LA HABRA HEIGHTS COUNTY
WATER DISTRICT

BOARD MEETING

FEBRUARY 24, 2026






AGENDA FOR REGULAR MEETING
BOARD OF DIRECTORS
LA HABRA HEIGHTS COUNTY WATER DISTRICT
February 24, 2026 @ 4:00 PM

Roll call of Directors by Secretary

Notation of staff members and others present

Public Communications (Comments will be limited to 3 minutes)

Directors Report — Individual, Subcommittees and/or Attended Events

Consent Items: It is recommended these items be acted upon simultaneously
unless separate discussion or action is requested by a member of the public or a
Director.

a. Minutes of Regular Board meeting for January 27, 2026 (approve)

b. Financial Reports — January 2026 (approve)

Approval of warrants and authorize signatures per warrant list

Report from Superintendent

Report and recommendations of General Manager:

a. Discuss and Approve — Resolution 26-01 Adopt Revised Local Hazard
Mitigation Plan including any CalOES or FEMA required changes for
acceptance

b. Discuss and Approve Civiltec Engineering’s proposal for raising two fire
hydrants on Hacienda Road to street level

c. Discuss and Approve — Emerson annual SCADA software support contract
renewal

d. Discuss and Approve - March Board meeting to be held March 10, 2026 at
4pm

e. Report — Summary of mainline leak at 1760 West Road on January 31, 2026
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f. Report — Reservoir 10A warranty work progress

g. Report — Monthly PFAS update

9. Closed Session

a. CONFERENCE WITH LEGAL COUNSEL - POTENTIAL INITIATION OF

LITIGATION
Significant exposure to litigation pursuant to Govt. Code § 54956.9(b); (One
case.)

10. Adjournment

Any documents that are provided to the Board of Directors regarding items on this agenda less than 72 hours prior to this meeting
will be available for public inspection at the front counter of the District office located at 1271 N. Hacienda Road, La Habra Heights,

California 90631
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MINUTES OF THE REGULAR BOARD MEETING
OF THE BOARD OF DIRECTORS
LA HABRA HEIGHTS COUNTY WATER DISTRICT
January 27, 2026
A regular meeting of the Board of Directors of La Habra Heights County Water District
was held on January 27, 2026, at 4:03 p.m., at the office of the District, located at 1271
North Hacienda Road, La Habra Heights.

Item 1. Roll call of Directors by Secretary/General Manager, Joe Matthews.
PRESENT: Directors Baroldi, Cooke, Crabb, McVicar, and Perumean
ABSENT: None
Item 2. Staff members and others present. Staff: Joe Matthews, Secretary/General
Manager, Tammy Wagstaff, Treasurer and Ivan Ramirez, Superintendent. Others present:
Michael Silander, District Counsel and Bob Callanan, CLA, Erin LaCombe, CV Strategies
and Jorge and Laura Quintanar, residents.

Item 3. Public Communications — None

Iltem 4. Directors Report — Individual, Subcommittees and/or Attended Events.

Director Crabb reported on CalPERS losses.

Iltem 5. Report, Receive, and File 2024/2025 Audit Report. Bob Callanan
provided an overview of audit. The 2024/2025 audit report was received and filed.

Item 6.a. Minutes of Special Board meeting for December 16, 2025. After
discussion, there was a motion by Director McVicar and seconded by Director Baroldi to
approve minutes. The vote was as follows:

AYES: Directors Baroldi, Cooke, Crabb, McVicar, and Perumean
NOES: None
ABSENT: None

Iltem 6.b. & ¢. Financial Reports — December 2025 and Status of Investments —
December 2025. After discussion, there was a motion by Director Baroldi and seconded by
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Director McVicar to approve financial reports and the status of investments. The vote was
as follows:

AYES: Directors Baroldi, Cooke, Crabb, McVicar, and Perumean
NOES: None
ABSENT: None

ltem 7. Approval of warrants and authorized signatures per warrant list. After
discussion, there was a motion made by Director McVicar and seconded by Director Baroldi
that warrant numbers 48331 through 48424 in the amount of $541,988.38 and EFT transfers
in the amount of $21,797.88 be approved and signatures be authorized. The vote was as
follows:
AYES: Directors Baroldi, Cooke, Crabb, McVicar, and Perumean

NOES: None

ABSENT: None

Item 8. Report of Superintendent. The superintendent informed that repairs were
made to one service leak and J.A. Salazar relocated a leaking fire hydrant on Fullerton
Road due to slope/soil creep. Plant 2 - Pump #3 was installed by Tri County Pump and
all four pumps are now available for emergency use as needed. Well # 10 motor is
being pulled for repairs. GJR Electric re-tested and found the soft start was not the
problem, the motor needs to be re-wound. Nobel Systems installed a GPS recording
device to our valve turning truck to add and save coordinates of all our valves in our

system.

Item 9.a. Discuss and possible action — property owner’s request for variance for
Section 32 of the District's Rates, Rules, and Regulations pertaining to overhead
charges. Property owners Jorge and Laura Quintanar requested the Board waive
Section 23 of the District Rates, Rules, and Regulations pertaining to overhead charges
added to other costs for work performed in the installation of a water main, service and
fire hydrant on Carrie Hills Lane. During discussion, the Board determined that the
request met the criteria of Section 46 — Variances, because the water main and fire
hydrant would be beneficial to all houses on Carrie Hills Lane by improving firefighting
capabilities. After discussion, there was a motion by Director Cooke to waive all
overhead charges normally added to the remaining design, bidding and construction
support, and installation costs of a water main, service, and fire hydrant on Carrie Hill
Lane Director Crabb seconded this motion. The vote was as follows:

AYES: Directors Baroldi, Cooke, Crabb, McVicar, and Perumean
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NOES: None

ABSENT: None
Item 9.b. Discuss and approve H20 quarterly newsletter. After discussion, there was

a motion by Director Perumean and seconded by Director Baroldi to approve the newsletter
with minor revisions. The vote was as follows:
AYES: Directors Baroldi, Cooke, Crabb, McVicar, and Perumean
NOES: None

ABSENT: None

ltem 9.c. Discuss and approve revisions to the District’'s Cross Connection
Control Plan. After discussion, there was a motion by Director Baroldi and seconded by
Director Cooke to approve changes to the Cross Connection Control Plan found in
Section 42 of the District’s Rates, Rules, and Regulations. The vote was as follows:
AYES: Directors Baroldi, Cooke, Crabb, McVicar, and Perumean
NOES: None
ABSENT: None
Item 9.d. Discuss and Adopt Ordinance 26-01 Water Theft Ordinance. After
discussion there was a motion by Director McVicar and seconded by Director Baroldi to
adopt Ordinance 26-01. The vote was as follows:
AYES: Directors Baroldi, Cooke, Crabb, McVicar, and Perumean
NOES: None
ABSENT: None
item 9.e. Report — Reservoir 10A warranty work schedule. The general manager

provided a report.

Item 9.f Report — JPIA Worker's Comp, Liability, and Property Assessment. The
general manager provided a report.

item 9.g Report — District's annual IT & OT costs. The general manager provided
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a report.

item 9.h. Report — Monthly PFAS update. The general manager provided a

report.

ltem 9.i. Report — Annual 700 Form filing. The general manager provided a
report.

Item 9.j. Report — GM vacation schedule. The general manager provided a
report.

Item 10. There being no further business to come before the Board, a motion was
made by Director Cooke and seconded by Director McVicar that the meeting be adjourned
at 5:58 p.m. The vote was as follows:

AYES: Directors Baroldi, Cooke, Crabb, McVicar, and Perumean
NOES: None

ABSENT: None

Dated: February 24, 2026

Brad Cooke, President

(SEAL) Joe Matthews, Secretary
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LA HABRA HEIGHTS COUNTY WATER DISTRICT

STATEMENTS OF NET POSITION
January 31, 2025 and January 31, 2026

ASSETS:

Current Assets:
CASH-PETTY
CASH-CHECKING
CASH-SWEEP
INVESTMENT-LAIF
INVESTMENT-TREASURY BILLS

ACCOUNTS RECEIVABLE-WATER
ACCOUNTS RECEIVABLE-OTHER

LEASE RECEIVABLE
SETTLEMENT RECEIVABLE

ACCRUED INTEREST RECEIVABLE

INVENTORY
PREPAID EXPENSES
Total Current Assets

Noncurrent Assets:
Capital Assets:
LAND
WATER RIGHTS
SOURCE OF SUPPLY
PUMPING PLANT

TRANSMISSION & DISTRIBUTION

GENERAL PLANT
CONSTRUCTION IN PROGRESS
Total Capital Assets
Accumulated Depreciation
Net Capital Assets

Other Noncurrent Assets:

INVESTMENTS-CAL DOMESTIC WATER CO

LEASE RECEIVABLE
SETTLEMENT RECEIVABLE
Total Other Noncurrent Assets

Total Assets

DEFERRED OUTFLOWS OF RESOURCES- Deferred

amount from pension plan

DEFERRED OUTFLOWS OF RESOURCES- Deferred

amount from OPEB
Total Deferred Outflows of Resources

2025 2026
300.00 300.00
1,404,655.73 1,137,109.42
602.00 96.42
4,063,709.20 8,590,720.87
1,051,868.01 -
396,447.38 309,787.85
325,421.66 315,174.84
131,188.00 131,226.00
- 713,119.70
14,853.00 99,505.18
264,263.12 311,165.15
127,164.52 124,583.56
7,780,472.62 11,732,788.99
532,743.65 532,743.65
1,640,490.80 1,640,490.80
2,278,699.92 2,275,481.80
1,668,932.77 1,668,932.77
28,040,904.48 28,105,309.51
1,664,615.78 1,695,701.52
433,170.46 441,600.21
36,259,557.86 36,360,260.26
(20,656,175.58)  (21,172,344.37)
15,603,382.28 15,187,915.89
591.00 591.00
2,167,213.54 2,043,491.77
- 289,100.00
2,167,804.54 2,044,082.77
25,551,659.44 28,064,787.65
853,967.00 595,613.00
199,012.00 472,335.00
1,052,979.00 1,067,948.00
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LA HABRA HEIGHTS COUNTY WATER DISTRICT
STATEMENTS OF NET POSITION

January 31, 2025 and January 31, 2026

LIABILITIES

Current Liabilities:
ACCOUNTS PAYABLE
DEPOSITS-CUSTOMERS
DEPOSITS-CONSTRUCTION
ACCRUED EMPLOYEE BENEFITS
NET OPEB OBLIGATION
NET PENSION LIABILITY

Total Current Liabilities

Total Liabilities

DEFERRED INFLOWS OF RESOURCES- Deferred
amounts from pension plan

DEFERRED INFLOWS OF RESOURCES- Deferred
amounts from OPEB

DEFERRED INFLOWS OF RESOURCES- Deferred
amounts from Leases
Total Deferred Inflows of Resources

Net Position:
INVESTED IN CAPITAL ASSETS,NET RELATED DEBT
UNRESTRICTED
RESTRICTED

Total Net Position

Page 2

2025 2026
362,386.79 321,239.32
1,500.00 5,500.00
- 5,000.00
121,805.03 218,320.83
1,076,358.00 1,450,712.00
1,431,442.00 1,407,148.00
2,993,491.82 3,407,920.15
2,993,491.82 3,407,920.15
176,276.00 140,658.00
914,390.00 782,327.00
2,224,281.13 2,102,420.65
3,314,947.13 3,025,405.65

15,603,382.28 15,187,915.89
4,692,817.21 8,411,493.96
20,296,199.49 23,599,409.85
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LA HABRA HEIGHTS COUNTY WATER DISTRICT
STATEMENTS OF REVENUES, EXPENSES AND CHANGES IN NET POSITION
For Seven Months Ending January 31, 2025 and January 31, 2026

Operating Revenue:

Operating Expenses:
Source of Supply

Pumping

Treatment

Transmission & Distribution
Customer Accounts
Administrative and General
Capital Improvements
Other

TOTAL OPERATING EXPENSES
OPERATING INCOME (LOSS)

Non-Operating Revenues
Non-Operating Expenses
NET NON-OPERATING

REVENUES (EXPENSES)

NET INCOME (LOSS) BEFORE
CAPITAL CONTRIBUTIONS

SYSTEM BUY IN FEE

CAPITAL CONTRIBUTIONS

NET INCOME (LOSS) IN NET POSITION

NET POSITION-BEGINNING OF YEAR

Actual
Last Year Current Last Year 1/31/2026
Current Month Month YTD Current YTD Current % of budget
Actual Actual Actual Actual Budget 2025/26
1/31/2025 1/31/2026 1/31/2025 1/31/2026 2025/26 58%
427,515.33 334,666.10 3,633,974.03 3,468,999.35 6,092,986.00 57%
158,362.96 104,421.70 1,331,601.26 1,180,525.01 2,160,412.00 55%
20,864.88 52,975.14 69,178.44 152,749.98 133,495.00 114%
4,669.97 5,375.86 62,356.80 58,027.50 95,582.00 61%
50,656.33 81,5611.33 272,049.34 322,792.90 700,407.00 46%
10,944.35 11,950.54 98,894.38 182,401.22 223,294.00 82%
170,038.25 181,808.18 1,113,845.09 1,329,100.97 2,072,614.00 64%
154,511.75 154,511.75 1,081,582.25 1,081,582.25 1,874,006.00 58%
11,948.50 8,709.86 57,363.14 61,378.43 98,875.00 62%
581,996.99 601,264.36 4,086,870.70 4,368,558.26 7,358,685.00 59%
(154,481.66) (266,598.26) (552,896.67) (899,558.91) (1,265,699.00) 71%
133,587.25 148,618.73 759,435.44 1,516,137.79 1,446,668.00 105%
1,200.00 - 3,642.04 4,206.20 28,014.00 15%
132,387.25 148,618.73 755,793.40 1,5611,931.59 1,418,644.00 107%
(22,094.41) (117,979.53) 202,896.73 612,372.68 152,945.00 400%
36,166.00 48,222.00
44,528.09 33,725.50
283,590.82 694,320.18
20,012,608.67  22,905,089.67
20,296,199.49  23,599,409.85

NET POSITION-END OF PERIOD
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LA HABRA HEIGHTS COUNTY WATER DISTRICT
STATEMENTS OF REVENUES, EXPENSES AND CHANGES IN NET POSITION
For Seven Months Ending January 31, 2025 and January 31, 2026

OPERATING REVENUES
SALES-WATER
SALES-READINESS TO SERVE
SALES-MISCELLANEOUS
LEASE-WATER RIGHTS

TOTAL OPERATING REVENUES

OPERATING EXPENSES

PURCHASED WATER

GROUND WATER REPLENISHMENT ASSMT
POWER

TOTAL SOURCE OF SUPPLY

LABOR-PUMPING
MAINTENANCE-PUMPING
TOTAL PUMPING

MAINT & LABOR-TREATMENT
TOTAL TREATMENT

LABOR-TRANS & DISTRIBUTION
MAINT-TRANS & DISTRIBUTION

JOINT FACILITIES-WELL,LM CONDUIT&RES
ORCHARD DALE PORTION

TOTAL TRANSMISSION&DISTRIBUTION

LABOR&MAINT-CUSTOMER ACCOUNTS
UNCOLLECTIBLE ACCOUNTS

TOTAL CUSTOMER ACCOUNTS

TOTAL OTHER OPERATING EXPENSES
TOTAL SOURCE OF SUPPLY & OPERATING
EXPENSES

ADMINISTRATIVE & GENERAL EXPENSES
LABOR-FIELD-SICK,VAC,HOLIDAY
WAGES-MANAGEMENT

WAGES-OFFICE
WAGES-MGMT&OFFICE-SICK,VAC,HOLIDAY
OFFICE SUPPLIES

AUTO SERVICE

BANK SERVICE CHARGE

DUES & SUBCRIPTIONS

BUILDING SERVICE

OFFICE EQUIPMENT MAINT
PROFESSIONAL SERVICES

EDUCATION & MEETINGS

Actual

Last Year Current Last Year 1/31/2026
Current Month Month YTD Current YTD Current % of budget
Actual Actual Actual Actual Budget 2025/26
1/31/2025 1/31/2026 1/31/2025 1/31/2026 2025/26 58%
207,756.07 102,937.05 1,985,287.94 1,835,628.14 3,289,482.00 56%
216,408.81 228,433.46 1,513,062.35 1,607,026.85 2,733,327.00 59%%
3,350.45 3,295.59 35,623.74 26,344.36 35,854.00 74%
- - - - 34,323.00 0%
427,515.33 334,666.10 3,5633,974.03 3,468,999.35 6,092,986.00 57%
4,411.38 4,684.50 34,417.00 56,194.00 271,633.00 21%
80,167.65 48,455.42 712,174.53 619,451.22 1,103,284.00 56%
73,783.93 51,281.78 585,009.73 504,879.79 785,495.00 64%
158,362.96 104,421.70 1,331,601.26 1,180,525.01 2,160,412.00  55%
11,457.84 4,159.40 37,671.50 35,691.60 66,869.00 53%
9,407.04 48,815.74 31,506.94 117,058.38 66,626.00 176%
20,864.88 52,975.14 69,178.44 152,749.98 133,495.00 114%
4,669.97 5,375.86 62,356.80 58,027.50 95,582.00 61%
4,669.97 5,375.86 62,356.80 58,027.50 95,682.00 61%
24,156.05 20,536.35 130,868.24 148,166.24 287,603.00 52%
14,432.93 44,636.01 47,460.30 97,022.69 208,926.00 46%
25,371.22 35,021.17 187,971.61 182,797.90 423,601.00 43%
(13,303.87) (18,682.20) (94,250.81) (105,193.93) (219,723.00) 48%
50,656.33 81,511.33 272,049.34 322,792.90 700,407.00  46%
11,323.63 11,794.46 96,446.30 180,740.62 219,817.00 82%
(379.28) 156.08 2,448.08 1,660.60 3,477.00  48%
10,944.35 11,950.54 98,894.38 182,401.22 223,294.00 82%
87,135.53 151,812.87 502,478.96 715,971.60  1,152,778.00  62%
245,498.49 256,234.57 1,834,080.22 1,896,496.61 3,313,190.00 57%
12,188.08 5,157.20 48,616.45 60,739.95 84,398.00 72%
19,211.54 12,668.22 87,030.30 91,923.82 160,333.00 57%
30,426.50 22,625.83 143,946.28 168,751.09 296,733.00 57%
17,634.54 13,739.56 61,474.17 63,5637.36 99,073.00 64%
2,572.13 2,593.59 14,927.04 18,058.32 29,511.00 61%
2,5637.68 6,040.07 27,864.17 32,137.00 52,399.00 61%
578.50 1,724.25 3,732.65 11,943.12 11,052.00 108%
599.00 1,278.00 26,003.89 27,484.15 43,107.00 64%
6,800.00 2,370.78 28,407.39 12,123.00 22,609.00 54%
1,384.68 9,431.23 11,400.71 48,253.96 37,112.00 130%
5,336.75 13,744.50 70,408.75 73,800.25 126,760.00 58%
6,991.49 1,432.97 13,846.25 10,743.42 17,894.00 60%
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LA HABRA HEIGHTS COUNTY WATER DISTRICT
STATEMENTS OF REVENUES, EXPENSES AND CHANGES IN NET POSITION
For Seven Months Ending January 31, 2025 and January 31, 2026

LEGAL

UTILITIES

ENGINEERING
INSUR-AUTO,LIABILITY&PROPERTY
INSUR-GROUP HEALTH & LIFE
EMPLOYEE WORKERS COMPENSATION
DENTAL

RETIREMENT-CALPERS
RETIREMENT-DEFERRED COMP
RETIREMENT-CALPERS UNFUND ACCR LIAB
MAINTENANCE-GENERAL PLANT
CAPITAL IMPROVEMENTS

PROPERTY TAXES

PAYROLL TAXES

TOTAL ADMIN & GENERAL EXP

TOTAL OPERATING EXPENSES
OPERATING INCOME (LOSS)

NONOPERATING REVENUES
INTEREST INCOME

PROPERTY TAX INCOME
RENT/LEASE INCOME

OIL ROYALTIES

MISCELLANEOUS INCOME

GAIN ON ASSET SOLD

TOTAL NONOPERATING REVENUES

NONOPERATING EXPENSES
LOSS ON INVESTMENT
DIRECTORS FEES
DIRECTORS EXPENSES
ELECTION

Actual

TOTAL NONOPERATING EXPENSES

NET NONOPER REVENUES(EXPENSES)

NET INCOME (LOSS) IN NET POSTION

Page 5

Last Year Current Last Year 1/31/2026
Current Month Month YTD Current YTD Current % of budget
Actual Actual Actual Actual Budget 2025/26
1/31/2025 1/31/2026 1/31/2025 1/31/2026 2025/26 58%
- 5,697.50 24,287.50 24,447 .50 61,712.00 40%
7,621.70 6,839.69 67,922.45 55,897.23 109,604.00 51%
- 8,491.54 9,465.00 78,720.35 66,949.00 118%
12,364.88 11,628.89 80,560.00 83,661.38 154,417.00 54%
16,438.29 20,562.67 118,472.51 134,641.87 229,403.00 59%
70.85 1,438.04 14,440.52 16,123.89 30,356.00 53%
702.40 1,940.80 9,093.92 5,386.08 12,754.00 42%
17,440.56 19,048.44 84,865.07 92,008.19 164,700.00 56%
1,553.30 2,464.89 11,470.25 13,520.94 22,828.00 59%
- 1,085.88 108,463.00 136,345.88 139,783.00 98%
7,585.38 9,803.64 47,146.82 68,862.22 99,127.00 70%
154,511.75 154,511.75 1,081,582.25 1,081,582.25 1,874,006.00 58%
- 428.67 3,218.73 3,616.63 5,630.00 64%
11,948.50 8,281.19 54,144.41 57,761.80 93,245.00 62%
336,498.50 345,029.79 2,252,790.48 2,472,061.65 4,045,495.00 61%
581,996.99 601,264.36 4,086,870.70 4,368,558.26 7,358,685.00 59%
(154,481.66) (266,598.26) (552,896.67) (899,5568.91) (1,265,699.00) 71%
16,988.45 30,389.83 140,850.15 207,548.40 268,764.00 77%
101,976.44 106,162.33 528,783.38 547,646.52 1,036,498.00 53%
10,606.23 10,622.24 73,743.11 74,790.86 127,274.00 59%
856.34 774.33 6,639.76 5,528.48 12,133.00 46%
3,159.79 670.00 3,759.79 687,323.84 1,989.00 0%
- ) 5,659.25 (6,700.31) - 0%
133,587.25 148,618.73 769,435.44 1,616,137.79 1,446,658.00 105%
- - - - - 0%
1,200.00 - 3,500.00 4,000.00 9,900.00 40%
- - 142.04 206.20 4,481.00 5%
- - - - 13,633.00 0%
1,200.00 - 3,642.04 4,206.20 28,014.00 15%
132,387.25 148,618.73 755,793.40 1,511,931.59 1,418,644.00 107%
(22,094.41) (117,979.53) 202,896.73 612,372.68 1562,945.00 400%
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Cho La Habra Heights County Water District
AP Check Register (Current by Bank)

Check No. Date Status* Vendor ID Payee Name Amount
BANK ID: 13100 - EFT TRANSFERS
1003171068 01/27/26 M 0130 CALPERS $5,217.91
1003171069 01/27/26 M 0130 CALPERS $1,686.09
1003214668 02/18/26 M 0130 CALPERS $5,217.91
1003214669 02/18/26 M 0130 CALPERS $1,808.96
BANK 13100 REGISTER TOTAL: $13,930.87
BANK ID: 13110 - CHECKING- WELLS FARGO
48425 02/04/26 P 0013 CANNINGS HARDWARE $264.92
48426 02/04/26 P 0033 J A SALAZAR CONSTRUCTION $1,060.00
48427 02/04/26 P 0050 LA COUNTY TAX COLLECTOR $21,202.17
48428 02/04/26 P 0051 LINCOLN FINANCIAL GROUP $3,387.74
48429 02/04/26 P 0069 SOCALGAS $60.68
48430 02/04/26 P 0068 SOUTHERN CALIF EDISON CO $51,749.17
48431 02/04/26 P 0078 UNDERGROUND SERVICE ALERT $229.30
48432 02/04/26 P 0116 ACWA-JPIA $19,776.22
48433 02/04/26 P 0385 ADMIRAL PEST CONTROL $203.00
48434 02/04/26 P 0353 ARCO BUSINESS SOLUTIONS $2,044.61
48435 02/04/26 P 0582 BACKGROUNDS ONLINE $36.50
48436 02/04/26 P 0441 CINTAS CORPORATION $174.72
48437 02/04/26 P 0143 CITY OF LA HABRA HEIGHTS $282.42
48438 02/04/26 P 0145 CIVILTEC ENGINEERING INC $11,301.54
48439 02/04/26 P 0558 CONEXWEST $227.29|
48440 02/04/26 P 0575 D.L. AUTO, INC. $348.53
48441 02/04/26 P 0149 DIVERSIFIED OFFICE SYSTEMS,INC $6,186.75
48442 02/04/26 P 0164 EXCEL TELEMESSAGING $303.52
48443 02/04/26 P 0569 GOTO COMMUNICATIONS, INC. $361.07
48444 02/04/26 P 0099 GRAINGER INC $35.89
48445 02/04/26 P 0369 HIGHROAD INFO TECHNOLOGY $5,895.00
48446 02/04/26 P 0545 J. RODRIGUEZ TREE CARE MAINT. $1,500.00
48447 02/04/26 P 0402 L G HOLDINGS, INC $1,880.00
48448 02/04/26 P 0453 MATTHEW CERDA $115.20
48449 02/04/26 P 0430 MICHAEL SILANDER $4,787.50
48450 02/04/26 P 0503 MICHELLE SAVAGE $556.80
48450 02/04/26 V 0503 MICHELLE SAVAGE ($556.80)
48451 02/04/26 P 0231 O'REILLY AUTO PARTS $230.95
48452 02/04/26 P 0534 ODP BUSINESS SOLUTIONS, LLC. $149.54
48453 02/04/26 P 0470 SALINAS TIRES & WHEELS $3,322.00
48454 02/04/26 P 0147 SAN GABRIEL VALLEY WATER CO $447.73
48455 02/04/26 P 0600 SECRETARY OF STATE $40.00
48456 02/04/26 P 0267 STAMPS BY MAIL $156.00
48457 02/04/126 P 0386 VERIZON WIRELESS $1,628.21
48458 02/04/26 P 0094 WECK LABORATORIES, INC $703.00
48459 02/04/26 P 0205 JOE MATTHEWS $556.80
48460 02/04/26 V - VOID CHECK $0.00
48461 02/18/26 P 0597 411 COMMERCIAL $650.00
48462 02/18/26 P 0587 A&F METAL SALES, INC. $127.20
48463 02/18/26 P 0005 ACWA $595.00
48464 02/18/26 P 0511 AKESO OCCUPATIONAL HEALTH $211.00
48465 02/18/26 P 0013 CANNINGS HARDWARE $97.99
48466 02/18/26 P 0432 CHARTER COMMUNICATIONS $599.00
48467 02/18/26 P 0441 CINTAS CORPORATION $113.88
48468 02/18/26 P 0528 CPRIT WORKS, LLC. $2,364.26
48469 02/18/26 P 0149 DIVERSIFIED OFFICE SYSTEMS,INC $5,635.99
48470 02/18/26 P 0601 FERGUSON WATER WORKS $22,138.16
48471 02/18/26 P 0389 FRONTIER COMMUNICATIONS $1,004.15
48472 02/18/26 P 0099 GRAINGER INC . $475.58
48473 02/18/26 P 0043 GRISWOLD INDUSTRIES $13,385.00
48474 02/18/26 P 0153 HOME DEPOT CR SERVICES $521.68
48475 02/18/126 P 0252 INFOSEND, INC $1,633.39
48476 02/18/26 P 0133 KONICA MINOLTA $133.03

P\REPORTS\FY2526\WARRANTS\Warrant List 2-24-26






arieze La Habra Heights County Water District
AP Check Register (Current by Bank)

Check No. Date Status* Vendor ID Payee Name Amount
48477 02/18/26 P 0579 KONICA MINOLTA BUSINESS SOL. $81.85
48478 02/18/26 P 0051 LINCOLN FINANCIAL GROUP $3,387.74
48479 02/18/26 P 0174 MICHELLE PEREZ $88.80
48480 02/18/26 P 0503 MICHELLE SAVAGE $202.98
48481 02/18/26 P 0534 ODP BUSINESS SOLUTIONS, LLC. $540.00
48482 02/18/26 P 0495 PUBLIC WATER AGENCIES GROUP $910.00
48483 02/18/26 P 0258 S&J SUPPLY CO, INC $598.05
48484 02/18/26 P 0068 SOUTHERN CALIF EDISON CO $11,831.65
48485 02/18/26 P 0486 TAMMY WAGSTAFF $136.74
48486 02/18/26 P 0427 TPX COMMUNICATIONS $4,430.57
48487 02/18/26 P 0268 UNIVAR USA, INC $2,193.74
48488 02/18/26 P 0012 VULCAN MATERIALS COMPANY $3,535.96
48489 02/18/26 P 0577 WARE DISPOSAL $331.13
48490 02/18/26 P 0016 WATER REPLENISHMENT DISTRICT $43,488.66
48491 02/18/26 P 0094 WECK LABORATORIES, INC $1.619.00
BANK 13110 REGISTER TOTAL: $263,610.15

GRAND TOTAL : $277,541.02

* Check Status Types: "P" - Printed ; "M" - Manual ; "V" - Vold { Void Date ); "A” - Application; “E” - EFT* D

P:\REPORTS\FY2526\WARRANTS\Warrant List 2-24-26

ken check



I O M O Om Cm —3




:g.;,'

" b i C
Thie ) )

engineering inc.

Civil, Water, Wastewater, Drainage and Transportation Engineering

Construction Management e Surveying
California e Arizona

January 19, 2026

La Habra Heights County Water District
1271 North Hacienda Road
La Habra Heights, CA 90631

Attention: Joe Matthews, General Manager

Subject: Engineering Activities for the Month of December 2025
Invoice Backup Support - Billing Period through December 30, 2025

Dear Mr. Matthews:

The La Habra Heights County Water District requires Engineering Support from CIVILTEC
engineering, inc. (Civiltec) at times on various projects. This work is provided on a time and
materials basis when requested and directed by LHHCWD management. Following is an
explanation of time spent backing up the December 2025 invoicing. The numbering system is the
Civiltec project number and tracking system.

2025143.00 — General Engineering Support FY25-26. This project has been established to aid
the District in general engineering inquiries, participate in meetings, hydraulic modeling and
calibration and overall engineering support. The total budget for General Engineering Support has
been established at $25,000.00 for each Fiscal Year. Below is an accounting of expenditures under
this Civiltec job number for FY 2025-26.

The District has requested development of a new standard drawing for fire hydrant retaining wall
enclosures. We have designed these enclosures for hillside embankments on specific design
projects in the past. This new standard will be versatile in that it can be applied to all embankment
installations between 2-feet and 6-feet in wall height. Wall heights of greater than 6-feet are
required to be designed by the California Building Code to comply with site specific seismic
design parameters. The new standard is 85% complete. It will be issued for review in January
2026. There were expenditures in December 2025 of $5,238.75. The remaining budget is

$19,761.25.

2025144.00 — Engineering Fire flow Modeling FY25-26. This project has been established to
aid the District with computer model simulations for fire flow requests by LHHCWD customers.
Below is an accounting of expenditures under this Civiltec job number for FY 2025-26.

There were expenditures in the month of December 2025 totaling $1,175.00. We have set up
project numbers per fire flow simulation. We are using this main number 2025144 and have
put on extensions starting with .01 for the first request.

605 East Huntington Drive, Suite 205, Monrovia, CA 91016 | P 626.357.0588
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La Habra Heights County Water District
Mr. Joe Matthews, General Manager

Engineering Activity Report for December 2025 A yaC
January 19, 2026 engineering inc.
Page 2

2025144.10 Fire Flow Modeling — 1777 Carrie Hills Lane $587.50

2025144.11 Fire Flow Modeling — 1601 N. Walnut Street $587.50

2022169.00 — Well No. 12 Well Siting Study. LHHCWD plans to drill a new well in the Judson
Well Field. The overall budget for the project is $157,770.00. There were no expenditures in
December 2025. The District is currently considering the destruction of Well No. 9 and civil
improvements to the Well No. 9 discharge pit. The remaining budget is $27,946.50.

2024807.00 — PFAS Grant Application. LHHCWD is working with WRD to secure grant
funding for a new PFAS Treatment Plant. Grace Kast is preparing the grant funding applications
to WRD and assisting with the EPA grant. Civiltec staff is supporting Ms. Kast with as needed
cost estimating and preparing exhibits. The budget established for the Civiltec effort is $15,915.00.
There were no expenditures in the month of December 2025. The remaining budget is $906.25.

2024814.00 — PFAS Treatment Plant Design. We have stopped the development of the final
design documents until proposals from treatment systems suppliers are received, a supplier
selected, and supplier equipment data sheets obtained. This approach will allow the project team
to have in hand the supplier’s equipment submittals for incorporation into the final design
documents and the procurement schedule which will provide the ability to better forecast the
required timing of obtaining a general contractor for installation. We are on standby awaiting the
District’s decision to move forward with the RFP. The budget established for the Civiltec effort is
$421,360.00. There were no expenditures in the month of December 2025 totaling. The remaining
budget is $111,427.00.

2023149.00 — Reservoir 10A Rehabilitation. The Reservoir 10A project is complete and was
placed into service in mid December 2024. The Notice of Completion has been signed by all parties
and was recorded in December 2024. The overall budget is $147,930.00. The one-year warranty
inspection has been completed by Dive Corr. Civiltec has communicated with PRT and has made
a site visit to inspect the roof. The site visit was attended by Sanjay Verma of Civiltec, J. Colon
and Tony Hobbs of Tnemec Coatings. A game plan was developed to implement the coatings
repair, and the work is scheduled for after January 1, 2026. There were expenditures in the month
of December 2025 totaling $2,077.79. The remaining budget is $1,812.15.

2025335.00 — AWIA Risk and Resiliency Assessment. An AWIA Risk and Resiliency
Assessment (RRA) is a federally required evaluation that drinking water utilities must complete
under the America’s Water Infrastructure Act of 2018 (AWIA). Its purpose is to help utilities
identify risks, assess vulnerabilities, and strengthen resilience against both intentional attacks and
natural or man-made hazards. Gretel Ochoa-Nhac, PE, and her team are performing this
assessment and work has begun. The overall budget for the project is $9,840.00. There were
expenditures of $2,810.00 in December 2025. The remaining budget is $7,030.00.
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La Habra Heights County Water District

Mr. Joe Matthews, General Manager

Engineering Activity Report for December 2025 A afc
January 19, 2026 engineering inc
Page 3

I hope this information helps with your processing of the project invoices. Please let me know if
you have any questions.

Very truly yours,
CIVILTEC engineering, inc.

e N —

W. David Byrum, P.E.
President/CEO, Principal Engineer

X:\Agency\CA\Water District\LeH: i oWD\Engin ps\Ls Habra Heights CWD December 2025 Work.docx
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Michael Silander INVOICE

Attorney at Law
3625 E. Thousand Oaks Blvd., Suite 224
Westlake Village, CA 91362

DATE: FEBRUARY 1, 2026

TO: PLEASE REMIT PAYMENT TO:

La Habra Heights County Water District Michael Silander

1271 Hacienda Road 3625 E. Thousand Oaks Bivd., Suite 224
La Habra Heights, CA 90631 Westlake Village, CA 91362

SPECIFICATIONS:
LHHCWD/TOTAL

Invoice for legal services rendered in January 2026.

MATTER HOURS AMOUNT
Transactional - General 28.3 $3,537.50
Retainer Flat fee $1,250.00
TOTAL:
4,787.50
Please make all checks payable to Michael Silander %

If you have any questions concerning this invoice,
please email michael@silanderlaw.com or call 805-490-9247
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LA HABRA HEIGHTS COUNTY WATER DISTRICT

MEMORANDUM

DATE: 2/17/26

TO: JOE MATTHEWS, GENERAL MANAGER

& BOARD OF DIRECTORS

FROM: IVAN RAMIREZ, SUPERINTENDENT

SUBJECT: SUPERINTENDENT’S REPORT FOR JANUARY 2026

System and Equipment Maintenance

e Repaired a 6-inch main leak on Vista Del Llano. J.A. Salazar
tepaired the 18-inch AC main leak on West Road, and the 16-inch

steel main cross county line between Nueva Vista to Chandos.

e Delta Motors pulled Well #10 motor and it’s being rewound. Well
# 8 is off due to a positive coliform sample. It has been chlorinated
for disinfection, once resampled and we receive a negative coliform

result, it will be back up and running.

o 10A Reservoir coating warranty work has been completed by Paso
Robles Tank/]. Colon. They chlorinated the inside of the tank after
tepairs. Currently we need to sample for total coliform once the

chlorine is at normal system residual.
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DISCUSS AND APPROVE
RESOLUTION 26-01 ADOPT REVISED
LOCAL HAZARD MITIGATION PLAN
INCLUDING ANY CALOES OR FEMA
REQUIRED CHANGES FOR
ACCEPTANCE
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LA HABRA HEIGHTS COUNTY WATER DISTRICT

MEMORANDUM

DATE: FEBRUARY 11, 2026
TO: BOARD OF DIRECTORS
FROM: JOE MATTHEWS, SECRETARY/GENERAL MANAGER

SUBJECT: RESOLUTION 26-01 LHHCWD 2026 LOCAL HAZARD
MITIGATION PLAN

The District’'s Local Hazard Mitigation Plan (LHMP) is now complete and is ready
to be adopted by a Resolution. Once the Resolution is adopted, the LHMP will be
sent to Cal OES and then on to FEMA for final approval. This Resolution will
adopt the LHMP and incorporate any changes required by Cal OES and/or
FEMA.

The Districts LHMP consultant Gary Sturdivan of Sturdivan Emergency
Management Consulting will be at the meeting to answer any questions the
Board may have.
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RESOLUTION NO. 26-01

A RESOLUTION OF THE BOARD OF DIRECTORS OF
LA HABRA HEIGHTS COUNTY WATER DISTRICT
AMENDING ITS LOCAL HAZARD MITIGATION PLAN

RECITALS

WHEREAS La Habra Heights County Water District (“LHHCWD”) is concerned
about mitigating potential losses and damages resulting from natural and man-made
disasters before they occur, recognizing the threat that natural hazards and individual
actions may pose to persons and property within and surrounding the service area of
LHHCWD; and

WHEREAS the Disaster Mitigation Act of 2000 requires all jurisdictions to be
covered by a Local Hazard Mitigation Plan (“Mitigation Plan”) as a condition of future
funding for mitigation projects under multiple Federal Emergency Management Agency
(“FEMA”) pre- and post-disaster mitigation grant programs; and

WHEREAS LHHCWD desires to comply with the requirements of the Disaster
Mitigation Act by formally adopting its Mitigation Plan; and

WHEREAS LHHCWD retained an expert in the area of assessing and
addressing natural and man-made disasters to generate its Mitigation Plan; and

WHEREAS adoption of the Mitigation Plan by the LHHCWD board of directors
demonstrates LHHCWD'’s commitment to fulfilling the mitigation goals and objectives
outlined in the Mitigation Plan and authorizes responsible agencies, including
LHHCWD, to carry out their responsibilities under the plan.

RESOLUTION

NOW THEREFORE, be it resolved by the Board of Directors of the La Habra
Heights County Water District as follows:

Resolution 22-03 is hereby repealed.

The recitals set forth above are incorporated into this resolution in full.

LHHCWD hereby adopts the attached Local Hazard Mitigation Plan, including all
revisions required by California Office of Emergency Services and FEMA, for approval
as an official LHHCWD plan, which will be forwarded to the California Office of
Emergency Services and FEMA for final approval in accordance with the requirements
of the Disaster Mitigation Act of 2000.

ADOPTED, SIGNED AND APPROVED this 24th day of February 2026.
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Brad Cooke, President
Board of Directors of the La Habra
Heights County Water District

ATTEST:

Joe Matthews, Secretary

(SEAL)

I, JOE MATTHEWS, Secretary to the Board of Directors of the La Habra
Heights County Water District, do hereby certify that the foregoing Resolution was
introduced at a regular meeting of the Board of Directors of said District held on the
24TH day of February 2026, and was adopted at that meeting by the following vote:

AYES: Directors: Baroldi, Cooke, Crabb, McVicar and Perumean
NOES: None

ABSENT: None

Joe Matthews, Secretary
Board of Directors of the

La Habra Heights County
Water District



T D O m DO DD OO0 o @ oo oo |




Local Hazard Mitigation
Plan Update

La Habra Heights County Water District
January 29, 2026
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La Habra Heights County Water District
Local Hazard Mitigation Plan

‘. SECTION 1. INTRODUCTION

The Local Hazard Mitigation Plan (LHMP) update is a living document that is reviewed,
monitored, and updated to reflect changing conditions, new data, and evolving risks. As
defined by Federal Emergency Management Agency (FEMA), an LHMP is a long-term
planning document that identifies hazards, assesses risks and vulnerabilities, and
establishes strategies to reduce or eliminate the long-term impacts of natural hazards on
people, property, and critical infrastructure.

In accordance with federal requirements, the LHMP must be updated every five (5) years
to remain compliant with FEMA regulations and maintain eligibility for federal hazard
mitigation grant programs. Consistent with these requirements, this LHMP represents an
update to the La Habra Heights County Water District's previously adopted Hazard
Mitigation Plan and is currently under review by FEMA.

1.1 Purpose of the Plan

Hazard mitigation intends to reduce and/or eliminate loss of life and property. FEMA
defines hazard mitigation as “any action taken to reduce or eliminate the long-term risk to
human life and property from natural hazards.” A “hazard” is defined by FEMA as “any
event or condition with the potential to cause fatalities, injuries, property damage,
infrastructure damage, agricultural loss, environmental damage, business interruption, or
other loss.”

The Local Hazard Mitigation Plan aims to establish a plan for reducing and/or eliminating
risk within the La Habra Heights County Water District service area. The LHMP process
encourages communities to develop goals and projects to reduce risk and build a more
disaster-resilient community by analyzing potential hazards.

After disasters, repairs and reconstruction are often completed to restore to pre-disaster
conditions. While this approach expedites recovery, it can perpetuate the disaster cycle—
damage, reconstruction, and repeated damage. Mitigation efforts aim to break this cycle
by making infrastructure and the natural environment more resilient. Such efforts expedite
a return to normalcy; however, restoring things to pre-disaster conditions sometimes
results in feeding the disaster cycle: damage, reconstruction, and repeated damage.
Mitigation is one of the primary phases of emergency management, specifically dedicated
to breaking the cycle of damage. Hazard mitigation is distinguished from other disaster
management functions by measures that make LHHCWD infrastructure development and
the natural environment safer and more disaster resilient. Mitigation generally involves
altering physical environments, significantly reducing risks and vulnerability to hazards by
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altering the built environment to avoid or reduce life and property losses. Mitigation also
makes responding to and recovering disasters easier and less expensive.

With an approved (and adopted) LHMP, the La Habra Heights County Water District is
eligible for federal disaster mitigation funds/grants (Hazard Mitigation Grant Program,
Pre-Disaster Mitigation, and Flood Management Assistance) aimed to reduce and/or
eliminate risk.

1.2 Authority

In 2000, FEMA adopted revisions to the Code of Federal Regulations. This revision is
known as “Disaster Mitigation Act (DMA).” DMA 2000, Section 322 (a-d) requires that
local governments, as a condition of receiving federal disaster mitigation funds, have a
Hazard Mitigation Plan that describes the process for assessing hazards, risks, and
vulnerabilities, identifying and prioritizing mitigation actions, and engaging/soliciting input
from the community (public), key stakeholders, and adjacent jurisdictions/agencies.

Senate Bill No. 379 requires local jurisdictions to review and update their Safety Element
to address climate adaptation and resiliency strategies. This must occur upon the next
revision of the Local Hazard Mitigation Plan after January 1, 2023, or, if no LHMP has
been adopted, by January 1, 2028.

La Habra Heights County Water District was established in 1976 and succeeded La
Habra Heights Mutual Water Company. The Mutual Company was formed in 1919.
LHHCWD serves water to 2,002 metered connections covering 6 square miles of land.
Approximately 5,682 people are served by LHHCWD’s water system. LHHCWD occupies
approximately 3,904 acres (about half the area of Chicago O'Hare airport), which includes
much of the City of La Habra Heights, small portions of the City of Whittier, and
unincorporated Los Angeles County in Southern California.

LHHCWD is governed by a five (5) member Board of Directors, elected at large, from the
residents living within the LHHCWD service area boundaries. LHHCWD does not have
legal authority for zoning, land use, new construction, planning, building inspections, or
codes. LHHCWD will have to issue a “Will Serve” letter for any new development
requested. The County of Los Angeles and the City of La Habra Heights have authority
over building codes.

1.3 What’'s New

The 2022 La Habra Heights County Water District Local Hazard Mitigation Plan included
a detailed planning process, hazard risk assessment, and mitigation strategy. Since
FEMA’s approval, LHHCWD has made progress implementing mitigation actions. This
2025 update reviews and realigns those strategies for the next five-year period. As part
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of this 2025 LHMP update, a thorough review and update of the 2022 plan was conducted
to ensure that this update reflects current conditions and priorities to realign the overall
mitigation strategy for the next five-year planning period. This section of the LHMP
includes the following:

What’s New in the LHMP Update. This section provides an overview of the approach to
updating the LHMP and identifies new analyses, data, and information included in this
Plan update to reflect current service area conditions. This includes a summary of new
hazard and risk assessment data related to the service area and information on current
and future development trends affecting infrastructure vulnerability and related issues.
The updated data and analyses are in their respective sections within this 2025 LHMP
update.

Summary of Significant Changes to Current Conditions and Hazard Mitigation
Program Priorities. This section summarizes significant changes in current conditions,
changes in vulnerability, and any resulting modifications to the community’s mitigation
program priorities.

2022 Mitigation Strategy Status and Successes. This section describes the status of
mitigation actions from the 2022 plan and indicates whether a project is no longer relevant
or is recommended for inclusion in the updated 2025 mitigation strategy.

This What’s New section provides documentation of the LHHCWD service area’s
progress or changes in their risk and vulnerability to hazards and their overall hazard
mitigation program. Completing this 2025 LHMP update further provides documentation
of the continued commitment and engagement in the mitigation planning process.

1.4 New Risk Assessment

As part of its comprehensive review and update of each plan section, LHHCWD
recognized that updated data, if available, would enhance the analysis presented in the
risk assessment and be utilized in developing the updated mitigation strategy. Highlights
of new data used for this plan update are identified below in this section and are also
sourced in context within Section 4, Risk Assessment. Specific data used is sourced
throughout this plan document. This new data and associated analysis provided valuable
input for developing the mitigation strategy presented in Section 5 of this plan. A highlight
of new information and analyses contained in this update plan includes the following:

¢ A new assessment of updated hazards affecting the LHHCWD service area was
completed, adding additional hazards to planning documents. The new hazards
include cyber security.
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e An entire rework of the risk assessment for each identified hazard. This included
reworking the hazard profile and adding new hazard event occurrences, rebuilding
vulnerability as the whole analysis to add items identified below, and updating the
vulnerability assessment based on more recent hazard data.

¢ An update of the flood hazard analysis will include an updated analysis of the 100-
year flood and an analysis of the 500-year flood, including the new and updated
Digital Flood Insurance Rate Maps (DFIRMs).

¢ An enhanced vulnerability assessment.

Incorporation and analysis of the new 2020 Census data were utilized for this LHMP
update. Census data was used in an intersect analysis to determine how much of the
population is exposed to earthquakes, wildfire, drought, landslides, and windstorm
hazards.

1.5 Successful Mitigation Implementation

LHHCWD has completed a review of past seismic retrofit studies and has applied studies
to current and future projects.

¢ One steel reservoir has been strategically retrofitted since 2020, and one more is
planned for the next five years, 2025-2030.

1.6  Community Profile

Physical Setting

LHHCWD is located within the City of La Habra Heights and the County of Los Angeles.
The service area is mostly open space with rolling hills, with very little flat land. The
service area is also home to small horse properties and small avocado groves. The
neighboring cities are Hacienda Heights, Whittier, La Habra, and Rowland Heights. The
average rainfall for the area is approximately 14 inches per year. This area has a mild
climate with average temperatures of a low 40 degrees in the winter and a high of 88
degrees in the summer months.
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La Habra Heights County Water District
Local Hazard Mitigation Plan

- History

La Habra Heights County Water District is located approximately 15 miles east of the
Pacific Ocean and is bordered by Whittier, La Habra, Hacienda Heights, and Rowland
Heights. Most of the lots in the jurisdictional area are 1-acre (4,046 m2 (about 2.51 mi))
including a variety of homes and ranches with no sidewalks, curbs, or gutters. Most lots
feature open space, and encouragement of animal husbandry. La Habra Heights County
Water District has no commercial activity (stores, gas stations) except for a small real
estate office, a plant nursery, a private golf course, oil and gas well operations, churches,
the city offices, and long-term care facilities. The only park in LHHCWD is called “The
Park,” which runs along Hacienda Road.

LHHCWD is located in the southwest section of Los Angeles County, CA which is
bordered by San Bernardino, Ventura, Kern and Orange Counties, and the Pacific Ocean
on the west. Los Angeles County has a population of more than 10 million residents; it is
the most populated County in the United States, with 88 incorporated cities and many
unincorporated areas. The County covers 4,083 square miles. It is home to more than
one-quarter of California’s residents and the most ethnically diverse County in the United
States.

The water service area covers part of the City of La Habra Heights as well as a small area
in the County of Los Angeles and the City of Whittier. When physical operations began in
1919, the Mutual Company served mostly avocado farmers and a small number of
residents.

Currently, LHHCWD pumps water from the underground aquifer and distributes water to
the customers. Besides the underground aquifer, the only other source is a connection to
the Metropolitan Water District. LHHCWD serves a population of approximately 5,682
residents within a 6-square mile area and maintains approximately 2,002-meter services,
60 miles of pipeline, and 13.88 million gallons of water storage capacity.

Table 1. LHHCWD Critical Facilities

Critical Facilities Hazard Vulnerability

Earthquake, Wildfire, Windstorms, Climate

Ll Change Induced Drought

Earthquake, Wildfire, Windstorms, Climate
L Change Induced Drought
La Mirada Conduit under 605 freeway Earthquake, Wildfire, Windstorms
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Gualtieri Reservoir Earthquake Wildfire, Windstorms
Plant 1 Earthquake, Wildfire, Windstorms

Earthquake Wildfire, Windstorms, Climate

Flantz Change Induced Drought

Reservoir 5A Earthquake Wildfire, Landslides, Windstorms

Plant 5/Reservoir 2 Earthquake Wildfire, Landslides, Windstorms

Plant 6/Lyons Reservoir Earthquake Wildfire, Landslides, Windstorms

Snooks Reservoir Earthquake Wildfire, Landslides, Windstorms

Vigil Reservoir Earthquake Wildfire, Landslides, Windstorms

Reservoir 10A Earthquake Wildfire, Landslides, Windstorms

District Office Earthquake, Wildfire, Landslides, Windstorms

1.7 Climate

La Habra Heights experiences a relatively dry climate compared to national averages.
The community receives approximately 14 inches of rainfall annually, well below the U.S.
average of 38.1 inches. Snowfall is negligible, averaging 0.0 inches per year, compared
to the national average of 27.8 inches. The area enjoys abundant sunshine, with an
average of 285 sunny days per year, exceeding the U.S. average of 205 days. Overall,
La Habra Heights experiences measurable precipitation—defined as rain, show, sleet, or
hail—on approximately 33 days per year.

The region’s temperate Mediterranean climate fosters moderate winters and warm
summers. In the winter, the average daytime high temperatures range from the upper 60s
to lower 70s. Summer high temperatures are typically in the mid-80s to lower 90s.
Overnight low temperatures average in the mid-50s to lower 60s throughout the year.
Table 2 below shows the average maximum and minimum temperatures and average
precipitation for the La Habra Heights region.
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Table 2. Average Max and Min Temp and Total Precipitation for La Habra Heights

May Jun Jul Aug Sep Oct Nov Dec Annual

| ! | | |
Avg.Max. 667 664 69.3 721 743 788 83.8 86 842 786 72 646 747
| TempiR) | ! : , ! | _ , | . . |
Avg.Min. 505 498 514 54 563 58.8 64.6 658 64.9 60.8 559 50.2 56.9
LTemp (F) _J . L _ , . . —
Avg.Total 1.06 1.26 087 047 012 004 0.16 012 012 02 059 15 65
Rainfall | | | _|

Figure 2. Average max and min climate graph

B Precipitation = Low = High
80°%F —— Ginch

70°F 4inch
60°F - — 2inch
50°F — — Oinch

Jan Feb Mar Apr May Jun Ju Aug Sep Oct Nov Dec

1.8 Demographics

Demographics for the service area are based on Census 2020. The City of La Habra
Heights has a population of approximately 5,682 people, with a density of 330.5 people
per square mile. There are approximately 1,805 households in the community. Ninety-
three percent of residents live in owner-occupied homes and 7 percent in rented
properties. The median household income is $118,000, and approximately 3.4 percent of
residents live below the federal poverty line.

Emergency services within the city are provided by the La Habra Heights Fire
Department, while Los Angeles County provides fire and emergency response services
in surrounding unincorporated areas. Based on Census 2020 income data, the LHHCWD
service area does not qualify as a state-defined “severely disadvantaged community.”
However, some vulnerable populations exist, including older adults, individuals with
disabilities, and residents with limited financial resources.
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Table 3. Percentage of the Population at Risk from Identified Hazards within

% of Population at Risk from Identified Hazards LHHCWD Population Total

Population within Service Area 5,682 5682
Earthquake 100% 5,682
Drought 109% 5@82
Landslides 50% 2,841

Windstorm | 20% 1,136

Wildfire 100% 5,682

1.9 Existing Land Use

The existing land use is housing, government (including a Park), light commercial, a golf
club, and oil well sites. The City of La Habra Heights is responsible for land use. LHHCWD
does not have the authority to regulate land use in the area. Incorporated areas are
regulated by the City of La Habra Heights and the unincorporated areas by Los Angeles
County.

1.10 Development Trends

The LHHCWD service area consists primarily of rural residential properties, equestrian
properties, and avocado and citrus groves. The community is largely built out, with very
limited vacant land available for new development. As a result, most future growth is
expected to occur through redevelopment or improvements to existing properties rather
than new construction.

Development in the area is constrained by steep topography, wildfire hazard zones, and
limited access routes. These geographic and environmental conditions reduce potential
for large-scale development but heighten the importance of hazard mitigation and
emergency planning.
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No major commercial or industrial development is anticipated due to zoning restrictions
and long-standing community priorities focused on maintaining rural character and
preserving open space. Additionally, all developments will comply with County and
State Fire, Flood, and Seismic codes, including grading requirements for hillside
developments.
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" SECTION 2. PLAN ADOPTION

2.1 Adoption by Local Governing Body

After public review, the draft LHMP will be submitted to the LHHCWD Board of Directors
for adoption by resolution. The adopted LHMP and resolution will be forwarded to the
California Office of Emergency Services (CalOES) for review. Upon CalOES approval,
the LHMP will be sent to the Federal Emergency Management Agency (FEMA). The
Board’s resolution will incorporate any changes required by CalOES or FEMA. FEMA will
issue an “Approval Letter” when the LHMP meets all federal requirements. A copy of the
final LHMP will be delivered to the Los Angeles County Office of Emergency Management
and retained by LHHCWD.

2.2  Promulgation Authority

The Local Hazard Mitigation Plan was reviewed and approved by the elected members
of the La Habra Height County Water District's Board of Directors:

Brad Cooke - President

Pam McVicar - Vice President

Karen Baroldi - Board of Directors Member

Mark Perumean - Board of Directors Member

James Crabb - Board of Directors Member

2.3  Primary Point of Contact

The Point of Contact for information regarding this LHMP is:

Joe Matthews - General Manager
1271 N. Hacienda Road

La Habra Heights, CA 90631
562-697-6769

Consultant Primary Contact:

Gary Sturdivan, Project Lead

Sturdivan Emergency Management Consulting, LLC.
(909) 658-5974

GSturdivan@semclic.com
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3.1 Preparing for the Plan

LHHCWD developed a broad approach in preparation for updating the hazard mitigation
plan. As an active participant in the County of Los Angeles’s Multi-Hazard Multi-
Jurisdictional Mitigation Plan, LHHCWD used county-provided resources to assist in
developing and evaluating data to start the LHMP update.

Internally, LHHCWD has a wealth of experienced and resourceful employees who benefit
from the program. The LHHCWD team participated in regular discussions and staff
meetings supporting the LHMP update. The internal planning team was invited to the
meeting through email and Zoom Meetings and Microsoft Outlook calendar invites.

In addition, the General Manager contacted the following by phone and email. All the
following were invited to take part in planning or review the LHMP. Additionally, members
from local government agencies who were asked to be a part of the LHHCWD LHMP
Update Planning team to assist in document review included staff from La Habra Heights
Fire Department who was able to attend. Los Angeles County Fire Department, Los
Angeles County OES, the Los Angeles County Office of Emergency Management,

and the Los Angeles County Sheriff Department were unable to join at this time. This
team also participated in community outreach with local businesses, including
community-based organizations, that work directly with and/or provide support to
underserved communities and socially vulnerable populations and members of the public.
The Neuro Restorative care facility in La Habra Heights is an organization within the
service boundaries that conduct outreach and assistance for vulnerable populations was
asked and agreed to involvement of reading and comments of the LHMP. Other
Organizations include the American Red Cross, churches in the area, The Heights Inn
assisted living home, and the Partnership for Inclusive Disaster Strategies. Unfortunately,
these organizations were unable to join at this time. La Habra Heights Fire Department
attended meetings and was contacted by the Geneal Manager of LHHCWD.

LHHCWD is a member of local mutual aid groups such as CalWARN (California
Water/Wastewater Agency Response Network) and PWAG (Public Agencies Water
Group).

LHHCWD's approach in updating the LHMP consisted of:

o Establishing the internal planning team
o Coordination with outside agencies, organizations, jurisdictions, and the public
¢ Documenting past events
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e Posting of the draft LHMP onto LHHCWD website and asking for public input and
comments on the planning process

e Conducting public outreach

e Reviewing and updating the hazards

e Reviewing and updating mitigation measures

e Plan Adoption

During the planning process, the Planning Team utilized the following plans, shown in
Table 4 to gain information on the service area hazards and mitigation goals for
LHHCWD. Relevant information from each of the following plans, including local and
County Government priorities, was included when aligned with LHHCWD strategies and
projects and incorporated into this update. There have not been any changes in priorities
since the approval of the 2022 LHMP.

LHHCWD is not required to have an Urban Water Master Plan as LHHCWD is under
3,300 service connections. LHHCWD does have a Water Master Plan, in which itincludes
community water systems, water storage, water shortage, and climate change within
LHHCWD.

Table 4. Plans Used

Study Plan Key Information

2022 Water Master Plan Water Systems
2022 LHHCWD LHMP Hazard Identification, Mitigation Measures
2020 Los Angeles County LHMP Hazard Identification, Mitigation Measures
2025 California HMP Land Use for Area, Future Projects
Los Angeles County Flood Control Goals For the State of California
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The planning process consisted of:

Phase 2 -

Phase 1 - Establish Coordination with i Phase 3 - Public

the Planning Team

Other Jursidictions,
Agencies and
Organizations

Involvement

Phase 4 - Phase 6 - Review
Phase 5 - Set Goals R and Propose
Possible Mitigation
Measures

Assess the Hazards

Phase 7 - Draft the
Hazard Mitigation
Plan

Phase 8 - Adopt the

Plan

3.2 Planning Team

As identified in Section 3.1, several planning teams were associated with preparing the
update. The Hazard Mitigation Plan was compiled and authored by members of the
following Planning Team:

Internal Team:

*,

< Joe Matthews — General Manager
< lvan Ramirez — Superintendent
+»+ Karen Baroldi — Director, Board of Directors

g

External Team Reviewers:
+ Ryan Jorgensen — La Habra Heights Fire Department Fire Marshall, Battalion
Chief
< Frank Salazar — City of San Bernardino Municipal Water Department
+ Ed Casteneda — Orchard Dale Water District

3.3 Coordination with Other External Jurisdictions, Agencies, and
Organizations

The Internal and External Planning Teams include three people from the La Habra
Heights County Water District and four people from the following local agencies: The City
of La Habra Heights Fire Department, City of San Bernardino Municipal Water
Department, and Orchard Dale Water District. The Neuro Restorative care facility in La
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Habra Heights is an organization within the service boundaries that provide assistance
for vulnerable populations. This organization was asked and agreed to involvement with
the LHMP. Los Angeles County Fire Department, Los Angeles County OES, Los Angeles
County Office of Emergency Management, Los Angeles County Sheriff, local churches,
The American Red Cross, The Heights Inn assisted living home, and the Partnership for
Inclusive Disaster Strategies were invited to be on the Planning Team, but no one
attended. Orchard Dale Water District and City of San Bernardino Municipal Water
Department chose to only review the final document for content. The meeting matrix
outlining the subjects covered and the attendees is in Appendix A.

The Planning Team participated in monthly meetings to coordinate efforts, provide input,
and receive support for the LHMP. The support included receiving technical expertise,
resource materials, and tools. LHHCWD facilitated the LHMP process and provided
information that follows FEMA requirements for the program. The tools, resource
materials, and other project-related information were provided to the Planning Team by
LHHCWD’s LHMP consultant, Gary Sturdivan who allowed access to all participants;
screenshots are located under Appendix B.

Mr. Gary Sturdivan’s contact information was on each document for questions and
concerns. The Planning Team reviewed the document and made corrections or voiced
concerns to the consultant. These comments were discussed at the next team meeting,
and corrections were then made to the document. These meetings were not publicly held.

Accomplishing a shared goal for emergency preparedness and hazard mitigation requires
the coordinated efforts of various jurisdictions, agencies, and organizations.

This team’s objective consisted of:

e Assisting all participating jurisdictions with the Hazard Mitigation Plan planning
process

e Implementing the CalOES/FEMA requirements

e Assisting in the development of regional maps and supporting information
regarding hazards

e Providing a forum to all jurisdictions participating in the update for questions and
issues to be discussed

The La Habra Heights County Water District Planning Team participated in each of the
scheduled Planning Team meetings and conference calls facilitated by SEMC related to
the update project. The meeting matrix outlining the subjects covered and the attendees
is in Appendix A.
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3.4 Public Involvement/Outreach

In support of the La Habra Height County Water District LHMP update, LHHCWD solicited
information from members of the public through various methods. LHHCWD conducted
their outreach through email, phone calls, and bill inserts. The General Manager attended
face to face meetings with members of the planning team and posted the final draft LHMP
onto the La Habra Height County Water District website to allow public feedback.

Outreach to nonprofit organizations, including community-based organizations and the
agencies listed in Section 3.1, was conducted to allow those representing vulnerable
populations to be involved in the planning process. LHHCWD outreach included
a solicitation for comments through phone calls and emails to the organizations in Section
3.1 on numerous occasions but could not elicit feedback.

Any information and public feedback collected from the public outreach phase and
meetings will be documented in Appendix B, including outreach to representatives of the
underserved and vulnerable populations who were provided the opportunity to be
involved.

3.5 Assess the Hazard

A critical component of the LHMP process is assessing the likely hazards that may impact
LHHCWD facilities and operations. it is important to have a thorough understanding of
these hazards without overanalyzing remote or highly unlikely hazards.

This LHMP has been developed through an extensive review of available information on
hazards LHHCWD has faced in the past and most likely will face in the future. The
Planning Team reviewed and discussed items that have happened in the State of
California and disasters that have happened in the service area and Southern California.
The Team reviewed documents such as engineering drawings, photographs, and
available geotechnical and geologic data from the Internet and outside sources such as
FEMA Hazard Mapping, Los Angeles County hazard maps, and documents.

Additionally, for each profiled hazard, the Planning Team then analyzed the community’s
exposure to each hazard (inventory of assets) and the potential impact under scenario
events. The Planning Team used HAZUS, and hazards intersect analyses recently
completed within Los Angeles County to produce this information. See Section 4 for more
information.

3.6 SetGoals

The goal-setting process for the 2025 Local Hazard Mitigation Plan update consisted of
the Planning Team reviewing the hazard exposure and scenario impacts developed
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during the Risk Assessment portion of the process. With an understanding of the potential
risk the community is facing, the Planning Team then re-evaluated the 2022 Hazard
Mitigation Plan Goals and Objectives, assessed their status and effectiveness in meeting
the 2022 Mitigation Measures, and identified new Goals and Objectives.

3.7 Review and Propose Mitigation Measures

Identifying mitigation measures began with reviewing and validating the previous
mitigation measures in the La Habra Heights County Water District 2022 Local Hazard
Mitigation Plan. Using the existing plan as a starting point, the planning team assessed
whether the measures were valid. Through this discussion, the development of new
mitigation measures was determined.

The planning team identified and analyzed mitigation measures for the hazards that
influence LHHCWD. This analysis assisted in developing an implementation strategy for
prioritizing mitigation measures. Meetings (in-person and virtual) were held with the
planning team as a group and through meetings within their departments to solicit input
on the LHMP updates.

A wide variety of mitigation measures that can be identified to help reduce the impact
or the severity of damage from hazards was examined. The projects were identified to
help implement the Planning Team’s goals and objectives. The following categories
were used in the review of possible mitigation measures:

1. Public Information and Education - Outreach projects and technical assistance.
2. Structural Projects - Detention basins, reservoirs, road, and bridge
improvements

3. Property Protection - Acquisition, retrofitting

4. Emergency Services - Warning, sandbagging, road signs/closures, evacuation

5. Natural Resource Protection - Wetlands, protection, best management
practices.

In addition to the STAPLEE methodology (Social, Technical, Administrative, Political,
Legal, Economic, and Environmental feasibility), each Planning Team incorporated other
criteria/factor questions into the process to help engage and solicit input from members.
The STAPLEE method was applied to prioritize the chosen mitigation actions.

Based on STAPLEE, the Planning Team addressed the following questions to determine
mitigation options:
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Does the Action:
1. Solve the problem?
2 Address Vulnerability Assessment?
3. Reduce the exposure or vulnerability to the highest priority hazard?
4 Address multiple hazards?
Address more than one (1) Goal/Objective?
Benefits equal or exceed costs?

5
6.
Can the Action:
1 Be implemented with existing funds?
2 Be implemented by existing state or federal grant programs?
3 Be completed within the 5-year life cycle of the LHMP?
4. Be implemented with currently available technologies?
Will the Action:
1. Be accepted by the community?
2. Be supported by community leaders?
3. Adversely impact segments of the population or neighborhoods.
4. Result in legal action such as a lawsuit?
5. Positively or negatively impacts the environment?
Is there:
1. Sufficient staffing to undertake the project?
2. Sufficient funds to complete the project?
3. Existing authority to undertake the project?

After going through this process for each project, the Planning Team had the ability to
identify the higher priority projects.

3.8 Draft the Hazard Mitigation Plan

The LHMP update was drafted by SEMC, the Project Lead, based on input and comments
from the Planning Team. As indicated previously, the Planning Team used the 2022
LHMP as a starting point but revised it to reflect updated information.

The LHHCWD consultant led the Planning Team and prepared the draft LHMP with input
from the Planning Team, local agencies in the area, and the public. The Planning Team
reviewed and commented on the draft LHMP, and subsequent changes were made
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before the LHMP was finalized and adopted by the Board of Directors. A working draft
was posted on the La Habra Heights County Water District's website for public review
and comment period. Notices were sent to all water customers in the service area on
billing statements. The LHMP was reviewed in comparison to the FEMA designed Review
Tool. Once public comments were addressed, A final draft was placed on the La Habra
Heights County Water District's website.

Once the LHMP update was drafted, the Planning Team finalized the plan and forwarded
it to Cal/OES and FEMA for approval.

3.9 Adoptthe Plan

Following public review, the draft LHMP will be submitted to the La Habra Heights County
Water District Board of Directors for adoption by resolution. After adoption, the LHMP will
be forwarded to Cal OES for review and then to FEMA for final approval. The Board’s
resolution will incorporate any changes required by CalOES or FEMA. FEMA will issue
an “Approval Letter” when the LHMP meets all federal requirements. A copy of the final
LHMP will be delivered to the Los Angeles County Office of Emergency Management and
retained by LHHCWD.
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SECTION 4. RISK ASSESSMENT

The goal of mitigation is to minimize future hazard impacts by reducing property damage,
economic disruption, and recovery costs. Mitigation decisions are guided by risk
assessments that evaluate event probability and potential damage.

This section aims to understand the hazards and their risks in the La Habra Heights
County Water District service area. This process generally has four steps: 1) Hazard
Identification, 2) Vulnerability Analysis, 3) Risk Analysis, and 4) Vulnerability Assessment,
including an estimation of potential losses. These are four items; however, the terms can
be used interchangeably.

4.1 Hazard ldentification

The Planning Team identified potential hazards and evaluated their likelihood of
occurrence. The following sections summarize this process and its results.

4.2 Hazard Screening Criteria

Screening the hazards aims to help prioritize which hazards create the greatest concern
for LHHCWD. A list of natural hazards to consider was obtained from the FEMA'’s State
and Local Mitigation Planning How-to Guide: Understanding Your Risks (FEMA 386-1).

The Planning Team applied criteria from the Stafford Act, California Emergency Services
Act, and the STAPLEE framework to prioritize risks.

Hazards were then ranked using a probability scale of 1—4, consistent with FEMA'’s
recommended methodology:

« (1) Highly Likely (75-100%) — Expected to occur within the next 5 years
o (2) Likely (50-75%) — Has occurred frequently in the past; probable within 5 years
» (3) Somewhat Likely (25-50%) — Occurs occasionally; possible within 5 years
o (4) Least Likely (<25%) — Rare occurrence; unlikely within 5 years
Impact severity was categorized as:

« Catastrophic — Large-scale system failure, major operational disruption, long-
term environmental or public health consequences

o Critical — Facility damage or functional impairment requiring significant repair
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« Limited — Minor or moderate operational disruption; manageable with routine
response

Using experience and historical data, the Planning Team developed the ranked list shown
in Table 5.

Table 5. Hazard Risk Rankings

Hazard Risk Ranking (1-4)

Wildfire 1
 Earthquake | 1 o

Landslides -

Winds;ms ] 3

Climate Change

Induced Drought S

The natural hazards considered not to affect or be a risk to LHHCWD were ranked 4,
“Least Likely,” and not considered applicable to LHHCWD for mitigation. The hazards not
considered are tsunami, as LHHCWD is 20 miles inland from the nearest Ocean.
Hurricanes and tornadoes are unlikely events in Southern California. Additionally, there
are no active volcanoes in the region.

Screening Assessment Matrix

The screening assessment matrix was used to assess LHHCWD’s hazards. The hazards
have been placed in the appropriate cell of the corresponding “Screening Assessment
Matrix” based on the Planning Team's collective experience. The hazard screening
assessment is shown in Table 6. Prioritization of hazards is discussed in the following
section. The Probability/Impact rating is based on a 5-year occurrence. The percentages
represent the likelihood within the 5-year occurrence.
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Table 6. Screening Assessment Matrix

Wildfire
Earthquake

Probability

Landslides

Windstorms
Somewhat Likely (3) (25-50%)
Drought

4.3 Hazard Profiles

This section looks at all the hazards identified by the Planning Team that may impact
LHHCWD within its boundaries. This section gives an overview of each hazard, the
definition of each hazard, the location of each hazard, and a description of how each
hazard is expected to affect LHHCWD’s service and/or service area using observed
hazards in LHHCWD’s service area, the hazards identified in the FEMA website, and the
FEMA software program known as HAZUS (Hazards United States). HAZUS contains
models of natural disasters and the effects the disasters can have on a region.
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" 4.3.1 Wildfire

Probability: (75-100%) Highly Likely — Historical wildfire data for LHHCWD indicate
four major fires (= 10,000 acres) between 2020-2025. This equates to wildfire near their
service area every 1.5 years or a 66.67 percent chance of wildfire in any given year. Given
the service area’s vegetation, topography, and exposure to Santa Ana winds, future
wildfire events remain highly likely.

Impact: Catastrophic

General Definition: A wildfire is any fire occurring in a wildland area (i.e., grassland,
forest, brushland) except for fire under prescription or control fire undertaken by land
management agencies is the process of igniting fires under selected conditions, in
accordance with strict parameters. Wildfires are part of the natural management of forest
ecosystems but may also be caused by human factors.

Nationally, over 80 percent of wildfires are started by negligent human behavior, such as
smoking in wooded areas or improperly extinguishing campfires. The second most
common cause of wildfires is lightning. Downed utility poles or power lines are also a
common cause of wildfires.

A wildland fire is an uncontrolled fire that occurs in natural or vegetated areas such as
forests, grasslands, shrublands, or open space. There are three classes of wildland fires:
surface fire, ground fire, and crown fire. A surface fire is the most common of these three
classes and burns along the floor of a forest, moving slowly and killing or damaging trees.
A ground fire (muck fire) is usually started by lightning or human carelessness and burns
on or below the forest floor. Crown fires spread rapidly by wind and move quickly by
jumping along the tops of trees. Wildland fires are usually signaled by dense smoke that
fills the area for miles around.

Wildfire probability depends on local weather conditions, outdoor activities such as
camping, debris burning, and construction, and the degree of public cooperation with fire
prevention measures. Drought conditions and other natural hazards (such as tornadoes,
severe winds, etc.) increase the probability of wildfires by producing fuel in urban and
rural settings.

Cyclical climate events, such as El Nifio-La Nifia, can also have a dramatic effect on the
risk of wildfires. Fewer fires are typically seen during El Nifio (when more rain is present),
and larger, more frequent fires are typical during La Nina events.

California is highly susceptible to wildfires, especially during the fall and summer.
Southern California experiences Santa Ana winds that develop primarily in the late
summer and fall seasons. These winds are known for their high speeds and drying effect,
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which turn the natural grasses brown and dry. These winds are also capable of blowing
down power lines that can start fires in the mountains and hills. The high winds drive the
fires and can become large events that destroy large areas, including towns and cities,
and cause loss of life and millions of dollars in property damage. In the jurisdictional
boundaries, brush fires are known to jump from place to place due to patches of
vegetation and winds. The Santa Ana winds are known to cause or spread wildfires.

Climate Change Probability: The probability of heightened wildfire activity resulting from
climate change is significant, as drought conditions intensify dryness in the service area.
Consequently, there is a higher risk of flooding as wildfires become more prevalent, with
dry vegetation exacerbating the situation. It is well-documented that large wildfires can
lead to substantial flooding, as the burning of vegetation removes natural barriers related
to waterflow.

Climate Change Impacts:
The following summarizes changes in exposure and vulnerability to the wildfire hazard
resulting from climate change:

Population — Climate change impacts on wildfire hazard may increase population
vulnerability. Evacuations and displacement may occur due to wildfire risks and the safety
of the public.

Critical facilities — Climate change impacts on the wildfire hazard may increase the
exposure and vulnerability of all critical facilities.

Vulnerability & Impact: Wildfire events can harm people throughout the LHHCWD
service area but have a greater effect on the safety of people experiencing homelessness
and those working outdoors. Severe wind events may impact populations that work
outside or have respiratory illnesses as they can spread smoke, ash, and other
contaminants that can affect the health of residents and workers. Lower-income
residents, who may not have the financial resources to purchase homes (or are renting
homes) that are not built or retrofitted to withstand powerful winds, could also have
difficulty protecting themselves from polluted air quality.

Description: Local facility fires are a significant concern. LHHCWD’s office facilities,
computer systems, SCADA system, and operating pump stations and reservoirs are
susceptible to fire damage. The consequences include loss of life, buildings, equipment,
and property damage.

Wildfires affect LHHCWD in various ways. During large wildfires, firefighting personnel
may draw large amounts of water and strain the water supply system. The fires also burn
through electrical power lines, and LHHCWD can lose power in critical areas. Without
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power, LHHCWD cannot pump groundwater from the aquifer or pump additional water to
required areas.

Figure 3. Wildfire Map with LHHCWD Boundatries
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Table 7. 2020-2025 Significant Wildfires History in Los Angeles County

Fire Name Date Acres Burned
Bobcat Fire 2020 115,796
El Dorado Fire | 2020 | 22,744
Palisades Fire | 2025 23,713
Eaton Fire | 2025 | 14,117

*Wildfires burning 210,000 acres or destroying 21,000 structures, based on Cal Fire’s criteria for
major incidents

Within the 2020 - 2025 timeframe, there were two federal and/or state declarations for
California wildfires near the LHHCWD service area. Notice is hereby given that, in a letter
dated October 16, 2020 (DR-4569-CA), and January 8, 2025 (DR-4856-CA) the President
issued a major disaster declaration under the authority of the Robert T. Stafford Disaster
Relief and Emergency Assistance Act, 42 U.S.C. 5121 ef seq. (the “Stafford Act’), as
follows:

“I have determined that the damage in certain areas of the State of California
resulting from wildfires beginning on [September 4, 2020 (DR-4568-CA) /
January 7,2025 (DR-4856-CA)], and continuing, is of sufficient severity and
magnitude to warrant a major disaster declaration under the Robert T. Stafford
Disaster Relief and Emergency Assistance Act, 42 U.S.C. 5121 et seq. (the
“Stafford Act”). Therefore, | declare that such a major disaster exists in the
State of California.”

Impact Statement: Wildfire events have the potential to cause a variety of impacts on
LHHCWD and its assets. Wildfires could directly damage above-ground assets that are
burned or melted by fires. In addition, wildfires have the potential to cause damage to
underground pipes in domestic water systems, as demonstrated in Santa Rosa, where
heat from a wildfire melts underground pipes, causing benzene to leech into the water
supply. Wildfires may also impede access to assets that need maintenance or repair or
pose life safety threats to employees. LHHCWD will also need to supply water to fight
fires, which could impact the available supply.

In addition, wildfires have the potential to result in indirect or cascading hazards to
LHHCWD. If utility lines are damaged, wildfires can cause power outages, and burned
areas are much more susceptible to landslides.
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A power outage has the potential to disrupt services provided in the service area.
LHHCWD relies on an adequate energy source to power many of its assets, including
booster stations, water treatment plants, and any other asset that requires an electrical
component. LHHCWD has portable backup power supplies for many of its critical assets
to minimize the impacts of power outages. However, long-term outages may exceed the
fuel required to power backup generators. This could compromise nearly all the services,
including domestic water delivery, water treatment, and irrigation. Administrative buildings
also require an energy source, and disruptions could compromise operations, billing, and
communications. A loss of power resulting in the inability of LHHCWD to provide essential
services could have direct impacts in terms of revenue loss and reputational impacts, in
addition to far-reaching community impacts.

In summary, the entire service area, including all current and future assets (infrastructure,
buildings, critical facilities, and population), is considered at risk of wildfire events. All
current and future above-ground assets, drinking water systems, and populations (e.g.,
employees) are at most risk of wildfire. LHHCWD has no jurisdiction over land use,
development and zoning, socially vulnerable populations, and/or land development within
their service area. Water districts nationwide follow the standards set by the American
Water Works Association and USEPA governing public water systems.
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4.3.2 Earthquake

Probability: (75—100%) Highly Likely — Historical earthquake data for LHHCWD and the
surrounding region show six significant earthquakes (magnitude 4.0 or greater) in the past
five years. Based on this frequency, future earthquakes within the service area are
considered highly likely. This equates to a significant earthquake every year on average
or a 100 percent chance of a significant earthquake in any given year. Based on this data,
LHHCWD determined that future earthquake occurrences within their boundaries
continue to be highly likely.

Impact: Catastrophic

*This section examines all the hazards affecting LHHCWOD within its boundaries, which
the Planning Team identified.

General Definition: An earthquake is a sudden, rapid shaking of the earth caused by the
breaking and shifting of rock beneath the earth's surface. For hundreds of millions of
years, the forces of plate tectonics have shaped the earth's surface. The plates move
slowly over, under, and past each other to create mountains, valleys, and all other
geological formations. Usually, the movement is gradual; however, increased movement
occurs when the plates become locked together, unable to release the accumulating
energy. When the accumulated energy grows strong enough, the plates break free,
causing the ground to shake. Most earthquakes occur at the boundaries where plates
meet; however, some earthquakes occur in the middle of plates.

Ground shaking from earthquakes can collapse buildings and bridges and disrupt gas,
electricity, water utilities, and phone service. Additionally, earthquakes can trigger
landslides, avalanches, fires, and destructive ocean waves such as tsunamis. Buildings
with foundations resting on unconsolidated fill material and other unstable soil, as well as
homes not tied to their foundations, are at risk because they can be shaken off their
mountings even during a mild earthquake. An earthquake in a populated area may cause
deaths, injuries, and/or extensive property damage.

Earthquakes strike suddenly and without warning at any time of year. On a yearly basis,
70 to 75 damaging earthquakes occur worldwide. Estimates of losses from a 7.8-
magnitude earthquake in the southern section of the San Andreas Fault System (located
in the regional area near Los Angeles County) could easily reach $200 billion in damages.
This information was pulled from the California Great ShakeOut© USGS scenario.

Earthquakes pose a moderate to very high risk for 45 states and territories in the United
States of America, and earthquakes occur in every region of the Country. California
experiences the most frequent damaging earthquakes of the 45 states and territories of
the United States; however, Alaska experiences the greatest number of large
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earthquakes, most located in uninhabited areas. The nearby southern section of the San
Andreas Fault is ranked in the top five (5) most likely faults to cause major damage in the
United States by the United States Geological Survey (USGS).

The source for the earthquake profile is a report that describes a new earthquake rupture
forecast for California developed by the 2007 Working Group on California Earthquake
Probabilites (WGCEP 2007). The Earthquake Working Group was organized in
September 2005 by the USGS, the California Geological Survey (CGS), and the Southern
California Earthquake Center (SCEC) to understand the locations of faults in California
better. The group produced a revised, time-independent forecast for California for the
National Seismic Hazard Map.

Climate Change Impacts: The following summarizes changes in exposure to earthquake
hazards resulting from climate change.

Population — Vulnerability to earthquakes is unlikely to increase due to climate change.

Critical facilities — All critical facility's exposure and vulnerability are unlikely to increase
due to climate change.

Vulnerability: The socially vuinerable population comprises individuals such as children,
the elderly, individuals with mental health challenges, and those facing financial hardship.
These individuals may reside in unconventional living situations, such as under bridges,
tents, or makeshift shelters along waterways or freeway bridges. The socially vulnerable
populations are most susceptible based on many factors, including how the people
respond to their financial ability to purchase supplies. Food, clothing, and safe housing
may be manageable for only short periods and then fall into extreme poverty, with a lack
of resources and the ability to navigate special needs in an emergency or to manage to
obtain adequate food, housing, clothing, or medical treatment.

In an earthquake, vulnerable populations may not be able to find adequate shelter as the
landscape streets and shelters are not available in the short term. Shelter must be
developed and put in place by the affected cities, counties, States, or FEMA.
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Table 8 below is a replacement cost estimate for all LHHCWD critical facilities.

Table 8, Earthquake Replacement Costs

LHHCWD / Earthquake Magnitude Replacement Value

Magnitude 7.0 or Above (Very High Impact)

LHHCWD - All Critical Assets $67,300,000

Magnitude 5.0 o 6.9 (Moderate Impact) b K
LHHCWD - All Critical Assets $53,840,000

Magnitude 1.0 or 4.9 (Low Impact)

LHHCWD - All Critical Assets $0

Description: The area around LHHCWD facilities is seismically active since it has the
Whittier fault line through it. There have been many earthquakes in and around

LHHCWD’s service area.

The greatest earthquake threat in the United States is along tectonic plate boundaries
and seismic fault lines in the central and western states; however, the Eastern United
States faces a moderate risk of less frequent, less intense earthquake events.
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Figure 4. Earthquake Liquefication and Landslide Map with LHHCWD Boundaries
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Within the 2020 - 2025 timeframe, there were no federal and/or state
declarations declared for earthquakes within the LHHCWD service area.

Impact Statement: A significant earthquake could have devastating impacts on
LHHCWD and its assets. Shaking during earthquakes can cause structural failures, while
ground displacement and liquefaction can cause infrastructure to sink, sag, float, rupture,
or sever completely. Access to all assets may be restricted if the roads necessary for
accessing them are in a state of disrepair and unable to be traversed. An extended loss
of power or widespread damage to a system could impair LHHCWD’s ability to provide
service, especially if generators are compromised. This could, in turn, lead to a loss of
service and revenue for a time while costly repairs are being made. Fires following
earthquakes are also a significant concern and could impact operations. Direct impacts
to employees are possible, including injury, death, and an impeded ability of essential
personnel to report for duty may also hinder operations.

Earthquakes can cause displacement, changing population patterns throughout their
service area. LHHCWD has no jurisdiction over land use, development and zoning,
socially vulnerable populations, and/or land development within their service area,
especially post-earthquake disasters. Water districts nationwide follow the standards set
by the American Water Works Association and USEPA governing public water systems.

Figure 5. How Ground Displacement Can Severe Pipes

Fault line

’1

Water tunnel

Liquefaction and related ground failure can damage buried domestic water pipelines,
causing pipes to sink or shift and disrupting gravity-fed systems. Once liquefied soils re-
solidify following an earthquake, damaged pipelines often require excavation and repair.
Lateral spreading associated with liquefaction may also damage wells and percolation
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ponds, potentially resulting in water loss and service disruptions within the LHHCWD
service area. In addition, State Water Project infrastructure, including water pipelines,
canals, and laterals, may be vulnerable to ground shaking, displacement, and
liquefaction-related cracking or structural failure.

Climate change may further influence liquefaction risk by altering groundwater and soil
moisture conditions that affect subsurface stability. in Southern California, climate
projections indicate more intense and variable precipitation patterns, with heavier rainfall
during wet periods and longer-lasting droughts. Extended drought conditions may lead to
increased groundwater pumping, lowering groundwater levels and potentially reducing
liquefaction susceptibility in some areas. Conversely, intense rainfall events or prolonged
wet conditions can raise groundwater levels and increase soil saturation, which may
heighten liquefaction potential during seismic events. As a result, climate change may
either increase or decrease liquefaction risk in the LHHCWD service area, depending on
localized hydrologic and groundwater conditions.

Building Facilities: Shaking, ground displacement, and liquefaction can cause structural
failure in buildings, including LHHCWD’s administrative and shop buildings. Less
catastrophic events may cause unanchored furniture and items on shelves to fall. Failure
may result in employee and customer deaths and injuries if an event occurs during work
hours. Further, crews out in the field may also be injured or killed.

Energy Storage and Power Failure: An adequate energy supply is critical for LHHCWD
to maintain its daily processes and functions. Power failures occur when the reliable,
uninterrupted supply of energy to all or part of the service area is disrupted, affecting
LHHCWD's ability to provide service. In summary, the entire District, including all current
and future assets (infrastructure, buildings, critical facilities, and population), is
considered at risk of earthquake events.
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4.3.3 Landslides

Probability: (50-75%) Likely — The probability of future landslides in the LHHCWD
service area is rated as Likely (2) based on a qualitative assessment using FEMA’s
hazard screening criteria. This ranking reflects the area's steep topography, erodible soils
in the Puente Formation, and proximity to the seismically active Whittier Fault, which
increases the likelihood of earthquake-induced landslides. The Mediterranean climate,
with wet winters often delivering 15-20 inches of rainfall annually, frequently saturates
soils, particularly during El Nifo years is also a factor. Historical data indicates a 15-25%
annual probability of minor landslides in susceptible areas, with a 5-8% chance of a major
event every decade, according to USGS Landslide Hazard Program estimates. Human
activities, such as hillside development and vegetation removal, further elevate the risk
by destabilizing slopes.

Impact: Limited

*This section examines all the hazards affecting LHHCWD within its boundaries, which
the Planning Team identified.

General Definition: A landslide is the downslope movement of rock, debris, or earth
triggered by gravity, often initiated by heavy rainfall, earthquakes, or human activities
such as grading or vegetation removal. Landslides range from slow-moving slumps to
rapid debris flows, posing risks to water infrastructure, including pipelines, reservoirs, and
pump stations, as well as to human life and property. For the La Habra Heights County
Water District, landslides threaten the reliability of water services due to LHHCWD's hilly
terrain and geologically unstable soils.

Location: LHHCWD serves the City of La Habra Heights, located in the Puente Hills of
Los Angeles County, approximately 20 miles southeast of downtown Los Angeles. The
service area features rolling hills and steep slopes, with elevations ranging from 300 to
1,100 feet above sea level. Landslide-prone areas are primarily in the northern and
eastern parts, particularly along Hacienda Road, East Road, and near Powder Canyon,
where slopes exceed 15-25 degrees. The region’s geology, dominated by the Puente
Formation’s sedimentary rocks (sandstone and shale), is prone to erosion and instability.
Proximity to the Whittier Fault increases the risk of earthquake-triggered landslides.
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Figure 6. Landslide Map with LHHCWD Boundaries
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Table 10. 2020-2025 Significant Landslides in Los Angeles County

Name Year Details

Hacienda Heights Debris
Flows

A decades-old landslide complex
Palos Verdes Peninsula on the Palos Verdes Pepmsu!a
[t D i W expanded due to heavy rainfall in
P 2023, affecting hundreds of
buildings and infrastructure.
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Palos Verdes Peninsula
Landslide Acceleration

Mudslide on Hacienda Rd February 2024 Severe mudslide within

after severe rain event #3 LHHCWD service area

Post-Palisades/Eaton Fire
Debris Flows

The extent of landslides is assessed using the USGS Landslide Susceptibility Map, which
classifies parts of La Habra Heights as having moderate to high landslide
susceptibility due to steep slopes and erodible soils. Landslides may range from
localized slumps (100-1,000 square feet) to debris flows impacting multiple acres,
especially in canyons or post-wildfire conditions. Earthquake-triggered landslides are
linked to the Modified Mercalli Intensity (MMI) Scale, where intensities of VI or higher can
initiate slope failures. Impacts include damage to water pipelines, restricted access to
reservoirs, and sedimentation affecting water treatment facilities.

History

Historical landslide events in La Habra Heights and nearby Los Angeles County highlight
the hazard’s impact:

« 1995 Winter Storms: Heavy rainfall caused mudflows along Hacienda Road,
damaging water pipelines and requiring emergency repairs

« 2005 Blue Jay Way Landslide: Prolonged rainfall triggered a significant
landslide, disrupting utilities and costing an estimated $250,000 in repairs in Los
Angeles County

e 2014 La Habra Earthquake (M5.1): Minor slope failures in the Puente Hills
impacted access to pump stations, necessitating debris clearance

Los Angeles County records indicate 3-5 minor landslides annually during wet seasons,
with major events occurring approximately every 5-7 years during extreme rainfall or
seismic activity.
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Climate Change Impacts

Climate change is likely to increase landslide risks in the LHHCWD service area through:

Intensified Precipitation: The California Climate Assessment (2024) projects
more extreme winter storms, increasing soil saturation and triggering debris flows
in the Puente Hills.

Post-Wildfire Debris Flows: More frequent wildfires, driven by higher
temperatures and prolonged droughts, remove vegetation, heightening landslide
risk during subsequent rains.

Population Exposure: Approximately 20% of the population (1,000 out of 5,682
residents, per 2020 Census data) lives in areas with moderate to high landslide
risk. Intensified events may increase vulnerability for seniors and
socioeconomically disadvantaged groups.

Critical Facilities: Facilities like the Reservoir 10A, located northeast of
Hacienda Rd., Vigil Reservoir, located in the northeast portion of LHHCWD's
service area, and Plant 6 Pump Station, located near slopes, face increased risks
from debris flows disrupting access or damaging infrastructure.

Vulnerability

The vulnerability of LHHCWD to landslides is assessed as follows:

Population: About 20% of the service area population (1,000 residents) resides
in hilly zones with moderate to high landslide risk, based on 2020 Census
intersect analysis. Vulnerable groups, such as seniors and those with limited
English proficiency, may face evacuation challenges or service disruptions.

Critical Facilities: Facilities including the Reservoir 10A, Vigil Reservoir, Plant
6Pump Station, and multiple cross country water transmission mains are at risk
due to their proximity to steep slopes or canyons. Landslides could restrict
access or damage critical infrastructure.

Infrastructure: Pipelines crossing drainages (e.g., Powder Canyon) are
susceptible to being severed or buried by debris flows. Reservoirs on elevated
sites may experience foundation instability.

Within the 2020-2025 timeframe, five federal and/or state declarations were made for
California's severe winter storms, straight-line winds, flooding, landslides, and mudslides
within the LHHCWD service area. Notice is hereby given that, in a letter dated January
14, 2023 (DR-4683-CA), April 3, 2023 (DR-4699-CA), April 13,2024 (DR-4769-CA), (EM-
3591-CA), and (EM-3592-CA) dated March 16, 2023, the President issued a major
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‘ disaster declaration under the authority of the Robert T. Stafford Disaster Relief and
Emergency Assistance Act, 42 U.S.C. 5121 et seq. (the “Stafford Act’), as follows:

“l have determined that the damage in certain areas of the State of California
resulting from severe winter storms, straight-line winds, flooding, landslides,
and mudslides beginning on [December 27, 2022, January 8, 2023, February
21, 2023, and January 31, 2024] and continuing is of sufficient severity and
magnitude to warrant a major disaster declaration under the Robert T. Stafford
Disaster Relief and Emergency Assistance Act, 42 U.S.C. 5121 et seq. (the
“Stafford Act’). Therefore, | declare that such a major disaster exists in
Califomia....”

Impact Statement

Landslides pose a significant threat to LHHCWD'’s ability to deliver reliable water services.
A major event could:
» Water pipelines, disrupting water supply to customers.
« Contaminate water sources with sediment, requiring costly treatment.
« Block access to critical facilities, delaying maintenance or emergency response.
» Require coordination with Los Angeles County Public Works and the City of La
Habra Heights for debris removal and infrastructure repairs.

The following table is a replacement cost estimate for all LHHCWD-owned critical
facilities.

Table 11. Landslides Replacement Costs

LHHCWD / Landslide Volume/Size

Classification Replacement Value

Very Large: >100,000 m?® (e.g., catastrophic landslides) 100%

LHHCWD - All Critical Assets $15,000,000
Large: 10,000-100,000 m? {(e.g., significant debris flows or slides} 80;/0
LHHCWD - All Critical Assets $12,00,000

| Moderate: 1,000-10,000 m?® (e.g., small debris flows) 0%

| LHHCWD - All Critical Assets | $0

| Small: <1,000 m? (e.g., localized slumps) 0%.

LHHCWD - All Critical Assets $0
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‘ Most landslides in La Habra Heights are expected to be small to moderate (100-10,000

m?), such as those triggered by winter storms or earthquakes (e.g., 2014 La Habra
Earthquake). Large events (>10,000 m®) are less common but possible in post-wildfire
scenarios, potentially burying pipelines or blocking access to pump stations.

Mitigation Considerations
To mitigate landslide risks, LHHCWD can:

« Install slope stabilization measures (e.g., retaining walls, gabions) near critical
facilities.

« Enhance drainage systems to reduce soil saturation in high-risk areas.

« Conduct annual geotechnical assessments of infrastructure in landslide-prone
zones.

« Develop post-wildfire debris flow response plans with Los Angeles County Fire
Department and the City of La Habra Heights.

« Promote public outreach on landslide preparedness and vegetation management
to stabilize slopes.
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4.3.4 Windstorms

Probability: (25-50%) Somewhat Likely — Historical windstorm data for LHHCWD and its
region indicate at least 195 significant windstorm events were recorded within LA county
within the last 5 years. This equates to a significant windstorm every month on average
in any given year. Based on this data, LHHCWD determined that future windstorm
occurrence within their boundaries continues to be likely.

Impact: Limited

*This section examines all the hazards affecting LHHCWD within its boundaries, which
the Planning Team identified.

General Definition: Several types of wind hazards affect the planning area. These
include high or strong wind events, typically associated with Santa Ana winds, and
thunderstorm wind events (including straight-line winds and microbursts). High Wind
definitions can vary by region. In general, high wind events are those events greater than
normal averages and have damage potential. Wind events are common throughout the
United States. However, the severity varies depending on location. Santa Ana Winds
occur throughout September through November of each year.

Probability: If winds increase due to climate change, the probability of affecting
LHHCWD is low due to the implementation of mitigation actions, such as generators that
can power the water distribution system.

As climate change progresses, high-pressure systems in inland regions and low-pressure
zones along Southern California can increase the frequency of Santa Ana winds, raising
the likelihood of public safety power shutoffs (PSPS) and regional power outages.
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Figure 7. Wind Zones in the United States
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Climate Change Impacts

The following summarizes changes in exposure and vulnerability to the windstorm hazard
resulting from climate change:

Population—Population exposure and vulnerability to windstorms are unlikely to
increase because of climate change, and significant life or health impacts are unlikely.

Critical facilities — All critical facilities' exposure and vulnerability will likely increase due
to climate change.

Vulnerability & Impact: Severe wind events can harm people throughout the LHHCWD
service area but have a greater effect on the safety of people experiencing homelessness
and those working outdoors. Severe wind events may impact populations that work
outside or have respiratory illnesses as they can generate dust and other contaminants
that can affect the health of residents and workers. Lower-income residents, who may not
have the financial resources to purchase homes (or are renting homes) that are not built
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or retrofitted to withstand powerful winds, could also have difficulty recovering from wind
events.

Southern California and LHHCWD service area all suffer from seasonal Santa Ana Winds
and will for the foreseeable future. Extreme wind events can worsen other risks, such as
wildfires. It could affect the take-off and landing of small aircraft at nearby airports, leading
to an increased risk of possible aircraft incidents. There are no direct planned
development updates or land use changes occurring within the LHHCWD service area
that would directly increase the vulnerability of the LHHCWD-identified assets to
windstorms.

The following table is a replacement cost estimate for all LHHCWD-owned critical
facilities.

Table 12. Windstorm Replacement Costs

LHHCWD / Wind Severity based on

Baaifort scile Replacement Value

Very High Wind Speeds (Scale 12-10)

LHHCWD - All Critical Assets $3,750,000
High Wind Speeds (Scale 9-7)
LHHCWD - All Critical Assets $1,200,000

Moderate Wind Speeds (Scale 6-4)

LHHCWD - All Critical Assets $0
Low Wind Speeds (3-0)
LHHCWD - All Critical Assets $0

Description: Santa Ana Winds are a regional wind hazard specific to Southern

California. Santa Ana Winds are known to cause large amounts of damage and increase
the spread of wild and structural fires. Santa Ana winds are generally defined as warm,
dry winds blowing east. The complex topography of Southern California and various
atmospheric conditions create numerous scenarios that may cause widespread or
isolated Santa Ana events. Winds are caused by a low-pressure system over the southern
coastline and high pressure over the Great Basin in Nevada. When the high pressure
turns counterclockwise, the warm, dry air is pulled to the low-pressure zone and out to
the Pacific Ocean. Santa Ana Winds are quick and effective at spreading wildfires. The
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combination of windstorm activity with the major fires every few years creates the greatest
danger to the urban/wildland interface. Santa Ana winds spread the flames at even
greater speed than in times of calm wind conditions.

The National Weather Service Center normally issues a high wind advisory or warning
depending on the following criteria. A wind advisory is issued when conditions are
favorable for developing high winds overall or in part of the forecast area, but the
occurrence is still uncertain. The criteria of a wind advisory are sustained winds of 31 to
39 mph and/or gusts of 46 to 57 mph for any duration. A high wind warning is issued when
sustained winds of 40 or higher are expected for at least one hour or any wind gusts are
expected to reach 58 mph or more. Forecasters at the National Weather Service in
Oxnard and San Diego usually place speed minimums on these winds and reserve the
use of "Santa Ana" for winds greater than 25 knots (approximately 29 miles per hour).
Table 11 is a Beaufort wind scale that shows the appearance of wind effects based on
the knots of wind and its classification.

Table 13. Beaufort Wind Scale
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Bigger waves; white foamy crests are
longer everywhere.

7 |neargale | 28| 33| 50| 61 |mimpedes waiking THE 166 5vieth Loz Wit Jouin fones

6 Strong breeze | 22 | 27 | 39 | 49 |1t shakes big branches
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Table 14. Windstorm History From NOAA 2020-2025 Los Angeles County

Location Within Los

Angeles County
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA
RANGE (ZONE)
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA
RANGE (ZONE) | |
LOS ANGELES COUNTY '
MOUNTAINS EXCLUDING
THE SANTA MONICA 4/22/2020 4/23/2020
RANGE (ZONE) i ) o i S
LOS ANGELES COUNTY |
MOUNTAINS EXCLUDING 6/8/2020 | 6/8/2020

Begin Date End Date

1/5/2020 1/6/2020

2/4/2020 2/4/2020

THE SANTA MONICA
RANGE (ZONE) | —
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA
RANGE (ZONE) g
LOS ANGELES COUNTY
SAN FERNANDO VALLEY

| (ZONE)

SANTA MONICA
MOUNTAINS
e e T 4 10/26/2020 = 10/26/2020

Zoney el
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA 11/26/2020 | 11/26/2020
RANGE (ZONE) | |
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA
RANGE (ZONE)
SANTA MONICA
MOUNTAINS
RECREATION AREA
(ZONE)
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
e R O RIER 12/7/2020 12/8/2020 |
RANGE (ZONE)
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA
RANGE (ZONE)
SANTA CLARITA VALLEY
 (ZONE) 1 . .
LOS ANGELES COUNTY
SAN FERNANDO VALLEY 1/19/2021 1/19/2021
| (ZONE) | ;
LOS ANGELES COUNTY |
MOUNTAINS EXCLUDING Siaon] eeh ‘

10/26/2020 10/26/2020

10/26/2020 10/26/2020

12/2/2020 12/3/2020

12/3/2020 12/3/2020

1/19/2021 1/19/2021

1/19/2021 1/19/2021

THE SANTA MONICA
RANGE (ZONE) n = I
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LOS ANGELES COUNTY
MOUNTAINS EXCLUDING

| THE SANTA MONICA 2116/2021 | 2/16/2021

| RANGE (ZONE) I |

| LOS ANGELES COUNTY | ' '
MOUNTAINS EXCLUDING '
THE SANTA MONICA WA b RS

|RancE@ong) | - f ]

""SANTA MONICA
MOUNTAINS
RECREATION AREA

| (ZONE) -

| LOS ANGELES COUNTY |
SAN FERNANDO VALLEY  2/25/2021 | 2/25/2021

| (ZONE) g

i LOS ANGELES COUNTY |
MOUNTAINS EXCLUDING

| THE SANTA MONIGA 2128/2021 | 2/28/2021

| RANGE (ZONE)

| LOS ANGELES COUNTY .
SAN FERNANDO VALLEY | 2/28/2021 | 2/28/2021

[ (ZONE)
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING

| THE SANTA MONICA

| RANGE (ZONE)
LOS ANGELES COUNTY

' MOUNTAINS EXCLUDING |
THE SANTA MONICA

| RANGE (ZONE)
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA

| RANGE (ZONE)
LOS ANGELES COUNTY
SAN FERNANDO VALLEY = 11/24/2021 = 11/25/2021
(ZONE) | ] I,
SANTA MONICA |
MOUNTAINS
L NAREA 1112402021 | 11/25/2021

| (ZONE) |
LOS ANGELES COUNTY
COASTS INCLUDING
DOWNTOWN LOS
ANGELES (ZONE) , e Wy

""LOS ANGELES COUNTY '
MOUNTAINS EXCLUDING
THE SANTA MONICA 1142022

| RANGE (ZONE)
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING |
THE SANTA MONICA
RANGE (ZONE)
SANTA CLARITA VALLEY
ZONE
SANTA MONICA

MOUNTAINS
RECREATION AREA 1/21/2022 1/22/2022 |

| (ZONE AN (IS —Ta | []

2/25/2021 2/25/2021

10/11/2021 10/11/2021

11/21/2021 11/21/2021

11/24/2021 11/256/2021

11/25/2021 11/25/2021

1/14/2022

1/21/2022 1/22/2022

1/21/2022 1/21/2022
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LOS ANGELES COUNTY
SAN GABRIEL VALLEY 1/21/2022 1/22/2022
. (ZONE)
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA
| RANGE (ZONE) L L
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA
RANGE (ZONE) |
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA
| RANGE (ZONE)
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA 3/10/2022 | 3/11/2022
| RANGE (ZONE) |
LOS ANGELES COUNTY | '
MOUNTAINS EXCLUDING
THE SANTA MONICA
RANGE (ZONE)
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA
_RANGE (ZONE)
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA 3/20/2022 3/20/2022 |
RANGE (ZONE)
LOS ANGELES COUNTY
MOUNTAINS EXCLUDING
THE SANTA MONICA
RANGE (ZONE)
LOS ANGELES COUNTY
MOUNTAINS (ZONE)
ANTELOPE VALLEY
(ZONE) o
LOS ANGELES COUNTY
MOUNTAINS (ZONE)
LOS ANGELES COUNTY
SAN FERNANDO VALLEY 11/15/2022 | 11/16/2022
(ZONE)
SANTA MONICA
MOUNTAINS (ZONE)
LOS ANGELES COUNTY
MOUNTAINS (ZONE)
LOS ANGELES COUNTY
MOUNTAINS (ZONE)
SANTA MONICA
MOUNTAINS (ZONE)
LOS ANGELES COUNTY
SAN FERNANDO VALLEY 11/24/2022  11/24/2022
(ZONE) s A=y =8
LOS ANGELES COUNTY
MOUNTAINS (ZONE) 12/10/_2922 L 12/11/2022
| ANTELOPE VALLEY
ZONE) 1 1& 0/2022  12/11/2022

1/28/2022 1/28/2022

2/10/2022 2/10/2022

2/17/2022 2/17/2022

3/13/2022 3/13/2022

3/16/2022 3/16/2022

3/27/2022 3/28/2022

6/13/2022

6/14/2022

11/8/2022 11/8/2022

11/15/2022 11/16/2022

11/16/2022  11/16/2022 |

11/19/2022 ‘ 11/19/2022

11/24/2022 11/24/2022

11/24/2022 1 1112412022
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LOS ANGELES COUNTY
MOUNTAINS (ZONE)
LOS ANGELES COUNTY
MOUNTAINS (ZONE)
SANTA MONICA
MOUNTAINS (ZONE)

1/9/2023
1/22/2023

1/26/2023

1/10/2023

1/23/2023

1/26/2023

MOUNTAINS (ZONE)
LOS ANGELES COUNTY
MOUNTAINS (ZONE)
CATALINA AND SANTA
BARBARA ISLANDS
(ZONE)

LOS ANGELES COUNTY

1/26/2023
1/30/2023

2/21/2023

1/26/2023

1/31/2023

2/22/2023

SANTA MONICA
MOUNTAINS (ZONE)

2/24/2023

2/24/2023

WESTERN SAN GABRIEL
MOUNTAINS INCLUDING
THE HIGHWAY 14
CORRIDOR (ZONE)
NORTHWESTERN LOS
ANGELES COUNTY
MOUNTAINS INCLUDING
THE INTERSTATE 5

CORRIDOR (ZONE)

3/14/2023

3/14/2023

3/14/2023

3/14/2023

"WESTERN SAN
FERNANDO VALLEY
(ZONE)

4/3/2023

4/3/2023

SANTA CLARITA VALLEY
(ZONE)

SANTA SUSANA
MOUNTAINS (ZONE)

4/3/2023

10/29/2023

4/3/2023

10/30/2023

WESTERN SAN GABRIEL
MOUNTAINS INCLUDING
THE HIGHWAY 14
CORRIDOR (ZONE)

10/29/2023

10/30/2023

WESTERN SANTA
MONICA MOUNTAINS
(ZONE)

10/29/2023

10/29/2023

NORTHWESTERN LOS
ANGELES COUNTY
MOUNTAINS INCLUDING
THE INTERSTATE 5
CORRIDOR (ZONE)

11/7/2023

WESTERN SAN GABRIEL
MOUNTAINS INCLUDING
THE HIGHWAY 14
_CORRIDOR (ZONE)
NORTHWESTERN LOS
ANGELES COUNTY
MOUNTAINS INCLUDING
THE INTERSTATE 5
CORRIDOR (ZONE)

11/8/2023

11/19/2023

| WESTERN SAN GABRIEL
MOUNTAINS INCLUDING
THE HIGHWAY 14
CORRIDOR (ZONE)

WESTERN ANTELOPE
VALLEY FOOTHILLS
| (ZONE)

11/19/2023

11/19/2023

11/8/2023

11/9/2023

11/19/2023

11/21/2023

11/19/2023
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MOUNTAINS (ZONE)

(ZONE)

WESTERN SANTA
MONICA MOUNTAINS
(ZONE)
SANTA SUSANA
MOUNTAINS (ZONE)
CATALINA AND SANTA
BARBARA ISLANDS

(ZONE)

BARBARA ISLANDS
(ZONE)

SANTA CLARITA VALLEY

CATALINA AND SANTA
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11/19/2023

11/19/2023

11/20/2023

121812023

17712024

1/10/2024

NORTHWESTERN LOS

ANGELES COUNTY

MOUNTAINS INCLUDING

THE INTERSTATE 5

CORRIDOR (ZONE)

WESTERN SAN GABRIEL

MOUNTAINS INCLUDING

THE HIGHWAY 14

CORRIDOR (ZONE)

EST SAN GABRIEL

MOUNTAINS (ZONE)

SANTA SUSANA

MOUNTAINS (ZONE)

| EST SAN GABRIEL

| MOUNTAINS (ZONE) _

| WESTERN SAN GABRIEL
MOUNTAINS INCLUDING
THE HIGHWAY 14

| CORRIDOR (ZONE)

| EST SAN GABRIEL

MOUNTAINS (ZONE)

WESTERN SAN GABRIEL
MOUNTAINS INCLUDING
THE HIGHWAY 14
CORRIDOR (ZONE)

| SANTA SUSANA

MOUNTAINS (ZONE)

LOS ANGELES COUNTY

SAN GABRIEL VALLEY

(ZONE) —_

NORTHWESTERN LOS

ANGELES COUNTY

MOUNTAINS INCLUDING
THE INTERSTATE 5

‘ CORRIDOR (ZONE)

\ EST SAN GABRIEL
MOUNTAINS (ZONE)
WESTERN SAN GABRIEL
MOUNTAINS INCLUDING
THE HIGHWAY 14

. CORRIDOR (ZONE)
SANTA SUSANA

_MOUNTAINS (ZONE)

+

1/11/2024

1/11/2024

1/11/2024

1/11/2024

I
3/2/12024

3/14/2024
3/14/2024

3/14/2024

3/14/2024

6/17/2024

[ 1/7/2025

1/7/12025

3/2/2024

11/21/2023

11/20/2023
11/21/2023

12/10/2023

17772024

1/11/2024

1/11/2024

1/11/2024

1/11/2024
1/11/2024
3212024

3/2/2024

3/14/2024

‘ 3/14/2024

311472024

3/14/2024

6/17/2024

l 1/8/2025

1/10/2025

| 1712025

1/10/2025
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WESTERN SAN
FERNANDO VALLEY 11712025 1/8/2025

UzoNEE o Pl 4l !
LOS ANGELES COUNTY
SAN GABRIEL VALLEY 11712025
(ZONE) |
WESTERN SANTA
MONICA MOUNTAINS 11712025 11712025

(ZONE) it =St I8 |

| MALIBU COAST (ZONE) | /772025 | 1/8/2025
EST SANTA MONICA I
MOUNTAINS (ZONE) e e R e |

|

l Sz'g'Jé‘ CLARITA VALLEY 17712025 11812025 |
NORTHWESTERN LOS
ANGELES COUNTY
MOUNTAINS INCLUDING 11712025 11812025 |
THE INTERSTATE 5

' CORRIDOR (ZONE)
EST SAN FERNANDO
VALLEY (ZONE)
SANTA SUSANA

| AR BoRE 111172025 | 1/15/2025
WESTERN SAN GABRIEL
MOUNTAINS INCLUDING
THE HIGHWAY 14 11172025 ‘

| CORRIDOR (ZONE)

WESTERN SAN GABRIEL
MOUNTAINS INCLUDING

| THE HIGHWAY 14 |

| CORRIDOR (ZONE)
SANTA SUSANA
MOUNTAINS (ZONE)
NORTHWESTERN LOS
ANGELES COUNTY
MOUNTAINS INCLUDING | 1/20/2025 | 1/20/2025
THE INTERSTATE 5

' CORRIDOR (ZONE) _
WESTERN SAN GABRIEL
MOUNTAINS INCLUDING
THE HIGHWAY 14

| CORRIDOR (ZONE) |
SANTA SUSANA
MOUNTAINS (ZONE)
WESTERN SAN GABRIEL
MOUNTAINS INCLUDING
THE HIGHWAY 14

CORRIDOR (ZONE)
NORTHWESTERN LOS
ANGELES COUNTY
MOUNTAINS INCLUDING  2/13/2025  2/13/2025

| THE INTERSTATE 5

| CORRIDOR (ZONE) I
Within the 2020-2025 timeframe, five federal and/or state declarations were made for
California's severe winter storms, straight-line winds, flooding, landslides, and mudslides
within the LHHCWD service area. Notice is hereby given that, in a letter dated January
14, 2023 (DR-4683-CA), April 3, 2023 (DR-4699-CA), April 13,2024 (DR-4769-CA), (EM-

1/8/2025

1/7/2025 ‘ 1/8/2025

1/16/2025

1/20/2025 1/21/2025

1/20/2025 1/20/2025

1/22/2025 1/23/2025

1/22/2025 1/23/2025

2/13/2025 2/13/2025
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3591-CA), and (EM-3592-CA) dated March 16, 2023, the President issued a major
disaster declaration under the authority of the Robert T. Stafford Disaster Relief and
Emergency Assistance Act, 42 U.S.C. 5121 et seq. (the “Stafford Act’), as follows:

“I have determined that the damage in certain areas of the State of California
resulting from severe winter storms, straight-line winds, flooding, landslides,
and mudslides beginning on [December 27, 2022, January 8, 2023, February
21, 2023, and January 31, 2024] and continuing is of sufficient severity and
magnitude to warrant a major disaster declaration under the Robert T. Stafford
Disaster Relief and Emergency Assistance Act, 42 U.S.C. 5121 et seq. (the
“Stafford Act’). Therefore, | declare that such a major disaster exists in
California....”

Impact Statement: All the service areas within LHHCWD have windstorm events; the
entire planning area is equally at risk of this hazard. Severe wind has the potential to
damage reservoirs, treatment plant facilities, and wells. Structures can also be damaged,
including blown-off shingles, siding, awnings, and other building features, as well as
overturned trees. Objects picked up by the wind, including palm fronds and litter, can be
hurled through the air, damaging assets and structures when contact is made. In some
cases, structures may be blown off foundations, or infrastructure, such as reservoirs, may
be blown off their foundation. In addition, mobile or modular units (such as those installed
for temporary uses) are considered at a higher risk of severe wind. Severe winds can
cause damage to communications infrastructure, utility poles, and above-ground power
lines, resulting in loss of power. Falling trees also contribute to power line disruptions.
When strong winds reach a force great enough to threaten above-ground facilities, power
pole lines and power outages may be experienced. PSPS are temporary and are meant
to keep the community safe. PSPS events only happen during periods of high winds.
There have not been any PSPS events in the last 5 years that have had a negative effect
or loss of water in the LHHCWD service area.

The entire service area, including all current and future assets (infrastructure, buildings,
critical facilities, and population), is vulnerable to severe annual winds due to the
topography and movement of weather fronts through the area. Exposed (e.g., above-
ground) assets are considered most at risk of severe winds.
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h 4.3.5 Climate Change — Induced Drought

Probability: (25-50%) Somewhat Likely - Historical drought data for LHHCWD and the
La Habra Heights region indicate at least 5 multi-year significant droughts within the last
50 years, based on California drought records. This equates to an average drought every
10 years or a 10 percent chance of a drought in any given year. Based on this data,
combined with the area’s Mediterranean climate, reliance on imported water from the
Metropolitan Water District of Southern California, and the potential for prolonged dry
periods and reduced precipitation due to climate change, LHHCWD determined that
future drought occurrence within their boundaries is somewhat likely. This section
evaluates all hazards affecting LHHCWD within its boundaries, as identified by the
Planning Team.

Impact: Limited

*This section examines all the hazards affecting LHHCWD within its boundaries, which
the Planning Team identified.

General Definition: A droughtis a period of below-average precipitation in a given region
resulting in prolonged shortages in its water supply, surface water, or groundwater.
Climatic factors such as high temperatures, high wind, and low relative humidity are often
associated with drought. Drought occurs in virtually all climatic zones, varying significantly
from one region to another. Droughts occur when there are extended periods of
inadequate rainfall. The cycle of droughts and wet periods is often part of El Nifio and La
Nifia weather cycles.

The severity of a drought depends on the degree of moisture deficiency, the duration, and
the size and location of the affected area. It is generally difficult to pinpoint a drought's
beginning and end. In California, a few dry months do not typically constitute a drought.
Because the impacts of a drought accumulate slowly at first, a drought may not be
recognized until it becomes well established. Even during a drought, there may be one or
two months with above-average precipitation totals. These wet months do not necessarily
signal the end of a drought and generally do not majorly impact moisture deficits.
Droughts can persist for several years before regional climate conditions return to normal.
While drought conditions can occur at any time throughout the year, the most apparent
time is during the summer months.

Climate Change Probability: Climate change is expected to increase the frequency,
duration, and intensity of drought conditions in Southern California. Higher temperatures
accelerate evaporation rates and reduce soil moisture, resulting in longer dry periods
even in years with normal rainfall totals. Warmer conditions also increase water demand
among residents, vegetation, and wildfire-prone landscapes.
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Reduced snowpack in the Sierra Nevada — a primary source for state water supplies —
further decreases water availability for imported water agencies such as the Metropolitan
Water District (MWD), upon which LHHCWD relies for a portion of its supply. As climate
change intensifies, variability in precipitation is expected to increase, with longer and
more severe drought cycles becoming more common.

These changes may affect LHHCWD’s operations by increasing reliance on groundwater
and imported water supplies, intensifying stress on pumping and storage infrastructure,
and elevating fire risk due to drier vegetation and prolonged summer heat.

Measuring Droughts: There are several quantitative methods for measuring drought in
the United States. The U.S. Drought Monitor is a relatively new index that combines
quantitative measures with input from experts in the field.

In March 2022, California’s Governor Newsom implemented an executive order
(Executive Order N-7-22) to address the impacts of the drought in California. This order
required urban water suppliers larger than LHHCWD to adopt more stringent water
conservation efforts, including but not limited to banning irrigating “non-functional turf’ and
voluntarily activating a water shortage contingency planning Level 2.

Along with this executive order, and in accordance with the State Water Resources
Control Board (SWRCB) and California Water Code (CWC) requirements as outlined in
Sections 10632 and 10644, urban water supplies in California would have to prepare
Annual Water Supply and Demand Assessments (AWSDA) and submit these
assessments annually to the state to remain in compliance with water conservation
efforts.

Climate Change Impacts:

The following summarizes changes in exposure and vulnerability to the drought hazard
resulting from climate change:

Population — Population exposure and vulnerability to drought are unlikely to increase
due to climate change.

Critical facilities — Climate change is likely to increase the exposure and vulnerability
of all critical facilities.

Vulnerability and Impacts: Underserved and vulnerable populations they serve include
socioeconomically disadvantaged people; people with limited English proficiency;
geographically isolated or educationally disenfranchised people; people of color as well
as those of ethnic and national origin minorities; women and children; individuals with
disabilities and others with access and functional needs; and seniors. Those who may
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live under bridges, in tents, or in makeshift housing along waterways. The socially
vulnerable populations are most susceptible based on many factors, including how the
people respond to financial ability to purchase supplies. Food, clothing, and safe housing
may be manageable for only short periods of time and then fall into extreme poverty, with
a lack of resources and the ability to navigate special needs in an emergency or to
manage to obtain adequate food, housing, food, clothing, or medical treatment.

In drought conditions, vulnerable populations may not be able to find adequate, safe,
potable water supplies for drinking, cooking, or hygiene needs.

The following table is a replacement cost estimate for all LHHCWD-owned critical
facilities.

Table 15. Drought Severity Replacement Costs

LHHCWD / Drought D0-D4 Severity Replacement Value

D4 (Exceptional Drought)

LHHCWD - All Critical Assets $15,000,000
D3 (Extreme Drought)

LHHCWD - All Critical Assets $3,000,000

LHHCWD - All Critical Assets $0

D1 (Moderate Drought)
LHHCWD - All Critical Assets $0
DO (Abnormally Dry)

LHHCWD - All Critical Assets $0

U.S. Drought Monitor: The U.S. Drought Monitor is designed to provide the general
public, media, government officials, and others with an easily understandable overview
of weekly drought conditions across a county throughout the United States. The U.S.
Drought Monitor is unique because it assesses multiple numeric measures of drought,
including the PDSI and three other indices, as well as experts' interpretations, to create a
weekly map depicting drought conditions across the United States. The U.S. Drought
Monitor uses five drought intensity categories, DO through D4, to identify areas of drought.

57|Page



La Habra Heights County Water District
Local Hazard Mitigation Plan

The maps below are taken from https:/droughtmonitor.unl.edu/Maps/MapArchive.aspx
and show the drought differences between November 2020 and January 2025. Note the
drastic difference between the two drought maps.

Figure 8. Drought Monitor November 2020

U.S. Drought Monitor November 24, 2020
California i

Drought Condgitions (Percent Area)
None | D0-D4 [D1-D4 | 02D

Cument 350 | 9650 | 75.03 | 4819 | 19.36 | 0.00

Last Woek

e | 15518639 | 7091 [ 4125 1583 | 000

3 Moaths Ago
P s 2055|7945 (5438 | 31.88 | 304 | 0.00

Start of
Calendar Year | 9643 | 357 | 000 | 0.00 | 0.00 | 0.00
@1-02-2020
Start of
Water Year | 15.35 | 84.65 | 67.65 | 35.62 | 1274 | 0.00
10-01-2020

One Yoar Ago
aYoarAwo | 922 (078|331 | 001 | 000 | 000

Intensity:
E::] Nane E D2 Severe Drought

[ oo Abnormattyry BB O3 Extreme Drought
D1 Moderate Drought [l D4 Exceptional Drought

The Drougirt Monitor focuses ornt broad-scale condtions
Locai conditions may vary. For more infoamation on the
Drought Monitor, go to hitipe ¥droughtrmonitor und edi/Abowt aspx

Author:
Richard Heim LHHCWD

NCEINOAA

USDA {08
= T X - J-'

droughtmonitor.unl.edu
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Figure 9. Drought Monitor January 2024

Home 7 Los Angeles County, CA

Los Angeles County, CA

Map released: Thurs. August 28, 2025
Data valid: August 26, 2025 at 8 a.m. EDT

Intensity

None

DO (Abnormally Dry)

D1 (Moderate Drought)
1 D2 (Severe Drought}
B D3 (Extreme Drought)
[l D4 (Exceptional Drought)

[ NoData
* LHHCWD
Authors
United States and Puerto Rico Author(s):
Brad Rippey, U.S. Department of Agriculture

Pacific Islands and Virgin istands Author{s}):
Tsegaye Tadesse, National Drought Mitigation Center
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Table 16. U.S. Drought Monitor

Going into drought: short-term dryness slowing planting, growth
DO Abnormally Dry of crops or pastures. Coming out of drought: some lingering
water deficits; pastures or crops not fully recovered

Some damage to crops, pastures; streams, reservoirs, or wells
D1 Moderate Drought  low, some water shortages developing or imminent; voluntary
water-use restrictions requested

D2  Severe Drought Crop_ or pa§ture losses likely; water shortages common; water
restrictions imposed

Major crop/pasture losses; widespread water shortages or

restrictions

Exceptional and widespread crop/pasture losses; shortages of
water in reservoirs, streams, and wells creating water
emergencies

Exceptional
Drought

A drought is a regional event not confined to geographic or political boundaries; it can
affect several areas simultaneously. It can also range in severity across those areas.
Drought is now one of the main concerns in California, as the State has been in a drought
period for the last eight years. Northern California experienced some relief in the winter
of 2016; however, the El Nifio effect expected to relieve the statewide drought did not
materialize in Southern California. The lack of rain and, most importantly, the lack of
snowfall in the Sierra Nevada Mountain range severely impacted most residents of
California. LHHCWD’s service area is at risk of drought occurrence and impacts.

Description: Climate change can be expected to increase drought frequency and
severity in the service area. Warmer temperatures cause drought conditions by reducing
soil moisture. Increased evapotranspiration and reduced snowpack projected with
warmer temperatures will result in reduced flows.
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Figure 10. Drought History (2000-2023)

Calitornia Percent Area in U.S. Drought Monitor Categories
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Table 17 Drought History in Southern California

Year Drought History

The drought was so bad that “a dry Sonoma was declared entirely unsuitable
1841 for agriculture.”

This drought was preceded by the torrential floods of 1861-1862, showing the

pea fluctuation in climate back in the 1800s.

This drought encouraged farmers to start using irrigation more regularly
1924 because of the fluctuation in California weather; the need for consistent water
availability was crucial for farmers.

This drought was during the infamous Dust Bowl period that ripped across the
1929-1934 | plains of the United States in the 1920s and 1930s. The Central Valley Project
was started in the 1930s in response to drought.

1950s The 1950s drought contributed to the creation of the State Water Project.

1977 had been the driest year in state history to date. According to the Los
Angeles Times, “Drought in the 1970s spurred efforts at urban conservation,
and the state’'s Drought Emergency Water Bank came out of drought in the
1980s.”

1976-1977

California endured one of the longest droughts ever observed from late 1986
1986-1992 | through early 1992. Drought worsened in 1988 as much of the United States
also suffered from severe drought. In California, the six-year drought ended in
late 1992 as a significant El Nifio event in the Pacific Ocean (and the eruption
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of Mount Pinatubo in June 1991) most likely caused unusually persistent heavy
rains.

2007-2009 saw three years of drought conditions, the 12th worst drought
period in the state's history, and the first drought for which a statewide
2007-2009 | proclamation of emergency was issued. The drought of 2007-2009 also saw
greatly reduced water diversions from the State Water Project. The summer of
2007 saw some of the worst wildfires in Southern California history.

From December 2011 to March 2017, the state of California experienced one
2011-2017 | of the worst droughts to occur in the region on record. The period between late
2011 and 2014 was the driest in California history since record-keeping began.

January and February 2020 were dry to record dry in several areas (central CA
2020 - 2022 | and Northern CA-NV). The past three combined water years were California’s
driest on record.

Between late 2011 and 2021, the driest in California history since record-keeping began.
In May 2015, a state resident poll conducted by Field Poll found that two out of three
respondents agreed that water agencies should be mandated to reduce water
consumption by 25%.

The 2015 prediction of El Nifio to bring rain to California raised hopes of ending the
drought. In the spring of 2015, the National Oceanic and Atmospheric Administration
(NOAA) named the probability of the presence of El Nifio conditions until the end of 2015
at 80%. Historically, sixteen winters between 1951 and 2015 had created El Nifio. Six had
below-average rainfall, five had average rainfall, and five had above-average rainfall.
However, as of May 2015, drought conditions had worsened, and above-average ocean
temperatures had not resulted in large storms. The drought led to Governor Jerry Brown's
instituting mandatory 25% water restrictions in June 2015.

Approximately 102 million trees in California died from the 2011 — 2016 drought, of which
62 million died in 2016 alone. By the end of 2016, 30% of California had emerged from
the drought, mainly in the northern half of the state, while 40% remained in the extreme
or exceptional drought levels. Heavy rains in January 2017 were expected to significantly
benefit the State’s northern water reserves despite widespread power outages and
erosional damage in the wake of the deluge.

Winter 2022-23 was the wettest in California, surpassing the previous record setin 1982—
83. Governor Newsom declared an official end to the drought in April 2023. All 58 counties
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are listed in the Governor's severe drought impact. The winter of 2022 has had more
rainfall and snow in California than the last 20 years alone.

Within the 2019 - 2024 timeframe, no federal and/or state declarations were declared for
California Climate Change-induced drought within the LHHCWD service area.

Impact Statement: Water is also needed to manage structural and wildfires. A lack of, or
limited, water supply presents wildfire management vulnerability. Substantial water is
needed to fight wildfires, which are more frequent in dry conditions. While water for
firefighting is a priority and no restrictions are in place, a lack of availability could slow this
capability.

The entire planning area is equally at risk of this hazard. Most drought impacts, however,
are not structural but societal in nature. A drought's impact on society, and thus the
LHHCWD’s service area, results from the interplay between a natural event and people's
demand for water supply. LHHCWD is in charge of supplying potable water within its
service area; therefore, it would be greatly impacted, both fiscally and politically, if it could
not provide a reliable water supply due to drought conditions. Economically, water
restrictions imposed during drought periods could result in lost revenue for LHHCWD.
LHHCWD has no jurisdiction over land use, development and zoning, socially vulnerable
populations, and/or land development within their service area. Water districts nationwide
follow the standards set by the American Water Works Association and USEPA governing
public water systems.
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" SECTION 5. COMMUNITY CAPABILITY ASSESSMENT

5.1 Introductions

The purpose of conducting the capability assessment is to determine LHHCWD’s ability
to implement a comprehensive mitigation strategy and to identify potential opportunities
for establishing or enhancing specific mitigation policies, programs, or projects.

The capability assessment has two components:
1. An inventory of the existing relevant plans, ordinances, or programs already in
place and
2. An analysis of LHHCWD’s capacity to bring them to fruition. A capability
assessment highlights the positive mitigation activities within LHHCWD and will
detect the potential gaps.

5.2 Emergency Management

To help mitigate the potential impacts of disasters, LHHCWD joined CalWARN. LHHCWD
has a mutual aid agreement with CalWARN that covers most water and wastewater
agencies in California. As a government entity (a Special District within California Law),
LHHCWD can access the Emergency Managers Mutual Aid (EMMA) and the Emergency
Management Assistance Compact (EMAC) for national mutual aid. In addition, the
National WARN System can be accessed through the American Water Works
Association.

CalWARN holds workshops twice a year for water agency members. It has also been
planning public outreach, so the public has a better understanding of hazard mitigation
planning in their communities. These workshops promote mitigation and how to prevent
hazards' impacts on the utility’s infrastructure. CalWARN has access to utility leaders,
their past experiences during emergencies, and lessons learned on what they should
have done differently. Sharing ideas and experiences is key to understanding mitigation
in the future. LHHCWD currently employs 10 full-time employees, and by joining
CalWARN, LHHCWD has the potential to have hundreds of mutual aid water/wastewater
workers at its disposal within hours of an emergency. The pressure zones, reservoirs,
wells, and maintenance work done at La Habra Heights County Water District are all
operated by certified operators and maintained by various certified technical disciplines.
In addition, the LHHCWD agrees with other water Agencies through CalWARN to support
each other during an emergency by offering labor and equipment to the incident.

The General Manager has over 22 years of experience in the water industry, and has
been with LHHCWD for 21 years. Throughout his career with LHHCWD, he has been
mitigating earthquake, flood, and drought impacts that face the utility.
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Emergency Response Plan (ERP): An ERP outlines responsibility and how resources
are deployed during and following an emergency or disaster. The primary objective of the
LHMPis to guide the identification of potential emergencies, a timely and effective
response, and the protection of the community's health and safety.

The ERP guides the process when an emergency occurs, including blueprinting general
operations during a disaster, distributing and managing responsibilities among
authorities, and identifying liability.

LHHCWD ERP was last revised in August 2021 and details how LHHCWD will respond
to various emergencies and disasters. LHHCWD must be prepared to respond to a variety
of threats that require emergency actions, including:

e Operational incidents, such as power failure or bacteriological contamination of
water.

¢ OQutside or inside malevolent acts, such as threatened or intentional contamination
of water, intentional damage/destruction of facilities, detection of an intruder or
intruder alarm, bomb threat, cyber security, or suspicious mail.

o Natural disasters like earthquakes or floods result in downed power failures.

¢ Communications with critical users, media outreach, and public nofification
process.

LHHCWD is also required to follow the Standard Emergency Management System
(SEMS), the National Incident Management System (NIMS), and the Incident Command
System (ICS) when responding to emergencies. Emergency Operations Center (EOC):
An EOC provides a location, on or off-site, from which an agency coordinates a disaster
response operation. In times of non-disasters, EOCs typically provide a centralized hub
for communication and security oversight. LHHCWD’s administrative building and
operations yard have the potential for two EOCs, one being the primary event center and
the secondary being the corporate yard.

Emergency Management Training and Staff: Dedicated emergency management staff
and regular training help prepare an agency for events and guide effective response and
recovery.

LHHCWD conducts regular emergency exercises, following their emergency training
plan. Through this training, the staffis trained across divisions within each District to assist
with emergency response operations. Additionally, LHHCWD has a well-developed
emergency notification process for critical staff.
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5.3 Planning and Regulatory Capability

Planning and regulatory capability is based on implementing plans, policies, and
programs that demonstrate LHHCWD’s commitment to guiding and managing growth
while maintaining the general welfare of the community. It includes emergency response
and mitigation planning, master planning, capital planning, and enforcement of design
and construction standards within the service area. Although conflicts can arise, these
planning initiatives present significant opportunities to integrate hazard mitigation
principles into LHHCWD'’s decision making process, in regards to the LHHCWD system.
LHHCWD is not part of the city.

The Urban Water Management and Planning Act requires water suppliers to estimate
water demands and available water supplies. These plans must also include impacts of
climate change and water shortage contingency planning for dealing with shortages,
including a catastrophic supply interruption. LHHCWD is not required to have an Urban
Water Master Plan as LHHCWD is under 3,300 service connections. LHHCWD's has an
updated Water Master Plan that was completed in 2022.

Water Shortage Contingency Plan (WSCP)

Certain elements of the WSCP are required by the California Water Code (Water Code),
including five specific response actions that align with six standard water shortage levels
based on LHHCWD’s water supply conditions and shortages resuiting from catastrophic
supply interruptions; LHHCWD WSCP was last updated July 11, 2023.The WSCP is
implemented through a series of ordinances requiring water use restrictions in different
stages

5.4 Existing Plans

The following emergency-related plans apply as appropriate:

e CalWARN Emergency Operations Plan — Updated every 10 years

e LHHCWD's lliness Injury Prevention Plan (lIPP) — Updated annually

¢ LHHCWD's Water Master Plan — Updated every 5 years

o Water Shortage Contingency Plan (WSCP)— Updated every 5 years

e Los Angeles County Fire Master Plan- Updated annually

e La Habra Heights Emergency Action Plan — Updated every 5 years

¢ Los Angeles County Flood Master Plan — Updated annually

¢ Los Angeles County Hazard Mitigation Plan — Updated every 5 years

e USEPA PSPS SOP for Public Water Systems — Updated every 5 years
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| 5.5 Mitigation Programs

LHHCWD employees have experience with past hazard mitigation and emergency
planning efforts and can further strengthen their mitigation and response capabilities by
participating in training opportunities offered by other agencies and regional governments.

To support emergency preparedness, continuity of operations, and employee safety,
LHHCWD implements the following measures, which also contribute to the District's
overall resilience and ability to maintain service during hazard events:

e Emergency supply staging: LHHCWD maintains emergency supplies at its
corporate yard and District office to support employees during extended
emergency response and recovery operations. Supplies include cots, chairs, food
bars and meals-ready-to-eat (MREs), first aid kits, light sticks, batteries, blankets,
personal sanitation kits, potable water, flashlights, and other essential items.

¢ Facility-specific emergency guidance: LHHCWD develops and maintains safety
manuals and emergency response manuals tailored to the specific facilities where
employees work. These documents provide clear procedures for hazard response,
employee safety, and operational continuity during emergency events.

5.6 Fiscal Resources

The ability of LHHCWD to act is closely associated with the number of fiscal resources
available to implement mitigation policies and projects. This may take the form of outside
grant funding awards or District-based revenue and financing. The cost of mitigation
policy and project implementation vary widely. In some cases, mitigation actions are tied
primarily to staff time or administrative costs associated with the creation and monitoring
of a given program. In other cases, direct expenses are linked to an actual project, such
as installing backup power generators and sustainable energy resources, which can
require a substantial commitment from LHHCWD and state and federal funding sources.
LHHCWD has made fiscal commitments to mitigate hazards through its Capital
Improvement Plan (CIP).

The following is a summary of LHHCWD's fiscal capabilities. A number of governmental
funds and revenue-raising activities can be allocated for hazard mitigation activities.
Included below are potential sources of discretionary general funding from local, state,
and federal resources.

o New connection fees
o State and Federal grants
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Through the California Department of Water Resources, local grants and/or loans are
available for water conservation, groundwater management, studies, and activities to
enhance local water supply quality and reliability. Project eligibility depends on the type
of organization(s) applying and participating in the project, as well as the specific type of
project. More than one grant or loan may be appropriate for a proposed activity.
Completing the LHMP will facilitate and obtain grant funding in the future. For instance,
Hazard Mitigation Grant Program (HMGP), or Flood Mitigation Assistance (FMA) grants.
Grant opportunities will be reviewed each year to ensure there will be funding available
for specific mitigation items.

5.7 Capabilities Assessment

A Capability Assessment examines LHHCWD capabilities to identify existing gaps or
weaknesses in ongoing programs and activities that could hinder the implementation of
mitigation actions or increase community hazard vulnerability. The findings of the Risk
Assessment and Capability Assessment provide the foundation for developing a
meaningful and achievable hazard mitigation strategy. As part of this effort, the LHHCWD
Board of Directors authorized, in July 2025, contracting with an outside firm to enhance
the District's Geographic Information System (GIS) capabilities to support asset
management, hazard identification, and mitigation planning. The following actions outline
key capabilities LHHCWD will consider in the Mitigation Strategy:

1. Integrate hazard mitigation into capital planning: Include funding for hazard
mitigation actions within LHHCWD'’s CIP planning efforts.

2. Coordinate capital projects and mitigation actions: Incorporate projects
identified in the CIP into the Mitigation Strategy and, conversely, integrate
mitigation priorities into future capital planning efforts.

3. Expand public outreach and education on emergency management: Develop
and implement ongoing outreach efforts to educate customers about natural
hazards, their potential effects on drinking water systems, and the importance of
mitigation actions in building a more resilient community.

4. Broaden staff training and preparedness: Build on LHHCWD employees’
experience with hazard mitigation and emergency planning by participating in
training offered by other agencies and regional organizations. Information and
preparedness resources will continue to be supported through the LHHCWD
website.
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6.1 Overview

LHHCWD derived its mitigation strategy from the in-depth review of the existing
vulnerabilities and capabilities outlined in previous sections of this plan, combined with a
vision for creating a disaster-resistant and sustainable system for the future. This vision
is based on informed assumptions that recognize both mitigation challenges and
opportunities and is demonstrated by the goals and objectives outlined below.
Additionally, the mitigation measures identified under each objective include an
implementation plan for each measure. The measures were individually evaluated during
discussions of mitigation alternatives, and the conclusions were used as inputs when
priorities were decided. All priorities are based on the consensus of the Planning Team.

Mitigation measures are categorized generally for all hazards and specifically for the five
high-risk hazards that were extensively examined in the risk assessment section. These
hazards include earthquakes, wildfire, landslides, windstorms, and climate change—
induced drought.

6.2 Mitigation Goals, Objectives, and Projects

The process of identifying goals began with a review and validation of the FEMA Hazard
Maps for LHHCWD and surrounding jurisdictions. The Planning Team evaluated the
relevance and applicability of identified hazards and discussed the validity of existing
goals. These discussions informed the development of updated goals and objectives for
this LHMP. Based on the review of mitigation objectives and actions, the Planning Team
reached consensus that the following goals should be included in the LHMP.

Overall, the primary objective is to protect lives and prevent damage to infrastructure that
could disrupt water services. Global measures that apply across all hazards include:

« Continually improve the community’s understanding of potential hazard impacts
and the actions necessary to protect lives and critical infrastructure.

« Implement and maintain a public outreach and communication program to inform
customers about hazards that may affect the drinking water system during
emergencies, including water conservation measures and procedures for
obtaining safe drinking water when service is disrupted.

o Provide state and local agencies with updated information on hazards,
vulnerabilities, and mitigation measures affecting LHHCWD facilites and
operations.
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o Review and verify that LHHCWD-owned and operated infrastructure meets
applicable safety standards.

» Evaluate LHHCWD facilities and infrastructure located in high-risk areas to ensure
appropriate protection measures are in place to reduce potential hazard impacts.

« Identify and mitigate imminent threats to life safety and District facilities.

o Prioritize and implement mitigation actions that address LHHCWD's five high-
profile hazards—earthquakes, wildfire, landslides, windstorms, and climate
change—induced drought—while continuing to monitor and assess other identified
hazards.

The table below shows the status of mitigation actions from the 2022 LHMP.

Table 18. 2022 Mitigation Actions

Hazard 2022 Mitigation Action Status

Earthquake

. Install Heli-Hydrant, $2.3 1. Installed by city of La

Million (2 years) General Habra Heights -
Manager. HMGP, BRIC. completed 2023
High. 2. Continued — occurs

annually, continued

2. Fire Education Programs, D d
Wildfire $20,000 (Annual) General ggtz'gsaﬂ:/lnppr°le°t for
m:g:]g:r’ HMGP, CIP. 3. Continued — occurs
’ annually, continued
3. Clear trees and brush 25 mitigatign project for
feet from all facilities, 2025 HMP.
$30,000 (Annual)
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Operations Manager.
HMGP, CIP. Medium.
Retrofit all paint and tank
coating to fire-retardant,
$5 Million. (3 Years)
Operations Manager.
HMGP, BRIC. Medium.
Foster better
communication programs
with the fire department
$5,000 (Annual) General
Manager. CIP. Medium.
Develop a refueling plan

for generators, $3,000

(Semi-annual) Operations
Manager. CIP. High.
Install generators at all
booster stations, $1
million (3 Years) Medium,
Operations Manager.
HMGP, BRIC.

. Planting for soil

stabilization near steep
slopes $25,000 (Annual)
Operations Manager.
HMGP, BRIC. Medium.
Slope drainage systems

" $1 Million (3 Year)

Operation Manager,
General Manager.
HMGP, BRIC. High.
Install generators at wells
and booster stations $1
Million (3 years)
Operation Manager.
HMGP, BRIC. Medium.
Develop customers
notification on water
conservation during
events $5,000 (Annual)
General Manager. High.

. Develop better

communication with SCE
$5,000 (Annual) General
Manager. CIP. High.

Drill new wells $3 Million
(5 Years) General

4.

5.

Continued mitigation
project for 2025 HMP.
Ongoing, continued
mitigation project for
2025 HMP.

Plan has been developed
but will be updated to
include diesel fuel tank
transportation, continued
mitigation project for
2025 HMP.

No update, continued
mitigation project for
2025 HMP.

- Ongoing, continued

mitigation project for 2025
HMP.

Ongoing, continued
mitigation project for 2025
HMP.

No update, continued
mitigation project for 2025
HMP.

Put together a Water
Contingency Plan 2024,
Ongoing, continued
mitigation project for 2025
HMP.

Ongoing, continued
mitigation project for 2025
HMP.

No update. continued
mitigation project for 2025
HMP.
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6.3 Wildfire

Goal: To protect life and property in La Habra Heights County Water District in the event
of a wildfire.

Description: The goal is to avoid injury, loss of life, and property damage and to maintain
water flow for firefighting efforts. LHHCWD knows it is a matter of time before the hills in
the service area have a major fire. The only hope is that this fire does not happen during
Santa Ana wind conditions, as this condition will drive the fire down into the
neighborhoods from the hills.

Mitigation Projects: Below is the project’s priority, the department responsible for this
action and the funding source. Further analysis will be required for each mitigation project
to provide a more accurate cost estimate when ready to implement. All the actions listed
for each hazard were the only actions considered by LHHCWD. As LHHCWD is a
community facing economic challenges, LHHCWD and its board must adhere to a
stringent budget. Consequently, LHHCWD must seek opportunities to save costs or
secure grants to finance capital and mitigation initiatives. The identified projects and
current cost estimates include:

o Fire Education Programs, $20,000 (Annual) General Manager, HMGP, CIP.
Medium.
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¢ Retrofit all paint and tank coating to fire-retardant, $5 Million. (3 Years)
Operations Manager. HMGP. Medium.

e Foster better communication programs with the fire department $5,000 (Annual)
General Manager. CIP. Medium

¢ Remove brush and trees from around facilities. $30,000 (Annual). High Priority.
Superintendent. Operational budget.

e Replace SCADA systems communications boxes and install them into block
buildings, increasing fire resiliency and security. $2.5 Million. (5 Years). High
Priority. General Manager. HMGP and CIP.

¢ Retrofitting plant #5 to withstand wildfire Build block structure around plant 5,
increasing fire resiliency and security. High Priority. (5 Years) $500,000. General
Manager. HMGP and CIP.

¢ Reservoir 5A and 10A retrofitting SCADA communications $40,000 (5 years) High
Priority. General Manager. HMGP and CIP.

e Burry communications line deeper, currently 4-5 inches need at least 18 inches
deeper $250,000. (5 years) High Priority. General Manager. HMGP and CIP.

+ Install generators at all booster stations, $1 million (5 Years) Medium, General
Manager. HMGP and CIP.

6.4 Earthquake

Goal: To protect life and property in La Habra Heights County Water District in the event
of an earthquake.

Description: The goal is to avoid injury, loss of life, and damage to property. Southern
California is susceptible to earthquakes because there are many earthquake faults
dissecting the state.

Mitigation Projects: Below is the project's priority, LHHCWD is responsible for this
action, and the source of funding. Further analysis will be required for each mitigation
project to provide a more accurate cost estimate when ready to implement. All the actions
listed for each hazard were the only actions considered by LHHCWD. LHHCWD and its
board are required to adhere to a stringent budget. Consequently, LHHCWD must seek
opportunities to save costs or secure grants to finance capital and mitigation initiatives.
The identified projects and current cost estimates include:

¢ Flexible pipe joints at wellheads, pump stations, and reservoirs $1.5 Million (5 Years)
General Manager. HMGP. High priority.

¢ Seismic shut-off valves $1 Million (5 Years) General Manager. HMGP. High priority.

o Tie-down equipment $10,000 (5 Year) Operations Manager. HMGP, CIP. Medium

priority.
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6.5 Landslides

Goal: To protect life and property in La Habra Heights County Water District in the event
of landslides.

Description: The goal is to avoid injury, loss of life, and property damage. A localized
landslide of great volume is typically caused by unusually heavy rain in a semiarid area.
Landslides can reach their peak volume in a matter of a few minutes and often carry large
loads of mud and rock fragments.

Mitigation Projects: Below is the project's priority, the department responsible for this
action, and the funding source. Further analysis will be required for each mitigation project
to provide a more accurate cost estimate when ready to implement. All the actions listed
for each hazard were the only actions considered by LHHCWD. As LHHCWD is a
community facing economic challenges, LHHCWD and its board must adhere to a
stringent budget. Consequently, LHHCWD must seek opportunities to save costs or
secure grants to finance capital and mitigation initiatives. The identified projects and
current cost estimates include:

e Install new valves on cross-country mainlines to mitigate landslides. Field
operations, $300,000. General Manager. High priority. HMGP and CIP.

¢ Planting for soil stabilization near steep slopes $25,000 (Annual) Operations
Manager. HMGP. Medium.
e Slope drainage systems $1 Million (5 Years) Operation Manager, General

Manager. HMGP. High.

6.6 Windstorm

Goal: To protect life and property in La Habra Heights County Water District in the event
of windstorms.

Description: The goal is to avoid injury, loss of life, and property damage. The Santa
Ana winds are notorious in Southern California for wreaking havoc during the fall and
winter months each year. The winds are known for their hot, dry weather and bring the
lowest relative humidity of the year. The Santa Ana winds easily reach over 40 miles per
hour with a gust of over 60 miles per hour. These winds topple trees and power lines,
start wildfires, and cause havoc throughout the region. This has caused Southern
California Edison and other power providers in California to cut power in regions during
these wind events, which are called Public Safety Power Shutoff (PSPS) events.

Mitigation Projects: Below you will find the priority of the project, the department
responsible for this action, as well as the source of funding. Further analysis will be
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required for each mitigation project to provide a more accurate cost estimate when ready
to implement. The identified projects and current cost estimates include:

e Develop customer notification on water conservation during events $5,000
(Annual) General Manager. High.
¢ Develop better communication with SCE $5,000 (Annual) General Manager. CIP.

High.

¢ Permanente on-site Emergency Generator hookups and automatic transfer
panels. Mitigation of loss of power allows wells, boosters, and pumps to keep water
in the system. $1 million. General Manager. High priority. CIP and HMGP

¢ SCADA satellite back-up communications connections. Mitigation of loss of power
allows wells, boosters, and pumps to keep water in the system. General Manager.
$250,000. (5 Years) High priority.

6.7 Climate Change - Induced Drought

Goal: To protect life and property in La Habra Heights County Water District in the event
of a drought.

Description: The goal is to avoid injury, loss of life, and damage to property. Due to
Climate Change, there are more exiremes in the weather, which means the summers can
be hotter, the winters colder, and periods of rain can become less wet or wetter, which
causes flooding. It is expected that there will be greater fluctuations in weather patterns,
including prolonged dry periods and drought hazards, which can be mitigated over the
long term.

Mitigation Projects: Below is the project's priority, the department responsible for this
action, and the funding source. Further analysis will be required for each mitigation project
to provide a more accurate cost estimate when ready to implement. All the actions listed
for each hazard were the only actions considered by LHHCWD. As LHHCWD is a
community facing economic challenges, LHHCWD and its board must adhere to a
stringent budget. Consequently, LHHCWD must seek opportunities to save costs or
secure grants to finance capital and mitigation initiatives. The identified projects and
current cost estimates include:

¢ |mprove operational efficiency system leaks $1 Million (5 Years) Operations
Manager. HMGP, CIP. High.
Water conservation $25,000 (1 Year) Operations Manager. CIP. Low.
Increase water pumping capabilities $1.5 Million (5 Years) General Manager.
HMGP. Medium.

o Study system interties with other water systems in the area $100,000 (2 year)

General Manager. CIP, HMGP. High.
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¢ Replace aging infrastructure prone to leaks. Improving pipeline and leak surveys.
$2 Million (5 Years) General Manager. HMGP and CIP. High priority.
o Drill new wells $3 Million (5 Years) General Manager. HMGP. High.

6.8 Mitigation Priorities

During the development of the risk assessment for LHHCWD, the Planning Team
proposed and discussed alternative mitigation goals, objectives, and specific mitigation
measures that LHHCWD should undertake to reduce the risk from the five high-risk
hazards facing LHHCWD. Priorities from the 2022 LHMP have not changed for the 2025
plan. The team considered multiple factors to establish the mitigation priorities included
in this plan. It assigned the highest priority rankings to those mitigation measures that met
three primary criteria:

¢ Greatest potential for protecting life and safety

o Greatest potential for maintaining critical District functions and operability following
a disaster

s Achievability in terms of residents’ support and cost-effectiveness

All rankings were determined by the consensus of the Planning Team. As described in
the previous section on hazard and risk assessment, earthquakes have the potential to
affect the largest number of people, damage critical facilities and buildings, and cause the
greatest economic losses. This fact, combined with the relatively high probability of an
earthquake occurrence in the next several decades, makes increasing disaster resistance
and readiness for earthquakes a high priority. Given the extreme importance of
maintaining critical functions in times of disaster and the large number of customers who
depend and rely on LHHCWD services and infrastructure, those mitigation measures that
improve disaster resistance, readiness, or recovery capacity are generally given higher

priority.

Earthquakes, wildfire, landslides, windstorm, and climate change-induced drought
mitigation actions are identified and assigned a priority according to their importance,
cost, funding availability, the degree to which project planning has been completed, and
the anticipated time to implement the measures.

Using the above rationale for establishing mitigation priorities, each mitigation measure
is assigned a priority ranking as follows:

e High — Projects that will be the primary focus of implementation over the next five
years
e Medium - Projects that may be implemented over the next five years

77|Page



La Habra Heights County Water District
Local Hazard Mitigation Plan

e Low — Projects that will not be implemented over the next five years unless
conditions change (new program and funding source)

6.9 Implementation Strategy

The implementation strategy is intended to successfully mitigate the hazards identified in
this plan within a reasonable time. LHHCWD is currently operating within its annual
budget. LHHCWD revenues and capital improvement projects have remained a priority.
LHHCWD planning team will review the Hazard Mitigation Plan each year before
developing the next year's fiscal budget. The LHMP will also be reviewed by the Board of
Directors for items to be included in the new fiscal budget. The LHHCWD staff will also
actively explore opportunities to secure Hazard Mitigation Grants annually to mitigate the
effects on the fiscal budget and provide relief to the residents. The following equation is
the cost-benefit analysis equation used to ensure that the cost-benefit to LHHCWD is
within FEMA guidelines. When completing a cost-benefit analysis,(shown below) with
FEMA, the formula is all in electronic form but resembles the formula below.

74 Cv Cr
{H'x) (m)’ (z+z)" (z+z)’

Mitigation Projects Funding Source

oxf-t

There is currently no mitigation money in LHHCWD’s budget. LHHCWD will include
mitigation into the budgeting process when funding becomes available and look at what
mitigation projects could be funded in future budget cycles.

Timeframe

Over the next five years, LHHCWD will incorporate mitigation into all capital improvement
projects that it undertakes. The previous 2022 LHMP was incorporated in the CIP and
any other relevant planning mechanisms, including the Water Master Plan, which
incorporates LHMP mitigation projects.

LHHCWD will apply for mitigation grants as the opportunities become available in the
State of California and the County of Los Angeles each year. LHHCWD will consider all
mitigation items during the review of the Five-Year CIP and during the annual budget
workshops.
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" SECTION 7. PLAN MAINTENANCE

7.1 Monitoring, Evaluating, and Updating the Plan

The General Manager will evaluate the LHMPannually and consider whether new hazards
have emerged, community vulnerability has changed, and goals are still relevant to
current conditions. This will be tracked by evaluating and recording completed mitigation
actions and adding mitigation projects to the current LHMP. The LHMP will be reviewed
as part of the annual budget planning each year and whenever new infrastructure updates
are made within LHHCWD. The General Manager will ensure the LHMP is reviewed
annually, and any items that have been mitigated will be recorded and tracked within the
LHMP. At that time, staff and the Board of Directors will review funding and capital
improvement replacement projects in the next fiscal year's budget. Annually, the General
Manager will review funding and determine the projects to be included in the next fiscal
year's CIP budget.

The General Manager will include the LHMP in all budget planning and grant planning
meetings. This will allow open discussion, evaluation, and assessment of the LHMP to
achieve goals, allowing the addition and removal of mitigated items. The General
Manager leads a full review of the LHMP at a three-and-a-half-year interval like the initial
LHMP. At this time, the planning team including the General Manager will address
progress in reaching mitigation goals, assessment of new and existing hazards, using the
new revised FEMA review tool, cross referencing hazards from the county, and
development of new mitigation strategies and goals.

The consumers within LHHCWD will be asked to participate in the LHMP update process.
There has not been any substantial development within the service area in the last 5
years

7.2 Implementation through Existing Programs

Once the State of California OES and FEMA approve the LHMP, LHHCWD will
incorporate the LHMP into capital improvement replacement projects, capital
replacement programs, building design, and any updates or repairs to the water
distribution system. Information gathered from hazard profiles, such as the hazard maps
and facility vulnerabilities will be used as a resource document and support the plans,
projects, and programs that will benefit the water system and building within the service
area. LHHCWD will submit a Notice of Intent to the State of California to help facilitate
opportunities to obtain FEMA and state funding to mitigate hazards within the water
system. The General Manager will be responsible for implementing the LHMP and
working toward the LHMP-recommended goals and objectives that are met. The General
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Manager will be responsible for placing the LHMP on the LHHCWD website and
incorporating the LHMP into the annual budget planning meetings. The General Manager
will verify that the LHMP is updated and rewritten over a 5-year cycle. LHHCWD will start
the update process one and a half years before the expiration date on this document.

7.3 Continued Public Involvement

The approved LHMP will be continuously posted with contact information on the
LHHCWD’s Website. The General Manager is responsible for ensuring the LHMP is
brought before the Board of Directors each year during Budget Planning. Public
comments will be taken regarding the LHMP when the plan is updated in 2029, and
projects that could be included in next year's budget will be considered. As new facilities
are incorporated into LHHCWD, the LHMP will be updated to include new facilities and
new hazards, if warranted. When the LHMP is rewritten and updated, the public can
review it and coincide with the document's changes. It is the General Manager
responsibility to ensure the LHMP is updated throughout the year and every 5 years.

The LHMPis reviewed annually by LHHCWD. The General Manager will conduct outreach
with the nonprofit organizations, including community-based organizations, to represent
the community’s input into the updates. LHHCWD can also learn how community priorities
have changed since the last update by conducting outreach to the public on construction,
infrastructure improvements, and overall abilities.
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Appendix A: Planning Team Meeting Matrix
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Table 19. Meeting Matrix

8/19/25
4/15/25 5/15/25 6/25/25 7/16/25
Final
Working Working Working Planning
Meeting (In- Session Session Session Meeting
Person) {Zoom (Zoom)

Meeting Matrix / Kickoff
Attendees

{in-Person)

Joe Matthews,
General Manager

lvan Ramirez,
Superintendent

Karen Baroldi, Board
of Directors

Gary Sturdivan

Ryan Jorgensen
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Appendix B: Public Outreach
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Figure 11. LHMP posted on LHHCWD Website

N ‘:) O

A
%’ La Habra Heights County Water District

Water Emergencies: 562-697-6769

;g—; s QI :-L l]_lll | S I :

Local Hazard Mitigation Plan

Help develcp a Hazard Mitigation Plan

L3 Haba Heighls County Water District is seeking input from out customers and othes siakahoiders as we prepare (0 updale out

Haracd Mitigation Plan The Ptan will help adl of us be mote resilant against natural hazands

Click here to view the draft pian.

Figure 12. Customer Bill Notification about LHMP posting on Website

La Habra Heights County Water Districl

P.O. Box 628 Phone: (582)697-6769

La Habra, CA 90633-0628 ™ . ey nhowd.com
Account No: | TOTAL AMOUNT DUE
_ .= L UPON PREBENTATION
Biling Dotes " |DeteBitMailed  |zone | Late Charge whibe
BH 226 to 10125 |1or2028 Lower sesessed aftor 11724125

Water Meter Iinformation

Mote Matar Currant Read Prior Read Current Laat vour Chaage Avg Daily
10M3125 912028 Ueage Usage

| _ tonwzs = ——
B 2as7 2481 26
NOTE: tfunt) = 48,90 gelions TOTAL (units 26 ™ A5 0.839
Billing Summary Usage History -

Previous Account Balanoe 28824 18 bl
Paymemnt Recelved 10/21/28 - Thenk You -205,24
Previous $ 0.00
Water Charge
Waber Usage 288 {units) x 2.970 = 1.7
Readiness-To-3erve Charge a8.1a
Total C: m Charges. $ 175.35
TATAL T DUE, $ 175.35

As always, observa tha due date and contact our office with any questions . To pay this bill online, visit our website at
WWW . LHHCWD.COM and dlick on View and Pay B, Other payment options are liated on the back of this bitl. The Districl is
saeking input from our customers as we prepare to updata our Hazard Mitigation Plan, Link to local Hazard Mitigation Plan
document for public comment: hitps:/Ahhcwd.com? _pdiit HHCWD-LHMP-20251006. pdf
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Figure 13. Outreach email to local at-risk population representative

Subject: La Habra Heights County Water Dlstrict seeks your help reviewing our draft Local Hazard Mitigation Plan

Hello,

My name is Joe Matthews, and | the General Manager of La Habra Heights County Water District. We are seeking help from organizations speciafizing in serving at risk
populations within our Water District's service area, such a8 your facility at 102 Avocado Crest Rd.

 am reaching out to ask for your assistance reviewing our draft Local Hazard Mitigation Plan that we are in the process of revising. A Local Hazard Mitigation Plan is
document designed to reduce possible effects that a natural hazard, such as an earthquake or wildfire can have on our agency and those citizens dependent on our services.
We ask organizations such as yours to think about the efiect that a waler outage caused by a natural disaster might have on their operations when reviewing our draft Plan,

Please let me know if your agency can aid in reviewing our draft plan and making recommendations for mitigating potential water related disasters, or disasters that can affect
water delivery to our residents. Any help you could give will be very appreciated.

Sincerely,

Joe Matthews
General Manager
La Habra Heights County Water District

Figure 14. Qutreach email for LHMP review to local at-risk representative
Subject: RE: La Habra Heights County Water District seeks your help reviewing our draft Local Hazard Mitigation Plan

Hello David,

Thank you for your cooperation with helping to review our draft Local Hazard Mitigation Plan (LHMP). FEMA requires we revise this dacument every 5 yaars and in doing so,
we reach qut fo people who serve at risk populations, such as yourself. FEMA requires the document contain wording to addresa hazards within our water district service
area with potential to affect our water system or the peopie we serve. We have isted hazards we feef can affect our water system and other potential hazards required by
FEMA, Pleasze review the document paying attention to anything that may affect your abiiity to serve those residents in your care.

| have attached the draft copy for your raview. We will be reviawing any comments received and possibly incofporate soms that are pertinent to the mitigation planning effort.
We hope to receive comments you may have by Monday, December 8, 2025. Please reach out if you feel you need more time, and again, thank you for your participation in

reviewing our draft LHMP.

One attachment - Scanned by Gmail @ (&} Add to Drive

MM onF denfr | HHOW e
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Public comment collected are reported below, some comments were not included
in the update as they are not relevant to this LHMP:

Comments received on 10/23/2025

P10
“The zoning is 1-acre (4,046 m2) lots with a variety of home and ranch style properties.”
The properties in County islands and Whittier are not 1 acre zoning.

P12

“The city and surrounding county area are wealthy communities. LHHCWD does not
serve a severely economically disadvantaged community..”

This is kind of contrary to many references to vulnerable and underserved. Also, many
would not consider themselves wealthy.

P17

Plans used

Why wasn’t the 2020 La Habra Heights LHMP Plan considered as La Habra Heights is
almost identical in location as the Water District?

P18

“City of San Bernardino Municipal Water Department” Why was this far away agency
included?

If there is some reason of relevance, a brief comment as to why would be helpful.

P19

“The Neuro Restorative care facility in La Habra Heights is an organization within the
service boundaries that provide assistance for vulnerable populations. (install a period
here) This organization was asked and agreed to involvement of the LHMP.”
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P19
“The tools, resource materials, and other project-related information are maintained on
a project portal on LHHCWD’s website which allows access to the information by all
participants and the public..”. | look at the website regularly and have not seen this. |
looked over the whole website today, October 23rd, and could find nothing.

The statement was revised to reflect website postings and public access correctly.

P20

“LHHCWD conducted their outreach through, email, phone calls and the General
Manager attend face to face meetings with posting sections of the draft LHMP onto the
La Habra Height County Water District website.” Check grammar, number, word choice.
| never saw any of this. There was a notice on the website of the upcoming LHMP and
request for things to consider, and the current posting of the draft.

Statement was edited to reflect concerns. A working draft was available for the public to
review and make comments. Once comments were addressed, A final draft was posted
for the public viewing only.

P20

“It is important to have a thorough understanding of these hazards without
overanalyzing remote or highly unlikely hazards.” Need to include likely human induced
hazards

Human induced hazards are outside the scope of a LHMP are not considered per FEMA
guidelines.

P22

“In addition to the STAPLEE methodology...” ...” First reference of this. What is
“STAPLEE"?

Found explanation on p24, but would be better at first reference.

Statement was edited to reflect concerns.

P25

“The natural hazards considered not to affect or be a risk to LHHCWD were ranked 4,
“Least Likely,” and not considered applicable to LHHCWD for mitigation.” The
accompanying chart shows drought as a 4, but the following pages have drought as a
serious and likely problem as well as a contributing factor to wildfire. Maybe eliminate
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“climate change induced” and just use “drought’ in the table on this page and bump up
the likelihood to 1 or 2.

Statement was edited to reflect concerns.

P26
Droughts seem to occur every 5 years and last for several years. Droughts are certainly
more likely than damaging windstorms.

We must identify all naturel hazards, rank the hazard and discuss the hazard in the
document. Table 6 puts drought low, because are limited to the district and low to the
public. Droughts are certainly more likely than damaging windstorms. Both windstorms
and drought are both low, as neither one cause is not Critical or Catastrophic to the
water system.

P26-27

Wildfire - A wildfire would definitely be consequential, but the last large fire in La Habra
Heights was in 1955, and that caused no damage to water infrastructure. | think the
likelihood of a wildfire is overstated, though certainly should be prepared for.

The document was prepared with the assistance from the city of La Habra Heights fire
department.

P28

“Climate Change Impacts:” These impacts are related to any wildfire. They should be in
the regular wildfire category. The “Climate Change Impacts” could just be a note that
those impacts may increase or be slightly more likely.

The document was written following FEMA guidelines.

P29

Figure 3 Outdated Fire Map. Should use 2025 CalFire Map. Why is this outdated map
even included? A significant portion of La Habra Heights has reduced hazard compared
to previous map.

The fire map was provided to LHHCWD by the La Habra Heights Fire Marshall who was
a member of the planning team.

P32
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Earthquakes - Yes, earthquakes are highly likely, but damaging earthquakes, which
should be the subject of the LHMP are not very likely. The last significant earthquake
was the La Habra earthquake in 2014, magnitude 5.3. Did this cause any damage to
LHHCWD facilities? A large one previous to that was the 1987 Whittier Narrows quake
magnitude 5.9, which did damage some La Habra Heights homes. Was there any
damage to LHHCWD facilities? If so, how much? Table 8 on page 34 should be
adjusted to reflect these.

When drafting this LHMP, the planning team took all sized earthquakes into
consideration, as reflected in Table 8.

P35

Figure 4 does NOT show Earthquake Hazard Severity. It shows the Landslide Hazard
Zone. These are areas where, because of the steepness of the slope, are vuilnerable to
slide because of the earthquake motion. It would be helpful/useful to show where
LHHCWD facilities are located on the map, address the specific vulnerabilities of any
facilities in those areas, what measures the district took to mitigate the risk when they
were constructed, and what can be done now.

Figure 4 shows the fault lines running though the agency along with the landslide
information. FEMA does not have a shaking intensity map, for safety and security of
LHHCWD we do not provide locations of critical infrastructure, just district boundaries.

P40

Figure 6. Landslide Map This is NOT a landslide map of LHH. Below is the State landslide
map for LHH. District Facilities should be shown on the map.

Maps are made using FEMA provided hazard layers (HAZUS) so this is a landslide map
within the LHHCWD boundaries. For safety and security, LHHCWD does not post
locations of critical infrastructure.

Mudslides and Debris flows are NOT landslides.Maybe the more likely occurring
Mudslides and Lanslides should have their own hazard assessment.

FEMA does categorize mudslides and landslides as the same when looking up disasters.
We will not address this comment as it is not pertinent to our LHMP,

P44
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***This plan really needs to better understand and differentiate between earthquake
induced landslides, landslides and mud/debris flows and be revised to reflect that.***

We will not address this comment, as it is not pertinent to our LHMP,

P45

Windstorms - “This equates to a windstorm every month on average in any given year.”
This section is ridiculously blown out of proportion. How often has the district had to do
consequential repairs from wind, other than pick up twigs or broken branches? The effects
discussed are correct, but the likelihood is much lower.

We will not address this comment, as it is not pertinent to our LHMP

P57

Climate Change Induced Drought - The narrative mixes regular drought with climate
change induced. In fact most of the discussion is about regular drought. Really, the main
topic heading should be “Drought’, with climate change induced as a sub category or sub
section heading.

We will not address this comment, as FEMA is now requiring a mitigation plan to include
climate change induced drought.

P59

Table 15 drought severity replacement costs. What are the critical assets what would
need to be replaced? Why? What could be done to mitigate that? One mitigation measure
for reduced water supply could be to connect to the recycled water at Rowland Heights
water district.

These are estimated costs. Mitigations are listed in Section 6. We will not address this
comment, as we determined its impact as limited

P66
What is CalWARN?

Statement was edited to reflect concerns.

P71
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Mitigation - Solar panels with battery backup should be considered for the administration
building, and possibly water tank roofs.

We will not address this comment, as it is outside the scope of our LHMP

P75

“Remove brush and trees from around facilities. $30,000 (Annual). High Priority.
Superintendent. Operational budget.” Trees and landscaping are necessary to screen the
tanks. That should be a consideration.

We will not address this comment, as it is outside the scope of our LHMP,

P75

“Replace water distribution main feeding the City of La Habra Heights Heli- Hydrant Tank
$2.5 Million General Manager. HMGP and CIP. “ HMGP and CIP. “ This should NOT be
paid for by LHHCWD. The location was chosen knowing the inadequacy of the water line.
| believe the district had the city sign a document/waiver accepting that limitation. The
City or County should be responsible for funding any new line.

We will not address this comment, as it is outside the scope of our LHMP.

P75

6.4 earthquakes - Should there be mitigation when installing water mains that cross
earthquake faults? If so, what could that be?

Earthquake mitigations can be found in section 6.4

P76

Landslide mitigation. - Again, mixing up landslides, mudslides and debris flows. Need to
fix.

We will not address this comment, as it is not pertinent to our LHMP

P77

Climate Change — Induced Drought Again, these measures pertain to all drought
circumstances, not just climate change induced. Plan should be revised to focus on
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regular drought, with a subsection on additional measures, if needed, for climate change
induced.

P79

Section 6.9 - The variables in the equation need to be identified! Then, if applicable, how
those variables affect funding and how the district might affect them should be discussed.

All mitigation regarding generators for pumps - In the past, generators were required to
have liquid fuel, as hooking up to a gas line was prohibited due to AQMD or other air
pollution requirements. Considering the Palisades fire, and running out of water, the State
agencies should allow gas hookups, and the generators should be able to run on both
liquid and natural gas fuel.

The Palisades Fire fighting was severely limited due to lack of water because upper zone
tanks ran dry due to outflow exceeding refilling ability. Interestingly, the Palisades upper
zone has a 4 million gallon capacity. The same as the upper zone in LHHCWD. There
are lessons to be learned there, which should be discussed in the LHMP. A good place
would be the Wildfire section, including mitigation measures.

Human induced hazards.

The plan should include real and likely human induced hazards and their mitigation
including, but not limited to:
« System Hacking - happens all over. A small water district being hacked by China
was just featured on 60 Minutes.
« Generator theft - a director recently prevented theft of a portable generator.
« Wire theft, copper theft. This happens daily and could cripple the system.
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+ Drone sourced damage, including dropping hazardous material into tank vents to
contaminate the water supply.

We will not address this comment, as it is outside the scope of our LHMP

Comments received on 11/2/2025

The Service Area Map on Page 9 does not match the map on the District website or the
2022 Master Plan.

Statement was edited to reflect concerns.

Critical facilities as listed on pages 10 & 11 should be shown on the map.

We will not address this comment, as it is not pertinent to our LHMP.

There are a number of references to loss of revenue due to a hazard related event. The
District finances are set up so that the Readiness to Serve charge, and other income,
such as property tax, oil income, and rental income pay for fixed costs and the Water
Charges pay for the variable costs associated with water delivery. If a hazard event results
in water delivery impairment, there would be a loss of revenue, but also a reduction in
those related expenses. If revenue is going to be discussed in the HMP, the fixed and
variable costs and their financing should also be discussed. An event that prevents water
delivery to customers could result in new costs and services, such as providing bottled
water, manning reservoirs to provide container filling for customers, etc. This should be
discussed in the HMP.

We will not address this comment, as it is outside the scope of our LHMP.
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DISCUSS AND APPROVE
CIVILTEC ENGINEERING'S
PROPOSAL FOR RAISING TWO FIRE
HYDRANTS ON HACIENDA ROAD TO
STREET LEVEL
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LA HABRA HEIGHTS COUNTY WATER DISTRICT

MEMORANDUM

DATE: FEBRUARY 11, 2026
TO: BOARD OF DIRECTORS
FROM: JOE MATTHEWS, SECRETARY/GENERAL MANAGER

SUBJECT: CIVILTEC PROPOSAL TO RAISE FIRE HYDRANTS TO GRADE
LEVEL ON HACIENDA ROAD

The District has two fire hydrants on Hacienda Road that are below
grade level. One is located north of Encanada Drive, and the other is
near the oil production facility just south of the nursery. Civiltec has
proposed $58,380.00 for engineering and bidding, and construction
support needed to raise the fire hydrants to grade and make them
accessible for the fire department.

| have included the proposal for review.
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engineering inc.

Civil, Water, Wastewater, Drainage, Transportation and
Electrical/Controls Engineering ® Construction Management ® Surveying
California ® Arizona

February 15, 2026

La Habra Heights County Water District Sent Via Email: joe@lhhcwd.com
1271 N. Hacienda Road
La Habra Heights, CA 90631

Attention: Joe Matthews | General Manager
Subject: Proposal to Provide Design for the Hacienda Fire Hydrants
Dear Mr. Matthews:

Civiltec engineering, inc. (Civiltec) appreciates the opportunity to continue to provide professional
engineering services to La Habra Heights County Water District (LHHCWD). LHHCWD has identified
the need to relocate two existing fire hydrants on Hacienda Road closer to the edge of roadway to
provide better access. The project also includes the relocation of three existing services for customers
on Encanada Drive. These services are currently on Hacienda Road. The scope of work for this project
includes preparation of complete construction plans and specifications, bidding support and a scope
and budget for the construction phase.

SCOPE OF SERVICES

Civiltec will ensure that the project is initiated successfully, completed as scheduled and designed to
minimize unknowns during construction. Based on our project understanding and professional
experience, we have identified the following scope of services.

Phase 1. Preliminary Engineering

Task 1. Kick-Off Meeting. Civiltec will virtually meet with LHHCWD staff to discuss project
information, goals, schedules, potential conflicts, and requirements. We will request and obtain
record drawings of all affected streets where the new fire hydrants and services will be installed
within the project limits.

Task 2. Utility and Records Research. Civiltec will conduct complete utility research and contact
each utility company requesting verification of location, size, and depth of facilities within the project
limits. Utility research performed may include but not limited to existing water, gas, telephone,
electrical, cable TV, fiber optic, and oil. We will perform a record and data search consisting of survey
information (assessor maps, parcel maps, records of survey, right-of-way maps, easement
documents, etc.) obtained as a part of the research efforts. A project base map will be prepared In
Phase 1, task 4, utilizing information received from the utility and records research efforts.

Task 3. Field Survey. Civiltec will perform a detailed field topographic survey of the affected areas.
We will locate manholes, water valve covers, water meter boxes, fire hydrants, drainage features,
air/vac cans, blow-offs, telephone poles and other visible above ground facilities within the street
right-of-way.

605 East Huntington Drive, Suite 205, Monrovia, CA 91016 | P: 626.357.0588
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Task 4. Preliminary Design (50% Submittal). Civiltec will prepare a preliminary design for review
and approval by LHHCWD. A field walk will be conducted to verify topographic data and review
potential conflicts with the proposed alignment. We will compile all data from record mapping, utility
record drawings, field survey, and field investigation into a comprehensive utility base map as a basis
for the preliminary pipeline alignments. The preliminary drawings will be considered the 50%
submittal.

Phase 2. Final Design

Final Construction Documents. Civiltec will prepare detailed design plans for construction based
on comments from the preliminary design (50%). Plan drawings will be prepared in AutoCAD, on 24-
inch by 36-inch sheets with 1-inch=20-feet horizontal scale. We will submit 90%, and 100% final
design drawings for LHHCWD review and approval. Plans will include notes, dimensions, standard
drawings references, connection details, and other pertinent information. Complete specification and
contract documents will be prepared to ensure the project is ready for bidding. A detailed engineer’s
construction cost estimate will also be prepared. We will meet with LHHCWD staff as necessary to
discuss reviews at each design milestone.

Design Deliverables

50% Submittal. The 50% submittal will include a preliminary design for review by LHHCWD. We
will submit a PDF copy of the plans via email.

Task 1. 90% Submittal. The 90% submittal will include complete construction drawings with
revisions based on comments from the 50% submittal review. Front end bid documents, special and
technical specifications will be submitted. We will submit copies of the plans and specifications by
email PDF.

Task 2. 100%/Final Submittal. The 100% final submittal will address comments from the 90%
submittal review. Civiltec will provide final bidding documents that will include the plans and
specifications. All plans and specifications will be signed and stamped by a California Registered Civil
Engineer.

Phase 3. Bidding Support

Task 1. Assist LHHCWD in placing the project out to bid. Contact contractors that typically work in
the area to ensure interest in the project.

Task 2. Respond to bid RFIs and issue addenda, as necessary.

Task 3. Evaluate the bids received and issue a recommendation for award of the contract.
Phase 6. Construction Support

Task 1 - Meetings and correspondence.

Task 2 -~ Respond to bid RFlIs and issue clarifications.

Task 3 ~ Review and approve submittals.

Task 4 - Provide observation and field work. We assume 120 hours of part time inspection.

Task 5 - Prepare as-built drawings from contractor and inspector redlines.
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SCHEDULE

Civiltec is available to commence this assignment immediately. The design tasks identified above will
require about 6 weeks to complete. Research and the field survey will be critical path.

BUDGET DISTRIBUTION SCHEDULE

Professional fees for the above-described services will be billed on a time and materials, not to exceed
basis as summarized below. A breakdown of our hours and budgets is included as Attachment A.

Phase 1. Preliminary Engineering Services ......ccevvvrrerierceeniiereenesvesceeseeens $13,950.00
Phase 2. Final Engineering Design ........cc.ccceceerenenneninvensrenioreseesasnssesesnens $10,050.00
Phase 3. Bidding SUPPOLt.......ccccvivvrrerrerrreriverrereecseriersereereesessessessessessesssasaenanns $4,870.00
Phase 4. CONStruction SUPPOIL..........ccvecveeeeeererrreereeresseseessesesseseseeseessesessenne $30,510.00
Total Budget $59,380.00

Permit fees associated with application filings shall be the responsibility of LHHCWD. Additional
services may be authorized by the LHHCWD based on Civiltec’s Hourly Rate Schedule. Civiltec will
bill monthly for all work performed and expenses incurred on the project’s behalf.

If this proposal is acceptable, please return a signed copy to our office. Again, thank you for the
opportunity to submit this scope and budget. We look forward to working with you on this project.
Please contact the undersigned directly with any comments or questions.

Sincerely,
Civiltec engineering, inc.

w . h_-k-_)h T —

W. David Byrum, PE
President/CEOQ, Principal Engineer

W:\Proposals\2026 Proposals\Monrovia\PM26011.00-LHHCWD-Hacienda Road Fire Hydrants\Proposal\PM26011.00 LHHCWD
Hacienda Fire Hydrants.docx

Attachment(s): A - Breakdown of Hours and Budget

Addendum Acceptance:
The Terms and Conditions of this proposal are:

Accepted this day of 2026.

Authorized by LHHCWD Representative:

Joe Matthews, General Manager Date
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Proposal for Design of the Hacienda Fire Hydrants CI

CIPITT)C
February 15, 2026 engineering inc.
Page 4

Attachment A
Breakdown of Hours and Fees
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LA HABRA HEIGHTS COUNTY WATER DISTRICT

MEMORANDUM

DATE: FEBRUARY 11, 2026
TO: BOARD OF DIRECTORS
FROM: JOE MATTHEWS, SECRETARY/GENERAL MANAGER

SUBJECT: CIVILTEC PROPOSAL TO RAISE FIRE HYDRANTS TO GRADE
LEVEL ON HACIENDA ROAD

The District has two fire hydrants on Hacienda Road that are below
grade level. One is located north of Encanada Drive, and the other is
near the oil production facility just south of the nursery. Civiltec has
proposed $58,380.00 for engineering and bidding, and construction
support needed to raise the fire hydrants to grade and make them
accessible for the fire department.

| have included the proposal for review.
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DISCUSS AND APPROVE
EMERSON ANNUAL SCADA
SOFTWARE SUPPORT CONTRACT
RENEWAL
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LA HABRA HEIGHTS COUNTY WATER DISTRICT

MEMORANDUM

DATE: FEBRUARY 11, 2026
TO: BOARD OF DIRECTORS
FROM: JOE MATTHEWS, SECRETARY/GENERAL MANAGER

SUBJECT: EMERSON ANNUAL MAINTENANCE AND SOFTWARE
SUPPORT CONTRACT

We have incorporated requests made in January by the board into the
Emerson Power & Water Solutions proposal for our annual 2025/2026
contract. Emerson has agreed to the requested changes and have re-
submitted the proposal for our annual SCADA software licensing system,
along with system maintenance as needed on a time and material basis.

This agreement includes licensing and support for all third-party software
vendors used by the District, including Control Wave, Iconics, WIN911
SCADA alarms, and Team Viewer software. All software currently in use is
covered by this agreement and all new software will also be covered once it
is installed on the new SCADA computer through the licensing agreement of
each product.

The agreement also includes warranty coverage for all hardware and PLC’s
used at each location in the water system.

Total cost of the agreement is $24,907.56, an increase of $4,277.45
compared to the 2024/2025 contract. Our WIN911 SCADA alarm

subscription fee accounts for $2,100.00 of the increase.

I recommend approving Emerson’s 2025/2026 Annual Software Support
Contract Renewal for a total amount of $24,907.56.
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Emerson Power & Water

% Solutions
% 1000 Westinghouse Drive
Suite 500
E M E RSO N Cranberry Township, PA 16066
Usa

www.Emerson.com

January 27, 2026

La Habra Heights County Water District
1271 North Hacienda Boulevard
La Habra Heights, CA 90631

Attention: Joe Matthews

Subject: 2025 - 2026 Software Support Contract Renewal for La Habra Heights County Water District
Emerson Process Management Power & Water Solutions, Inc.
Offer No. WAS015036R1

Dear Joe Matthews,
Emerson Process Management Power & Water Solutions, Inc. (Emerson), part of the Emerson family of
business, is pleased to submit this offer to La Habra Heights County Water District for 2025 — 2026 Support and

Services Maintenance Renewal. The agreement will cover the period from December 1%, 2025 to November
30th, 2026, and is subject to the attached Support and Services Contract.

Thank you for the opportunity to submit this offer. If you should have any questions or require additional
information, please feel free to contact your local representative, Thomas Madson at (951) 288- 9238.

Sincerely,

Anna Almira Sabino / Thomas Madson
Emerson Automation Solutions
Power & Water Solutions, Inc.

Support and Services Contract Page 1 of 15 Offer No: WAS015036R1
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Commercial Description for the La Habra Heights County Water District, 2025 - 2026 Software Support

Contract Renewal

This document defines the commercial basis under which Emerson makes this offer to La Habra Heights
County Water District for the 2025 - 2026 Software Support and Services Contract Renewal.

Terms and
Conditions

The terms and conditions of this renewal offer are those specifically contained in the
Software Support and Services Contract. This must be signed and returned to form |
acceptance of this renewal offer or issuance of an acceptable purchase order that
makes reference to the said terms as being exclusively applicable.

Some or all of the offerings in this Emerson offer are Software Offerings, which may
include term-limited, subscription-based software licenses (“Subscription Offerings”)
or perpetual software licenses (‘Perpetual Offerings”) as indicated in this offer
document. The license term for each Software Offering is as specified in this offer
document ("License Term"). The License Term for Subscription Offerings may be
automatically renewed in accordance with the Software License Agreement located at

d (the “Software License
Agreement” ) Notwithstanding anything to the contrary in any agreement between the
parties, License Terms for Subscription Offerings are non-cancelable and fees paid
are non-refundable. If Licensee terminates the License Term prior to the end of the
License Term, all amounts that would have become due for the remainder of the
License Term shall accelerate and become immediately due and payable. Emerson’s
provision of any software identified in a Software Offering is conditioned upon
Licensee’s acceptance of the Software License Agreement. Notwithstanding anything
to the contrary in the Governing Terms, Customer’s rights, and Emerson’s (and its
affiliates) obligations, regarding Emerson software are governed solely by the
Software License Agreement.

Mailing Address

Please use the following legal name and address for all purchase orders and
contracts:

Emerson Process Management Power & Water Solutions, Inc.

2507 Lovi Rd
Building 3/ 3A
Freedom, PA 15042
USA

Electronic Transmission: Purchase orders sent by email should be addressed to
your local representative.

Hardcopy Transmission: Hardcopy (or printed versions) of purchase
orders and contracts should be mailed to the following address and
addressed to Geok Wah Ser.

Purchase Orders
and Contracts
Requirements

For Emerson to process the Customer’s PO, the following must be included in the
PO.

Purchase order number

Emerson’s offer number (WAS#) including revision

PO must match the unit price ($) and list each item in Emerson’s valid offer
Ship to address

Bill to address

A copy of the tax certificate is needed if your organization is tax-exempt
For__Software orders please include the utility/end-user contact
information (name, contact, location, phone, email address) at the time of
order to ensure proper warranty, trade compliance, and ISO procedural
adherence

Support and Services Contract Page 2 of 156 Offer No: WAS015036R1
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Pricing

The price for the renewal contract can be found in the Software Support and
Services Contract below.

Unless otherwise specified, all offer pricing is in US Dollars.

Payments can be made via ACH or credit card. Alf payments made via credit card
will be subject to a 3% fee.

| Taxes are not included in the price and will be added to each invoice unless a tax

certification is provided with the purchase order.

Delivery shall be FCA (Jobsite). Freight and handling charges will be added to the
invoice.

Terms of Payment

Payment for services to be provided under this Contract shall be made on an annual
basis.

Payments shall be invoiced in advance on the first day of each billing period.
Payments are due and payable net 30 days from the date of each invoice.

The invoice for the annual payment under this Contract will be issued following
receipt of this signed Contract by the Purchaser. For subsequent years, the invoices
for annual payments will be issued on the Contract renewal date and payable net 30
days from the date of each invoice.

When service is provided on a per diem basis, invoices shall be rendered monthly,
and payment of per diem charges, plus travel and living expenses, shall be due net
30 days from the date of invoice at the price in effect when the services are
provided.

If the project is taxable, every invoice will include tax regardless of the milestone
deliverables or definition. The tax amount is calculated using the taxable base on
each invoice multiplied by the tax rate. For pro rata deliverables, Emerson reserves
the right to submit multiple partial invoices proportionate to work completed
associated with individual phases or deliveries.

Payments to Emerson are to be direct bank transfer to the Emerson bank account
stated in the contract or invoice, paid in either case from an account with a bank in the
La Habra Heights County Water District’s Country. Emerson may reject payment by
any other method.

Bid Validity

This offer shall remain valid for forty-five (45) days from the date of this letter, unless
otherwise extended, modified, or withdrawn in writing by Emerson. The return of a
purchase order acceptable to Emerson during such validity period will be sufficient to
form an agreement based exclusively on the terms and conditions of this offer.

Proprietary and
Confidential
Information

This offer and any subsequent communications relative to this offer are considered to
be proprietary and confidential information of Emerson. Accordingly, such proprietary
and confidential information shall not be published, used, reproduced, transmitted or
disclosed to others outside your organization without prior written consent by
Emerson.

Questions &
Support

At Emerson, we value your feedback and are always looking for ways to improve our
proposals. If you have any questions, comments, or need further clarification about
the offer, please reach out to your sales representative or the offer owner. As an
alternative, you can also contact us at our dedicated toll-free support line at 1-844-
635-0100. Kindly reference the offer number in any correspondence for a quicker
response.

Support and Services Contract Page 3 of 156 Offer No: WAS015036R1
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Software Support and Services Contract

This Contract, entered into as of this 1%t day of December 2025 between Emerson Process Management Power
& Water Solutions, Inc., located at 2507 Lovi Rd, Building 3/ 3A, Freedom, PA 15042-9395 (hereinafter referred
to as "Emerson"), and La Habra Heights County Water District (hereinafter referred to as “Purchaser”).

WITNESSETH

In consideration of the premises, the parties hereto
agree as follows:

l. Scope of Work

Emerson will sell to the Purchaser and the Purchaser
will buy from Emerson the Software Support and/or
Services as set forth in offer WAS015036R1 dated
01/27/2026 and defined below in Schedule A.

Il Definitions

“Software Support” is defined as assistance rendered
to the Purchaser's personnel in the installation,
configuration or operation of the Software, via
telephone, email, fax or other electronic services.

“Updates” copies of new releases, upgrades and
patches to The Software which are released - by
Emerson during the period covered by this Contract.

“The Software” the software that is licensed to the
Purchaser at the commencement of this Contract. A
list of The Software covered by this Contract is
attached as Schedule A.

“On-Site Software Support” services beyond Software
Support that require the presence of Emerson
personnel at the Purchaser’s location.

“Equipment” The equipment covered by this Contract
as set forth in Schedule A.

“Services” The services including maintenance
services covered by this Contract as set forth in
Schedule A.

“Commencement Date” The date this Contract is
entered into as set forth above or the date Emerson
accepts a purchase order for the work to be performed
under this Contract.

lll. Price
The Contract price is $24,907.56

Taxes are not included in our offer; however, all taxes
will be applied when invoicing if applicable.

Support and Services Contract

Page 4 of 15

IV. Terms of Payment

Payment for services to be provided under this
Contract shall be made on an annual basis.
Payments shall be invoiced in advance on the first
day of each billing period. Payments are due and
payable net 30 days from the date of each invoice.

The invoice for the first annual payment under this
Contract will be issued following receipt of this signed
Contract by the Purchaser. For subsequent years, the
invoices for annual payments will be issued on the
Contract renewal date.

When service is provided on a per diem basis,
invoices shall be rendered monthly and payment of
per diem charges, plus travel and living expenses
shall be due net 30 days from the date of invoice at
the price in effect when the services are provided.

V. Termination

The initial term of this Contract shall be for one (1) year
from the Commencement Date. Thereafter, this
Contract can be renewed through Emerson. Such
renewals must be in place thirty (30) days prior to the
expiration date of this Contract to ensure continuous
maintenance support without lapse. Within sixty (60)
days prior to the above date(s) Emerson will provide a
price for the extension of the Contract including any
revisions to the Software and/or Equipment list.

This Contract may be terminated for convenience by
either party, provided thirty (30) days advance written
notice of termination is given and upon payment to
Emerson of reasonable and proper termination
charges, including but not limited to all costs identified
in this Contract which have been incurred up to the
date of notice of termination. Payment shall be made
within thirty (30) days from date of invoice.

This Contract may be terminated by Emerson upon
written notice if it determines that Purchaser changes,
additions, deletions, or misuse or misapplication of the
Equipment have degraded the performance of the
specified Equipment or Software.

In the event Purchaser or Emerson commits a material
breach of its undertaking so as to prevent completion
of this Contract and thereafter fails on not less than
thirty (30) days written notice to take steps to remedy
such breach, the other party may, by written notice,

Offer No: WAS015036R1
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terminate this Contract and recoveries of Purchaser
and Emerson shall be determined by mutual
agreement.

In the event that the Purchasers equipment or
software is altered, modified, changed, or, if any
equipment or software is added or deleted, or moved
within the premises, this Contract may be modified or
terminated at Emerson’s option. If, at any time, any
such changes or aitachments create a safety hazard,
or interfere with the normal and satisfactory operation
or maintenance of the Equipment, Emerson may, upon
written notice to the Purchaser, require that such
safety hazard or interference be promptly corrected at
the Purchaser's expense. Emerson’s continued
maintenance of the Equipment and/or Software, which
has been changed or, to which attachments have been
made, does not constitute an approval of the change
or attachment and at Emerson’s option may be
removed from the Equipment or Software listed in
Schedule “A.”

VI. Taxes

The price does not include any federal, state, or local
property, license, privilege, sales, use, import duties,
tariffs, fees, imposts, excise, turnover, added value,
gross receipt, gross wages or similar taxes now or
hereafter applicable in any manner to this transaction.
Purchaser agrees to reimburse Emerson for any such
taxes which Emerson is required to pay upon
submission of Emerson invoice.

Vii. Force Majeure

Neither party to this Agreement shall be held liable for
failure of or delay in performing its obligations under
this Agreement if such failure or delay is the direct
result of an Act of God, such as earthquake, hurricane,
tornado, epidemic, flooding, or other natural disaster,
or in the case of war, action of foreign enemies,
terrorist activities, labor dispute or strike, government
sanction, blockage, embargo, or prolonged failure of
electrical service. The non-performing party must
make every reasonable attempt to minimize delay or
lack of performance. In the event force majeure
continues longer than 180 days, either party may
terminate the Agreement, repaying the full amount of
any deposit within 10 days of termination notice.

VIll. Warranties
1. Software Support

Emerson warrants to the Purchaser that the
disk(s) on which the Updates are recorded is
(are) free from defects in materials and
workmanship under normal use and service
for a period of ninety days from the date of
delivery. The Updates and any accompanying
written materials (including instructions for

Support and Services Contract Page 5 of 15

use) are provided "as is" without warranty of
any kind. Further, Emerson does not warrant,
guarantee, or make any representations
regarding the use, or the results of the use, of
the Updates, The Software, or written
materials. The entire risk as to the results and
performance of Updates and The Software is
assumed by the Purchaser. Unless stated
otherwise herein, third-party software/
equipment shall be warranted and remedied
on a pass-through basis in the same manner
and for the same period and extent provided
by the original software/ equipment
manufacturer.

Unless otherwise provided within this
Contract, there is no warranty of any kind
included hereunder with respect to The
Software. Applications software programs not
provided by Emerson are not covered under
this warranty. Problems related to applications
software programs provided by Emerson,
including, but not limited to, problems caused
by operator errors or lack of security
procedures, virus related  problems,
unqualified file deletions or modifications, or
lack of proper observance of system backup
file maintenance are not covered under the
warranty scope.

If this Contract includes On Site Software
Support Services, Emerson warrants that the
Services provided will reflect competent

knowledge and judgment.

The warranty period shail expire twelve (12)
months from completion of the Service. In the
case of a nonconformity in the warranty set
forth herein above, and if Emerson is notified
in writing of such nonconformity during the
applicable warranty period, it shall be
corrected by reperformance of the
nonconforming portion of the Service. If such
remedies are impracticable, Emerson may
refund the purchase price for the
nonconforming Service.

2. Equipment and Services

Emerson warrants that during the term of this
Contract, the Equipment listed in Schedule “A”
will be free from defects in materials or
workmanship under normal use, and care and
Services provided under this Contract will be
performed by trained personnel using proper
equipment and instrumentation as applicable
for the particular Service provided.

Offer No: WAS015036R1
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If Purchaser discovers any such warranty
defect(s) and such defect(s) is/are covered
under the provisions established in Schedule
"A”, purchaser may notify Emerson of the
alleged defect(s) during the term of this
Contract or the applicable warranty period as
set forth below, Emerson shall, at its option,
correct any errors that are found by Emerson
in the Services or repair or replace F.O.B.
point of manufacture that portion of the
Equipment found by Emerson to be defective.

Equipment repaired or replaced by Emerson
pursuant to this Contract is warranted for a
period extending to the end of the term of this
Contract or for ninety (90) days from the date
of delivery of repaired or replaced Equipment,
whichever is longer. Any Service provided
pursuant to this Contract is warranted to the
end of the term of this Contract or for ninety
(90) days from completion of the Service,
whichever is longer.

All replacements or repairs necessitated by
any causes, not the fault of Emerson,
including but not limited to, unsuitable power
sources or environmental conditions,
lightning, fire, flood, earthquakes, vandalism,
accident, or misuse, improper installation,
unauthorized modification, or repair, or
improper storage or handling by Purchaser or
any third parly, are not covered by this
warranty and shall be at the Purchaser's
expense. Emerson shall not be obligated to
pay any costs or charges incurred by the
Purchaser or any other party except as may
be agreed upon in writing in advance by
Emerson.

Materials and/or Services required due to
actual environmental or process conditions
beyond the specifications of the Equipment
performance capabilities are not part of the
warranty scope.

Emerson will invoice for Services provided per
the Purchaser's request, which are beyond
the scope of warranty coverage hereunder
using its then-current pricing policy. Payments
for such invoices shall be made within thirty
days of rendering of such Services and
expenses.

Materials and/or Services required for system
changes and additional training are not part of the
scope of the warranty services. THE WARRANTIES
SET FORTH IN THIS CONTRACT ARE EXCLUSIVE
AND IN LIEU OF ALL OTHER WARRANTIES
WHETHER STATUTORY, EXPRESS OR IMPLIED
(INCLUDING ALL WARRANTIES OF

Support and Services Contract
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MERCHANTABILITY  AND  FITNESS FOR
PARTICULAR PURPOSE AND ALL WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE
OF TRADE). THE REMEDIES SET FORTH, FOR
THE TIME AND IN THE MANNER PROVIDED
ABOVE, SHALL BE PURCHASER'S EXCLUSIVE
REMEDIES FOR FAILURE OF EMERSON TO MEET
ITS WARRANTY OBLIGATIONS, WHETHER BASED
IN  CONTRACT, IN TORT (INCLUDING
NEGLIGENCE OR STRICT LIABILITY), OR
OTHERWISE.

IX. Limitation of Liability

EMERSON SHALL NOT BE LIABLE FOR DAMAGES
CAUSED BY DELAY IN PERFORMANCE.
EMERSON SHALL NOT BE LIABLE FOR FAILURES,
REPAIRS, OR DOWNTIME ON OR CAUSED BY
EQUIPMENT OR SOFTWARE COVERED IN THIS
CONTRACT. THE REMEDIES SET FORTH IN THIS
CONTRACT ARE EXCLUSIVE AND UNDER NO
THEORY OF RECOVERY, WHETHER BASED IN
CONTRACT, IN TORT (INCLUDING NEGLIGENCE
AND STRICT LIABILITY), UNDER WARRANTY OR
OTHERWISE WILL EITHER EMERSON OR ITS
SUPPLIERS OF ANY TIER: (A) BE LIABLE FOR ANY
INDIRECT, INCIDENTIAL OR CONSEQUENTIAL
DAMAGE WHATSOEVER; DAMAGE TO OR LOSS
OF PROPERTY OR EQUIPMENT; LOSS OF
PROFITS OR REVENUE; LOSS OF USE OF
PURCHASER’'S PROPERTY, EQUIPMENT OR
POWER SYSTEM; INCREASED COSTS OF ANY
KIND, INCLUDING BUT NOT LIMITED TO CAPITAL
COST, FUEL COST OR CLAIMS OF CUSTOMERS
OF PURCHASER; AND (B) BE LIABLE FOR AN
AGGREGATE LIABILITY EXCEEDING THE TOTAL
PRICE PAID TO EMERSON UNDER THIS
CONTRACT. THIS ARTICLE SHALL PREVAIL OVER
ANY PROVISIONS IN THIS CONTRACT.

X. Governing Law

This Contract shall be governed by the laws of the
California, with venue in the County of Los Angeles.

XI. Survival

The Limitation of Liability and Intellectual Property
Rights provisions shall survive termination, expiration,
or cancellation of this Contract or the purchase order
to which these terms and conditions apply. No
amendment, modification or alteration of these terms
and conditions shall be binding unless the same shall
be in writing and duly executed by the parties. If any
term or condition is under any circumstances deemed
invalid, the remaining terms and conditions shall be
construed with the invalid provision(s) deleted.

Offer No: WAS015036R 1
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XIl. Intellectual Property Rights/ Software
License

Emerson retains for itself all of its intellectual property
rights in and to any Emerson product, software, and
supporting documentation furnished hereunder. The
Updates and The Software are only licensed for
installation on that equipment on which The Software
was installed at the commencement of this Contract.

Emerson is responsible for the installation of all
Updates supplied under this Contract. Labor for
software update installations will be charged at
applicable rates. The Updates are subject to the terms
and conditions set forth in Emerson’s applicable
standard software license agreements for The
Software.  Any Updates and other information
provided by Emerson under this Contract are
considered standard offerings of Emerson, and
Emerson and/or any applicable third-party supplier to
Emerson shall retain all rights of ownership in their
respective products included in such Updates or other
information.

Notwithstanding any other provisions herein to the
contrary, Emerson or applicable third-party owner
shall retain all exclusive rights, interest, and title to its
respective firmware, The Software, and Updates.
Purchaser's use of the firmware, Updates, and The
Software shall be governed exclusively by Emerson’s
and/or third-party owner’s applicable license terms.

Information marked proprietary shall be disclosed in
confidence on a need to know basis on the condition
that it is not to be reproduced, copied, or used for any
other purpose than the purpose for which it is provided
and shall not be disclosed to third parties without the
written consent of Emerson.

XIll. Changes to Supply

In the event the Purchaser or Emerson requests
changes in the scope of supply, Emerson shall notify
Purchaser of the effect on price, delivery, warranty,
equipment performance, or any other obligations
assumed by Emerson under this Contract. Emerson
will initiate work on any such changes upon receipt of
an acceptable written change order.

All change orders shall indicate the adjustment to the
Emerson scope of supply, the contract price, and other
relevant terms and conditions of the Contract.

XIV. Facilities and Access to Equipment

if this Contract includes Services to be performed on
Purchaser’s site, the Purchaser will furnish at no cost
to Emerson suitable working space, storage space,
adequate telephone, light, ventilation, regulated
electric power, and outlets for testing purposes. These
facilities will be within a reasonable distance from the
Equipment covered by this Contract. Emerson shall
have full and free access to Emerson-provided

Support and Services Contract
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Equipment in order to provide the on-site Services
provided under this Contract. Purchaser will identify
person(s) who will interface with Emerson under the
terms of this Contract. Any maintenance or repair
services performed on the Emerson-provided
Equipment by unauthorized personnel resuiting in
additional material or corrective support service
requirements by Emerson will be invoiced at
applicable time and material rates and conditions of
service then in effect.

XV. Emerson Personnel

Emerson reserves the right to determine the
qualifications of and the source of Emerson personnel
required to fulfill its obligations under this Contract.
Purchaser may request the removal of Supplier
personnel from performing work under this Agreement
for reasonable cause, upon reasonable notice to
Supplier. Any such removal shall not limit Supplier's
right to determine the qualifications and selection of its
personnel, and Supplier shall have the right to replace
such personnel with personnel of equivalent
qualifications, subject to mutual agreement.

Emerson personnel used to fulfill its obligations under
this agreement shall be familiar with the Purchaser’s
equipment and facilities and will be mutually agreed.
Unless agreed upon otherwise, the Parties agree that
the Purchaser may not hire an Emerson Field Service
Engineer/Technician for two years following
termination of this Contract.

XVI. Exclusions

Excluded from these contracts are obsolete software
application programs and parts that are not included
in Schedule “A” hereunder.

XVII. Scope Changes

All Emerson services or equipment requested by
Purchaser that are not within the scope of this Contract
shall be reimbursed by Purchaser in accordance with
the then current Emerson published rates including, if
applicable, travel and living expenses.

XVIl. Assignment Clause

Neither Emerson nor Purchaser may assign this
Contract in whole or in part without the prior written
consent of the other Party.

XiX. Entire Agreement

This Contract, including the documents incorporated
by reference herein and attachments hereto constitute
the entire agreement between the parties. The terms
hereof may not be modified or amended except in
writing signed by the authorized representative of both
Purchaser and Emerson.

Offer No: WAS015036R1
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IN WITNESS WHEREOF, the parties hereto have executed this Contract by their
authorized representatives as of the date first set forth above.

LA HABRA HEIGHTS COUNTY EMERSON PROCESS MANAGEMENT
WATER DISTRICT POWER & WATER SOLUTIONS, INC.
BY: BY:
Title: Title:
Date: Date:

Support and Services Contract Page 8 of 16 Offer No: WAS015036R 1
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SCHEDULE “A”
Hardware and Software List
For: La Habra Heights County Water District

Ite
m

RTU name Description Location

= (1) Chassis 4-slot

® (1) PSSM 24V Sys, Key lock

= (1) CPU 150 MHz, 2M SR, 64M SDR, 16M
Flash, 2 Enet, 1 RS232, 1 RS485

= Display 4x20, 2-button

= (1) I/0 Local Modules: Mixed Al4-DIO6-HSC2

1 DIST CWM District Office

Active

®= (1) Chassis 8-slot

= (1) PSSM 24V Sys, Key lock

= (1) CPU 150 MHz, 2M SR, 64M SDR, 16M
Flash, 1 Enet, 2 RS232, 1 RS485 Plant 1

= Display 4x20, 25-button

= (4) 1/0 Remote Modules: Al8, DI16, DO16,
HSC4

RTO1
CWM

Active

s (1) Chassis 8-slot

= (1) PSSM 24V Sys, Key lock

= (1) CPU 150 MHz, 2M SR, 64M SDR,16M
Flash, 1 Enet, 2 RS232, 1 RS485 Plant 2

= (1) Display 4x20, 25-button

= (4) /O Remote Modules: Al8, DI16, DO16,
HSC4

RT02
CWM

Active

=  Chassis 8-slot

= (1) PSSM 24V Sys, Key lock

= (1) CPU 150 MHz, 2M SR, 64M SDR, 16M
4 RTO3 Flash, 1 Enet, 2 RS232, 1 R5485

CWM | . (1) Display 4x20, 25-button Plant
= (4) /0 Remote Modules: Al8, DI16,

DO16, HSC4

Gualtieri

Active

= Chassis 4-slot

= (1) PSSM 24V Sys, Key lock

= (1) CPU 150 MHz, 2M SR, 64M SDR,16M
5 RTO05 Flash, 1 Enet, 2 RS232, 1 RS485 Plant 5/
CWM | (1) Display 4x20, 25-button Reservoir 2
(2) 1/0 Local Modules: Mixed Al4-DIO6-
HSC2, D16

Active

= (1) Chassis 4-slot
= (1) PSSM 24V Sys, Key lock

= (1) CPU 150 MHz, 2M SR, 64M SDR, 16M
Flash, 1 Enet, 2 R§232, 1 R5485

= (1) Display 4x20, 25-button
(2) /0 Local Modules: Mixed Al4-DIOB-
HSC2, DI16

RTO06
CWM

Plant 6 / Lyons
Reservoir

Active
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RTU name

RTO7
CWM

Description

(1) Chassis 4-slot
(1) PSSM 24V Sys, Key lock

(1) CPU 150 MHz, 2M SR, 64M SDR,16M
Flash, 1 Enet, 2 R5232,1 RS485

(1) Display 4x20, 2-button
(1) /O Local Modules: Mixed Al4-DIO6-
HSC2

Location

Reservoir 5A

Status

Active

RTOS8
CWM

(1) Chassis 4-slot
(1) PSSM 24V Sys, Key lock

(1) CPU 150 MHz, 2M SR, 64M SDR,16M
Flash, 1 Enet, 2 RS232, 1 RS485

(1) Display 4x20, 2-button
(1) MO Local Modules: Mixed Al4-DIO6-
HSC2

Snooks
Reservoir

Active

RTO9
CWM

(1) Chassis 4-slot
(1) PSSM 24V Sys, Key lock

(1) CPU 150 MHz, 2M SR, 64M SDR,16M
Flash, 1 Enet, 2 RS232, 1 RS485

(1) Display 4x20, 2-button

(1) /O Local Modules: Mixed Al4-DIO6&-
HSC2

Vigil Reservoir

Active

10

RT10
CWM

(1) Chassis 4-slot
(1) PSSM 24V Sys, Key lock

(1) CPU 150 MHz, 2M SR, 64M SDR, 16M
Flash, 1 Enet, 2 RS232, 1 RS485

(1) Display 4x20, 2-button
(1) /O Local Modules: Mixed Al4-DIO6-
HSC2

Reservoir 10A

Active

1

RT11
CWM

Chassis 4-slot (1) PSSM 24V Sys, Key lock

(1) CPU 150 MHz, 2M SR, 64M SDR, 16M
Flash, 1 Enet, 2 RS232, 1 RS485

(1) Display 4x20, 25-button
(2) I/0 Local Modules: Mixed Al4-DIO6-
HSC2, Di16

Well 5

Active

12

RT12
CWM

(1) Chassis 4-slot
(1) PSSM 24V Sys, Key lock

(1) CPU 150 MHz, 2M SR, 64M SDR,16M
Flash, 1 Enet, 2 RS232, 1 R5485

(1) Display 4x20, 25-button
(2) /O Local Modules: Mixed Al4-DIOB-
HSC2, DI16

Wells 10 & 11

Active
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- RTU name Description Location Status
(1) Chassis 4-slot
(1) PSSM 24V Sys, Key lock
RT13 (1) CPU 150 MHz, 2M SR, 64M SDR,16M
13 CWM Flash, 1 Enet, 2 RS232, 1 RS485 Well 8 Active
(1) Display 4x20, 25-button
(2) /O Local Modules: Mixed Al4-DIO6-
HSC2-A01, DI16
(1) Chassis 4-siot
(1) PSSM 24V Sys, Key lock
RT14 (1) CPU 150 MHz, 2M SR, 64M SDR,16M
14 CWM Flash, 1 Enet, 2 RS232, 1 RS485 Well 9 Active
(1) Display 4x20, 25-button
(2) /O Local Modules: Mixed Al4-DIO6-
HSC2-A01, DI16
(2) OE SCADA Server — OESL1 District Office )
15 Gualtieri Plant Active
(2) ControlWave Designer District Office .
16 Gualtieri Plant Active
(2) lconics GEN64-APP-500 V10 District Office ;
7 Gualtieri Plant | ACtve
Iconics REPORTWORX64-SVR V10
18 EOMSS © District Office Active
i -CAL/S V1 .
19 igonics WESHIIECATIS VIO District Office Active
(1) TeamViewer I .
20 District Office Active
(2) Win-911 Pro Subscription Renewall District Office .
21 Gualtieri Plant Active

Support and Services Contract

Page 11 of 15

Offer No: WAS015036R1




LI

|

O 3 010 0O on & @3 om

1 B £ O /3 =



1. Scope

a. Emerson will provide Product Support Services for the active equipment listed in this Schedule
“A” in accordance with the clauses set forth in this Contract.

b. RAS/Bristol, Iconics, WIN-911, and TeamViewer Software Support, is included.

2. Preventative Maintenance

a. Scheduled preventive maintenance services are NOT included in this offer but are available for
purchase on a demand basis at the per diem rates listed herein plus travel and living expenses
(refer to section 7 below). The normal working hours are from 8:00 A.M. to 4:30 P.M. local time,
Monday through Friday, excluding Emerson’s observed holidays.

b. Preventative maintenance consists of a planned approach to systematically examine, configure,
adjust, clean, align, calibrate, and verify the proper operation of the Equipment listed in Schedule
“A’, as applicable. Copies of service records will be made available to the Purchaser if requested.

c. The schedule for any requested preventative maintenance service will be mutually determined.

d. If desired, Emerson may also provide guidance to the Purchaser for routine periodic diagnostic
checks and maintenance to be completed by the Purchaser.

3. Unscheduled Corrective Maintenance (Phone Support)

a. Unscheduled corrective maintenance (phone support) service, for the equipment and software
listed in Schedule A, is included at no additional charge. Unscheduled corrective maintenance
(phone support) services are available during the normal working hours of 8:00 A.M. to 4:30 P.M.
local time, Monday through Friday, with a response time of next business day (via phone)
following notification by the Purchaser.

4. Software Support
a. Emerson shall provide software updates and technical support services that are released by
Emerson covering the Emerson software defined in “Schedule A” during the period covered by
this agreement. Such updates are only licensed for installation on the equipment on which
Software was installed at the commencement of this agreement. Updates will be transmitted to
the customer via email, physical media, downloaded from the Emerson website, or provided by
an Emerson engineer under terms of a valid and current maintenance contract.

b. If services are to be performed on the Purchaser’s premises, the Purchaser will furnish, for the
use of Emerson’s service personnel, a working space containing suitable working facilities,
storage space, adequate heat, light, ventilation, electric power, and outlets for testing purposes.
Emerson shall have full and free access to the equipment to provide the services under this
Contract. Emerson shall not be liable for any expenses incurred by the Purchaser in removing,
replacing, or refurbishing any Purchaser equipment or any part of the Purchaser's building
structure that restricts Emerson’s access. The Purchaser will abide by OSHA regulations. The
Purchaser shall inform Emerson of any known hazardous substance or condition at the site where
services are to be performed (site), including, but not limited to, the presence of asbestos or
asbestos-containing materials. The Purchaser shall appoint a representative familiar with the site,
and the nature of the services to be performed by Emerson, to be at the site during the times that
Emerson’s personnel are at the site. The Purchaser shall not require Emerson or its employees,
as a condition to site access or otherwise, to further agree or enter into any agreement, that
waives, releases, indemnifies, or otherwise limits or expands any rights or obligations
whatsoever. Any such agreements shall be null and void.

¢. Requests for Emerson to conduct safety tests, to install or upgrade software, to install new
attachments or additional controls, or to make replacements with parts or devices of a different
design, regardiess of reason, are not included under this Contract. If such work is performed
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Emerson will invoice the Purchaser for the labor and material as required, per its current
published price policy in effect when the work is performed.

Software Support services are available five (5) days per week, eight (8) hours per day, with a
phone or email response time by the next business day. Standard Software Support services are
available between 8:00 am and 4:30 pm EST, Monday through Friday, except on Emerson
Holidays. Emergency or additional service beyond these noted hours will be furnished at
Emerson's current premium rates. A list of scheduled Emerson Holidays for the period covered
by this Contract will be made available upon request.

Travel time and expenses in conjunction with such emergency or additional service shall be paid
by Purchaser.

Emerson will invoice the Purchaser for the labor and material as required, per Emerson’s rates
for services as established herein when “On-Site Software Support” is performed. On-site
software support is to be agreed upon before the work is performed. On-site software support
services require a written directive from the Purchaser to receive such services.

in the event that the Purchaser's equipment or software installation is altered, modified, changed,
or if any equipment is added, deleted, or moved within the premises, this Contract may be
modified or terminated at Emerson's option. [f, at any time, any such changes or attachments
create a safety hazard, or interfere with the normal and satisfactory operation or maintenance of
the equipment, Emerson may, upon written notice to the Purchaser, require that such safety
hazard or interference be promptly corrected at Purchaser's expense.

5. Equipment Replacement/Repair/Troubleshooting

a.

If Emerson’'s LHHCWD representative, after using best efforts, is unable to ship defective
Equipment to Emerson’s Local Service Center or Emerson’s Repair Facilities, the Purchaser has
the duty of doing so. All instruments listed in Schedule “A”, returned for repair will be restored to
their original mechanical and electrical operation specification at no charge. At the purchaser’s
discretion, Purchaser may request Emerson to perform a site visit to remove defective equipment
and/or install repaired/replaced equipment by purchasing additional services per the rate
scheduled below.

Unserviceable parts for Active Equipment listed in Schedule “A” will be replaced by new parts,
or, at Emerson’s option, by parts equivalent to new in performance. Such replacement parts will
be furnished AS IS, on an exchange basis. Parts that have been removed and replaced become
the property of Emerson. This Contract does not cover expendable supply items such as printer
ribbons, paper, paper tape, magnetic tape and diskettes, and paint or refinishing of the subject
Equipment. [f, in the joint opinion of Emerson and the Purchaser, any Equipment not within the
warranty of this Contract, and still within its operating performance specifications, needs factory
reconditioning, an estimate of such costs will be submitted to the Purchaser for approval and
payment.

It is agreed that if Emerson is required to make replacements or repairs caused by negligence or
misuse of Equipment, or by any other reason of any sort beyond Emerson’s direct control,
Emerson reserves the right to charge the Purchaser for labor and material as required. These
charges would be per Emerson’s current published price policy in effect when the work is
performed. This Contract does not cover or include planning, installing, testing, and documenting
of expansions and modifications requested by the Purchaser, or maintenance services or parts
required to maintain accessories, attachments, machines or devices not listed in Schedule “A”.
For equipment that is discontinued or obsolete, the maintenance support will be on a reasonable
effort basis and any resulting unserviceable discontinued/obsolete hardware is excluded from
this agreement.

For equipment not manufactured by Emerson (and listed in Schedule “A”), Emerson will provide
diagnostic support services. Any repair and replacement of equipment manufactured by others
is not included hereunder. Equipment in this category includes, but is not limited to, radios, power
supplies, and communication devices that are included/installed in the RTU panels.
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f. Requests for Emerson to conduct safety tests, install new attachments or additional controls, or
make replacements with equipment of a different design, regardless of reason, are not included
under this Contract.

g. Emerson will troubleshoot input/output problems to the Equipment listed in Schedule “A”. If the
problem is determined to be in equipment not covered under this Contract, Emerson will notify
the Purchaser, and if requested by the Purchaser and agreed to by Emerson, Emerson will
coordinate the repair or replacement of the equipment under a separate purchase order from the
Purchaser, subject to Emerson’s approval.

h. New ControlWave products purchased while under this contract to replace obsolete equipment
shall be covered hereunder.

6. Educational Services
A 10% Discount on Educational Services on any of the three Emerson’s training options we offer:

a. Training at an Emerson Training Facility (Brookfield, CT or Houston, TX (all trave! cost is the
responsibility of the student).

b. Virtual Training for almost the entire ControlWave catalog is available according to the published
schedule or alternately by customer request. With Virtual Training, a student is located anywhere
and communicates with a live trainer and other students in the class via the online web. A laptop
computer, software, and ControlWave Micro will be supplied for this course. This type of training
is conducted online with a username and password and features a live instructor and real-time
classmates. This training reduces the travel time and cost of traditional training, which we know
is difficult in some cases. You can review a promo video of the virtual courses here:
https://emersonprocess.adobeconnect.com/p11116600/. Costs for this training range from
$2,050. to $3,900. Depending upon course content and length. These training costs are not
included in this specific offer unless requested.

c. Customer Onsite Training (Must have at ieast three students participating in the class) — This is
more customized to the student’s needs.

7. Additional Labor Services

a. Support services for application hardware and software can be procured on an as-needed basis
using the following pricing guidelines. Such support services will take place during normal working
hours as mutually coordinated. However, should the customer require services outside of
Emerson’s normal working hours, then Emerson’s overtime pricing policy would apply. See the
following table for rates:
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Description Rate

Service Engineer - Standard Rate (hour) $219.13
Service Engineer — Overtime (hour) $328.69
Travel Time (hour) $160.71
OT Travel Time $241.00
Saturday Hours $328.70
Saturday Travel Hours $241.00
Service Engineer — Sunday & Holiday (hour) $438.26
Service Engineer — Sunday & Holiday Travel (hour) $321.42
Mileage (mile) IRS Rate
Expenses Cost + 10%
Notes:

4 hrs on-site minimum per man day

Plus 1 hrs administrative fee per incident

b. Such services can include on-site update and upgrade support of application hardware and
software trouble shooting, training, system enhancements etc. Scope of services can be predefined
to estimate the time required or alternately, services may be procured on a time and material basis.
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